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F. W. Koeckert Warns 
Against Impairment 
Of Rate Structures 


National Board President Holds 
Profits of Three Years No 
Basis For Sharp Cuts 


LONG RANGE RETURN LOW 


Underwriting Profit Over Ten Year 
Period Under 5% and Less 


Than Commissioners Allow 











Strong, sound and comprehensive re- 
plies to critics—political and otherwise— 
of present stock fire insurance rates were 
presented yesterday by Fred W. Koeck- 
ert, president of the National Board of 
Fire Underwriters and United States 
manager of the Commercial Union, in 
his annual address to members of the 
National Board at their seventieth an- 
nual meeting held at the Waldorf-As- 
toria Hotel in New York. Granting that 
underwriting profits for the last two or 
three years have been large and above 
average, he said they should not be tak- 
en as the basis for permanent changes in 
the rate structure. For the ten-year 
period ending with 1935 the average an- 
nual underwriting profit of National 
Board companies was no more than 
41%4%, which is considerably below the 
average profit rate fixed by the National 
Association (Convention) of Insurance 
Commissioners, namely, 5% for under- 


writing profit, plus 3% for conflagration 
reserves. 


Long Time Loss Average Only True 
Rate Base 
After watching the fire rate level being 
reduced legally and illicitly because of 
low loss ratios in the last few years, 
President -Koeckert characterized this 


, trend as a most dangerous tendency from 


the standpoint of the permanent interest 
of welfare of stock company fire insur- 
ance and said: “I desire to warn against 
it with all the emphasis of which I am 
capable. Let us beware of the assump- 
tion that a brief space of favorable ex- 
Perience affords a sound basis for a pre- 
cipitate downward readjustment of rates, 
the ruinous effects of which must neces- 
sarily be felt through future periods 
when loss ratios have returned to the 
norms which have obtained in the past 
and which must be expected to obtain 
again when the abnormal influences inci- 
dent to a great financial depression have 
exhausted themselves and no longer dis- 
tort our averages. Above all, let us be- 
ware of allowing our rating structure to 
(Continued on Page 24 
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Lapse Prevention Formula 


Time-tried and success-tested, and steadfastly employed 
by prosperous underwriters past and present. Urgently de- 
scrised in training courses, emphasized in Agency meetings 
and at Sales Congresses. Here it is:— 


1. First, prospecting carefully, cover specific needs; give 
the buyer a hold-fast motive. 


2. Income insurance instead of lump sum; another hold- 
fast motive. 


3. Resolutely sell annual premium; lessens the chance 
for lapse through forgetfulness or circumstance. 


4. Periodically visit clients, with oral questionnaire to 
develop service needs, 


5. Send personal birthday and Christmas cards, self- 
signed. Nourishes good will. 


6. Be, yourself, a “center of influence,” profitable to 
your client’s business, even as you desire him to be to yours. 


It’s good practice to check work and routine for observa- 
tion of these several features, to restore any that may have 
been slighted, or add any that have not been used. 
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THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. KIncstey, President 
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May Permit Insurance 
To Be Bought To Pay 
Federal Estate Taxes 


Propose to Exempt Policy Proceeds 
Up to $1,000,000 For 
This Purpose 


IN PRESENT REVENUE BILL 








Senator Lonergan Advocates Plan 
to Ease Heavier Levies 
on Estates 





The proposal to exempt from Federal 
taxes proceeds of life insurance policies 
taken out to meet tax obligations at the 
death of the purchaser—a plan long ad- 
vocated by life insurance people as a 
means of conserving estates by provid- 
ing immediate cash to pay estate taxes 
—has been made to the Senate finance 
committee by Senator Lonergan who 
this week introduced an amendment to 
the pending revenue bill to make this 
possible. A similar proposal was intro- 
duced by Senator Lonergan in connec- 
tion with the Revenue Act in 1935. It 
was adopted by the Senate but was 
stricken out in conference committee. 


Regarded Favorably 


Because the revenue bill as drawn will 
fall short of producing the desired 
amount the senate finance committee is 
reported as considering among possible 
changes a reduction in the present $40,- 
000 exemption on all estates. The in- 
creased payments that will necessarily 
fall on estates under the terms of the 
revenue bill now in the making will make 
it more urgent than ever that provision 
be made to facilitate the collection of 
these heavier taxes. The Lonergan 
amendment is reported to have favorable 
consideration at the hands of the finance 
committee for this reason. 

Should it be incorporated in the reve- 
nue bill as finally enacted it would mean 
that life insurance could be sold to pro- 
vide Federal estate taxes up to a total 
of $1,000,000 which would be deductible 
from the value of the net estate and so 
not included in the taxable estate. Such 
policies purchased for this purpose would 
be payable to the treasurer of the United 
States in trust for the payment of all 
death duties the excess over such taxes 
to be accounted for by the U. S. treas- 
urer to the executor or administrator of 
the estate. 


Wording of Lonergan Amendment 

The wording of the proposed Lonergan 
amendment to the estate tax is under 
Title II Section 401, estate tax rates as 
follows: 

“(c) For the purpose of this section 
the value of the net estate shall be de- 
termined as provided in Title III of the 
Revenue Act of 1926, as amended, except 
that (1) in lieu of the exemption of 
$100,000 provided in Section 303 (a) (4) 
of such act, the exemption shall be 
$40,000; and (2) there shall be deducted 
from the value of the net estate as thus 
determined the proceeds of life insur- 


(Continued on Page 6) 
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Your phone rings! 
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I’m waiting for a phone call” 


- + + The trolley car arrives! ... Your ship comes in! .. . 


Strong reasons make strong actions! ... You have new confidence and new assur- 
ance—————through 


‘““COMPRESENTATION” 


AVAILABLE ONLY AT 


The NEW Pershing Square AGENCY 


100 E 42d St 


Massachusetts Mutual Life Insurance Company 
LLOYD PATTERSON 


GENERAL AGENT 
ASHLAND 4-8610 











the lowest price for sales! 





IMPORTANT NOTE: 1 f YOU are inclined toward “Modified” Life Insurance we might let you in on our 


own Private Blend of Protection written in one policy contract. It is somewhat astounding to those who depend on 
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NO BASIS for INFLATION SCARE, 
Dr. Lionel Edie Tells Managers 


Wild Inflation Too Unlikely to Occur to Justify Abandoning 
Customary Conservative Practices; Offers Hedge for Die-Hards 


Dr. Lionel D. Edie, noted economist, 
believes that wild inflation in this coun- 
try is too unlikely to occur to justify 
departure from customary conservative 
practices. He explained his views in 
addressing the Midtown Managers As- 
sociation of New York. A resume of his 
talk follows: 

Many of my friends during the last 
few years have been scared away from 
life insurance by fear of inflation. What 
has influenced people on this subject to 
such an extent? The citizens of this 
country have been exposed to the pres- 
sure of a tremendous propaganda cam- 
paign and have ceased to view the eco- 
nomic outlook with proper rationality. 

I came back from London after the 
Economic Conference in 1933 and in or- 
der to catch up with American trends, 
asked a few friends to drop in and tell 
me what was going on. They were 
unanimous in their belief that by the end 
of 1933 the Administration would use all 
of the inflationary measures that the 
President had been granted discretionary 
powers to use. Their very unanimity 
made me doubtful. At the end of the 
year the President had not only not 
used all of the measures, but actually 
had used none. The experts were unani- 
mously wrong. 

Every year there are hundreds of 
conventions and conferences. During 
1934 and 1935 at practically every one of 
these there was a speech by a distin- 
guished economist who warned of the 
terrible inflation about to happen in the 
United States. The Dollar would be- 
come practically worthless — we would 
consider ourselves lucky if we managed 
to keep a ten cent dollar. The experi- 
ences of Germany would be repeated. 
Men came out of these conferences 
white with fear and paralyzed with 
fright. Over the doors of bankers’ ban- 
quets there might have been engraved, 
“All hope abandon, ye who enter here.” 
Every newspaper had editorials or arti- 
cles by experts predicting runaway infla- 
tion in the next two or three years. 


Three years ago it was to happen in the’ 


next two or three years. It still is said 
to be coming in the next two or three 
years, 

I would not deny that there are dan- 
gers in the present financial set-up of 
the country. There are. But the big- 
gest danger is the misleading conclusions 
drawn from fear of something that is 
not likely to happen. 

Widows have been told to dump their 
good bonds out of the window and buy 
speculative stocks—for fear of inflation. 

Men have been told to drop the pro- 
tection of their families because insur- 
ance would pay in worthless dollars. But 
that “worthless dollar” doctrine has 
never been used to drop all fire insur- 
ance. It is a vicious doctrine and has 
done untold damage. 

As a nation we have tried to educate 
People to thrift, but inflation inferences 
make thrift a joke. 

The biggest event of 1936 is that the 
inflation bugaboo has begun to collapse. 
It is being debunked by some of those 
who were among the loudest to predict 
its coming. A banker says in a recent 


study that there will be no inflation for 
“another two or three years.” 

I believe grave criticism is warranted 
of the job done by most economists on 
this subject. They prophesied that wild 
inflation was inevitable. So far, they are 
wrong. Who can see three years ahead? 
Who in 1929 could have told what was 
to happen in 1932? 

Have Actually Had Slight Deflation 

Never before has a recovery phase in- 
cluded a price index so stable. We have 
been afraid of inflation—what actually 
happened last year was a slight deflation. 

Inflation is so uncertain that no one 
is justified in taking a step away from 
customary conservative habits. 

It does no good to argue with an in- 
flation believer. You can talk all night 
but he will still believe the same at the 
end, and all that will have happened is 
that he will have found your conversa- 
tion boresome. 

But life insurance is a flexible medium 
through which this belief can be met. 
Your product meets his problems wheth- 


er or not inflation occurs. A bond can’t 
do that. Only a lower grade bond is 
good during inflation. But life insurance 
doesn’t have to be inferior in quality to 
meet that condition. 

A Hedge for the Inflation Believer 

Why hasn’t the life insurance fratern- 
ity been more alert to take advantage 
of the features of the contract? Take 
the theory of “Buy with good money— 
get paid in worthless.” 

You have a five year 
convertible retroactively to any policy 
issued by your companies as of today. 
Suppose the worst—suppose the dollar 
does go to five cents or two cents. You 
can then convert, say to a 10 year en- 
dowment, paying all back premiums and 
discounting future premiums with these 
depreciated dollars. By the time the 
policy matures we may be back in a dear 


term contract 


money market. Thus reversing the 
theory and “buying with worthless 
money, getting paid in good.” In that 


way you can have your cake and eat it 
too, 


Suggests Five Year Term As a 


Hedge for 


A. Broaddus Johnson, secretary-treas- 
urer of the Midtown Managers Associa- 
tion and agency manager for the Equit- 
able Society, in discussing from the in- 
surance point of view the plan of hedge 
against inflation suggested by Dr. Lionel 
D. Edie remarks: 

My interpretation of Dr. Edie’s mess- 
age was that he himself does not believe 
we are going to experience any wild or 
uncontrolled inflation. He goes on to say, 
however, that there is not much use ar- 

guing with people who believe in the 
uncontrolled inflation theory and sug- 
gests that for them the life insurance 
companies have one of the best inflation 
hedges in the convertible term contract. 

For example, let us assume the ma- 
terialization of the cycle most commonly 
spoken of by these people. They say 
that we may expect the height of the 
inflation movement in from three to five 
years. Let us further assume that they 
have purchased equities in the mean- 
time and that they are smart enough to 
sell out before the inevitable reaction 
sets in. In the first place they would 
find it difficult to invest proceeds safely. 
Everyone else would probably be doing 
the same thing, which would mean that 
high class securities would be hard to 
buy. 

Five Year Term Purchased Today 


Furthermore, following out the infla- 
tion theory in logical order, these theor- 
ists look for a depression period of three 
to five years following the collapse of 
the inflation. What would fit into this 
situation better than a five year term 
policy purchased today? 

First of all, the premium is very low, 
comparable to the premium for fire and 


Those That Want It 


automobile insurance, and would furnish 
protection against death during the in- 
flation period. Secondly, the retroactive 
conversion privilege embodied in the pol- 
icy would furnish a safe place to dump 
the profits from inflation, i.e. by paying 
the difference in the back premiums and 
converting to a ten year endowment 
policy. 


Assuming the conversion of the policy 
at the end of the fifth year and assum- 
ing that the dollar was then worth ten 
cents, all the premiums on the ten year 
endowment policy could be paid at one 
time—the back premiums and the future 
premiums discounted. 


In this way the purchase would be 
made in cheap dollars and very likely 
by the end of the tenth year, which 
should be the bottom of the following 
depression, the dollar would probably be 
worth several times as much. However, 
at the end of the ten year period—if the 
dollar is not dear enough to suit the 
notion of the purchaser—he can let it 
remain on deposit with the company at 
3% compound interest guaranteed. Or he 
can take advantage of the annuity clause 





Lionel D. Edie 


Lionel D. Edie, president of Edie- 
Davidson, Inc., investment counsel, 20 | 
Exchange Place, New York, is one 
of the outstanding economists of the 


country. He is also president of | 
| Capital agg and vice-president 
|} of American Capital. Some years 


ago he was professor of economics at 
the University of Chicago. Some of 
his books are “Economics; Principles | 
and Problems,” which was reissued 
in 1932; “Banks and Prosperity” in 
1931 and “Dollars” in 193. 


and secure an income for life based on 
present day annuity guarantees. 
Can Convert Back 

In other words, at any time up to the 
end of the fifth year the owner of a term 
policy can convert, by paying the back 
premiums, into any form of insurance 
issued today including all the rights, 
provisions and guarantees. This option 
.o convert will prove to be, in the event 
of inflation, a very valuable right. Who 
knows whether the policies issued five 
years hence will guarantee 3% interest 
or money left on deposit or whether the 


annuity guarantees may not be much 
lower. 
We can sum this all up with Dr. Edie’s 


reversing the 
money—get 
‘Buying with 
getting paid in 


last paragraph — “Thus 
theory of ‘Buy with good 
paid in worthless’ and 
worthless money and 
eood’.” 


Midtown Managers Have First Open 
Meeting; Superintendent Pink Speaks 


The Midtown Managers Association 
of New York held its first open meeting 


last week with guests present and it 
was a bang-up affair. The chief speaker 
was Dr. Lionel D. Edie, one of the 


country’s leading economists, whose de- 
bunking of the inflation fear is reported 


on this page. <A _ brief speaker was 
Superintendent of Insurance Louis H. 
Pink, who told the managers that insur- 
ance should not be too bitter about the 
occasional attacks against it in maga- 
zines and books, for the character of 
(Continued on Page 6) 
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Would Finance Research 
With Insurance Policies 


REAL ESTATE APPRAISERS’ IDEA 





P. W. Kniskern, Philadelphia, Tells Chi- 
cago Convention Group Policy or Short 
Term Endowments Would Work 

The use of life insurance for the pur- 
pose of creating a $100,000 fund for real 
estate research was suggested at a meet- 
ing this week of the executive council of 
the American Institute of Real Estate 
Appraisers at the Palmer House, Chi- 
cago. 

The suggestion was embodied in the 
report of Philip W. Kniskern, president 
of the First Mortgage Corp. of Phila- 
delphia, as chairman of the by-laws com- 
mittee of the Institute. 

Mr. Kniskern proposed life insurance 
as an alternative plan for creating the 
fund, either in the form of a group pol- 
icy on all of the members or in the 
shape of short-term endowment policies 
taken out by the individual members 
with the Institute’s research fund as the 
beneficiary. 

In recommending an extension and 
further development of the Institute’s 
educational and reséarch program Mr. 
Kniskern. said that the purpose of the 
$100,000 real estate research fund was 
for “correcting the errors of the past 
and preventing a recurrence of similar 
evils in the future.” He stated that the 
Institute “has done and is doing a great 
work in establishing a sound basis for 
real estate valuations.” 

The plan advanced by Mr. Kniskern as 
an alternative to the use of life insur- 
ance proposes the establishment of ini- 
tiation fees for members and the accept- 
ance of general contributions. The earn- 
ings from this fund and part of its prin- 
cipal are to be expended each year in 
correlating statistics and economics of 
real estate. The plan provides for a 
fund up to $100,000 to be devoted solely 
to improving the knowledge and prac- 
tice of real estate appraising. 





PLAN MEETING IN BROOKLYN 
Committee of Nine To Arrange For 
Congress in Fall; Hear Life 
Insurance Week Reports 
Following up the enthusiastic recep- 
tion of Life Insurance Week activities 
in Brooklyn, the managers there are 
laying plans for a rally of all Brooklyn 
life underwriters to be held early in the 
fall. The meeting will probably divide 
itself into three parts: A sales congress 
in the afternoon, a dinner in the ball- 
room of the Hotel St. George and an 

evening of social activities. 

Three members of a committee of nine 
were named at a meeting this week to 
start working out details. William H. 


Kee, manager, Mutual Life, who was 
chairman of Life Insurance Week in 
Brooklyn, appointed Abram Van Camer- 
ick, of the Metropolitan Life; Daniel 
J. Quinn, Prudential, and Frederick 
sreidenback, John Hancock. Melvin J. 
Sackerman, general agent, Massachu- 
setts Mutual, who is president of the 
3rooklyn Life Managers Association, 


will appoint three from that organiza- 
tion. Three agents will be appointed to 
complete the committee. 

W. A. McGeorge, Prudential, treas- 
urer of Life Insurance Week, and Al- 
fred G. Correll, New England Mutual, 
chairman of the breakfast committee, 
read their reports to the meeting. The 
weck finished with a balance in the 
treasury. Reservations for 353 were 
made for the breakfast compared with 
221 last year. 





300 AT FAIR DAY 


An attendance estimated at between 
250 and 300 persons marked the South- 
ern California and Arizona Life Insur- 
ance Day meeting held at the California 
Pacific International Exposition in San 
Diego and sponsored by the San Diego 
Life Underwriters’ Association. 


>= 





Boost C. O. Fischer for Nat’l 


Association Vice-President 


The Life Underwriters Association of 
St. Louis has launched the candidacy of 
Chester O. Fischer, general agent for the 
Penn Mutual there, to be elected vice- 
president of the National Association of 
Life Underwriters at the Boston conven- 
tion in the fall. 

At a meeting held in the Hotel Jeffer- 
son last week the St. Louis organization 
unanimously adopted a resolution set- 
ting forth Mr. Fischer’s career in the 
business and in the association and prais- 
ing his achievements. An active com- 
mittee will further his candidacy. 


PENNA. INSURANCE DAYS 


John A. Stevenson, Penn Mutual gen- 
eral agent in Philadelphia, is general 
chairman of the Pennsylvania Insurance 
Days committee which is completing its 
program work for the convention spon- 
sored by the Insurance Federation of 
Pennsylvania and which will take place 
in Philadelphia June 4 to 6. 


N.. R. KINNEY PROMOTED 


_Nowell R. Kinney has been made as- 
sistant secretary of the Columbian Na- 
tional Life of Boston. 








Phenix of Vienna Situation 

The Assicurazioni Generali (Trieste) 
offered for the Hungarian business of 
the Phenix and its affiliate, the Turul 
only 4,500,000 pengo (1 pengo is equal 
to 2914 cents) which offer was declined 
as it amounted only to two-fifths of the 
missing reserves. The total business of 
the two companies runs to 150,000,000 
pengo. Arrangements are under way to 
form an association of Hungarian Phe- 
nix policyholders for their protection 
and they are requested to hand in their 
claims under pain of losing them. 

The district attorney of Vienna has 
now published his findings; twenty- 
seven persons are formally accused of 
fraud in various degree, some of them 
in high public office, as General Vaugoin 
and Prince Schonburg-Hartenstein and 


others. Many persons in public have 
resigned their positions. A law has been 
promulgated prohibiting insurances in 


gold or foreign currencies and all poli- 
cies of such kind have to be changed in 
shilling policies at a pre-determined rate 
of shillings. 

A strict examination of the policies 
issued in Turkey has been ordered by 
the Turkish governments, especially as 
to their compliance with the Turkish law 
regarding re-insurance of a fixed quota 
in the Turkish government-owned rein- 
surance company. 
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THE MINUTE MAN 


A Brand New Policy for 
An Age-old Need 





The modern Minute Man is The Columbian 
National’s answer to the age-old: 


‘I wish there were one life insurance plan 
which I could own and which I could adjust 
from time to time to meet the changing 
circumstances of my life.’’ 


If you would like to look over this new plan 
write to A. A. McFall, Vice President of 


OLUMBIAN NaTIONAL 
LIFE INSURANCE COMPANY 


1 NEW 






ENGLAND INSTITUTION 








Bethea Agency Club 
Visits Home Office 


REWARD FOR APRIL LEADERS 





Met by Company Officials; G. P. Jack. 
son Presides at Meeting; Anni- 
versary for Bethea 





Thirty-five members of the agency 
leaders club, Osborne Bethea agency 
Penn Mutual, New York, made a trip 
on May 21 to the home office of the 
Penn Mutual in Philadelphia, met com. 
pany officials, had lunch in the company 
dining room and held a meeting of the 
club in the home office. G. P. Jackson 
president of the agency club, who pre- 
sided, is also president of the National 
Leaders Club of the company, having 
paid for $150,000 in April. 

Plans for the trip developed when jt 
was desired to increase membership jp 
the agency club. Qualification of $20,009 
paid-for or eight lives written in one 
month remained the same and the club 
membership gained by twelve in April 
putting the agency well ahead for that 
month. Volume of new life insurance 
was $1,315,671 compared with $1,105,715 
for April, 1935. Total volume for the 
month including annuities was $1,646,045 
compared with $1,487,057 last year. Ay- 
erage production was slightly more than 
$36,000 for the thirty-five club members, 

April also marked the end of Mr, 
3ethea’s second year as general agent 
in New York. He was appointed here 
on the retirement of J. Elliott Hall in 
April, 1934, and in two years has done 
a splendid job and made many friends 
in this city. Previously he was in the 
home office for three years and later 
was general agent in Cleveland. 


Two Trustees at Luncheon 


At the home office the Leaders Club 
was welcomed by Frank H. Davis, vice- 
president. Among company officials who 
met the group on their tour through the 
building were these: William H. Kings- 
ley, president; Malcolm Adam, assistant 
vice-president; S. B. Scholz, Jr., medical 
director; and John A. Stevenson, gen- 
eral agent, home office agency. At 
luncheon in the officers’ dining room two 
trustees of the company joined the 
group. They were John S. Jenks and 
Walter D. Fuller. 

Those who made the trip from the 
Bethea agency were these: Mr. Bethea, 
Mr. Jackson, Albert Hopkins, John D. 
Howell, G. Andrew Jackson, John E 
Spence, Arthur W. Swain, Lou Noll, 
Henry P. Reardon, Ralph E. Hasemeir, 
G. Ellis Fulton, Paul V. Frary, Herbert 
T. Scott, Ralph H. Willgerodt, Clarence 
K. McCallum, Nelson A. Hall, LeRoy 
Loomis, Lyman D. Warren, Henri Bloch, 
T. Walter Duff, George A. Goodridge 
and Otto E. Raetzer. 

Howard E. Rider, Walter F. Scott, 
John H. Young, David Petke, A. Shorter 
Hamilion, Jr., Ralph E. Carpenter, Jr, 
William R. Burton, Philip R. Norton, 
Charles W. Earnshaw, Lester I. Moore, 


W. I. L. Adams, Henry A. Feustel, G. 
Crawford Smith, Breckenridge Hamblen, 
Ernest Breckley and Gordon Grant. 





DEvITT ACENCY ANNIVERSARY 


A luncheon at the Vanderbilt Hotel 
celebrated the fourth anniversary this 
month of the Franklin H. Devitt agency, 
Kquitable Society, New York. <A_ two- 
weeks anniversary campaign resulted in 
$850,000, Waldo D. Barlow leading in 
both volume and number of cases. Bea- 
trice Jones, manager of the women’s 
unit in the agency, presided at the lunch- 
eon. Arthur M. Spalding from the home 
office was guest speaker. 





NORWICH UNION LIFE CHANGE 

The directors of the Norwich Union 
Life have received the resignation of 
J. S. Sedgwick from the position of at- 
torney to the society. F. L. Long has 
been appointed his successor. The di- 
rectors have also appointed Basil Coz- 
ens-Hardy to a seat on the head office 
board. 
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Dr. A. S. Irving Made 
New Medical Director 





COLONIAL OF JERSEY CITY 


Former U. S. Public Health 
fficer, Succeeds Late 
Dr. John Nevin 


Texan, 





E. J. Heppenheimer, president of the 
Colonial Life of Jersey City, has an- 
nounced the appointment of Dr. Albert 
S. Irving as medical director to suc- 
ceed the late Dr. John Nevin, who was 
one of Jersey City’s most prominent 
citizens. Dr. Irving for the past five 
years has been medical supervisor for 
the Prudential in association with Dr. 
Chester T. Brown, medical director. 

Colonial’s new medical director grad- 
uated from the University of Texas 
Medical College at Galveston in 1926, 
and Trinity University, Waxahachie, 
Texas, in 1921, with A. B. degree. His 
internship was at the U. S. Marine Hos- 
pital in New Orleans. For three years 
he served in the U. S. Public Health 
Service as a commissioned officer, and 
was on duty in Louisiana for several 
months during the Mississippi flood of 
1927. He was with Coast Guard on 
Patrol with the Destroyer “Force” off 
Florida Coast and had a period of time 
at Ellis Island Hospital and the U. S. 
Quarantine Station at Rosebank, Staten 
Island, before he began service with the 
Prudential. 


British Columbia Health 


Insurance Act Now Law 


sritish Columbia’s health insurance 
measure, passed recently by the legis- 
lature, has become law, and an adminis- 
trative commission, supplemented by a 
technical advisory board including the 
provincial health officer, is being set up. 
The scheme will apply to persons earn- 
ing less than $1,800 per year, who will 
contribute 2% of their wages, but not 
more than seventy cents a week. The 
government contribution is expected to 
be about $50,000 annually. 

This is the first state health insurance 
scheme to actually become law in Can- 
ada. The agitation for it had been par- 
ticularly strong in the coast province. 








Schlesinger-Sternberg Merge 
For Columbian Nat’! Life 


William Schlesinger and Adolph Stern- 
berg, both of whom have been general 
agents in New York City for the Co- 
lumbian National Life during the past 
eleven years, have merged their agencies 
and will operate as the Midtown Agency, 
33 West Forty-second Street. Joseph 
J. Young, who was a personal producer 
with Mr. Schlesinger for some time, has 
been appointed agency supervisor. Both 
Mr. Schlesinger and Mr. Sternberg were 
with the Arnold Harmelin agency in 
New York prior to starting their own 
offices. 


V.-P. FOR A DAY 





John A. Mathis, Leading Producer of 
Western Reserve, General Manager 

: Briefly as Reward 

King for a day was John A. Mathis. 
n keeping with a policy inaugurated by 
A. F. Ashford, vice-president and gen- 
eral manager of the Western Reserve 
Life of San Angelo, Tex., Mr. Mathis 
Was installed in the office of vice-presi- 
dent and general manager for one day 
as a reward for having produced the 
most business of any individual agent 
or the company during April. 





TALL AS LINCOLN 


The appointment of Paul W. Aurell 
as general agent in the State of Arizona 
for the Lincoln National Life has been 
announced by A. L. Dern, vice-president 
and director of agencies. Mr. Aurell, 
tall as Lincoln and using the slogan, 
longest in the business,” was born in 
apan. 

















Two Old Hen 


One goes sadly through his 
declining years, dependent upon 
others. 





The other contemplates the future with 
eager expectancy and lives the pres- 


ent with joy in his heart. 


Which one of these, during his pro- | 
ductive years, would you suppose 
met a conscientious and persistent 


life insurance salesman? 











Che Prudential 


Insurance Company of America 


Epwarp D. DurFFIELp, President 
HOME OFFICE: NEWARK, NEW JERSEY 














EE NT a 





Actuarial Society 
Elects M. A. Linton 


HONOR PROVIDENT PRESIDENT 





John M. Laird, Ray D. Murphy New 
Vice-Presidents; J. B. Maclean and 
E. W. Marshall Re-elected 





M. Albert Linton, president of the 
Provident Mutual Life of Philadelphia, 
was elected president of the Actuarial 
Society of America at the annual meet- 
ing held in New York last week. His 





M. A. LINTON 


election places at the head of the Society 
an outstanding actuary and executive, 
one who has been especially prominent 
in recent months appearing before vari- 
ous groups both within and without the 
insurance business to discuss the Federal 
Social Security Act in regard to its cost 
and workability. 

In 1934 the Federal government ap- 
pointed Mr. Linton on the actuarial ad- 
visory board to the Committee on Eco- 
nomic Security. His career with the 
Provident Mutual Life started in the 
actuarial division of the company. In 
1913 he was appointed mathematician ; in 
1915 associate actuary, and in 1916 was 
made vice-president. He became presi- 
dent of the company in 1931. 

He was educated at Moorestown 
Friends Academy, Westtown School, 
Haverford College, the University of 
Michigan and the Federal Polytechnic 
of Zurich, Switzerland. He has a B.S 
and M.A. degree and is a member of 
Phi Beta Kappa. He is a Fellow and a 
former vice-president of the Actuarial 
Society of America, a Fellow of the 
American Institute of Actuaries and the 
Institute of Actuaries of London. 


Other Officers Elected 


Vice-presidents of the association are 
John M. Laird, vice-president and secre- 
tary, Connecticut General, and Ray D. 
Murphy, vice-president, Equitable Socie- 
ty. J. B. Maclean, associate actuary, 
Mutual Life of New York, was reelected 
secretary and E. W. Marshall, vice- 
president, Provident Mutual, was re- 
elected treasurer. 

John R. Larus, vice-president and ac- 
tuary, Phoenix Mutual, was elected edi- 
tor to succeed Mr. Laird who resigned 
after serving in that position fourteen 
years. Five members elected to the coun- 
cil were these: H. H. Jackson, actuary, 
National Life of Vermont; J. F. Little, 
vice-president and actuary, Prudential; 
R. A. Hohaus, assistant actuary, Metro- 
politan Life; D. A. Walker, second _vice- 
president, Equitable Society, and L. K 
File, assistant actuary, Canada Life As- 
surance of Toronto. 

The election of a new president was 
an added attraction to the annual meet- 
ing this year and brought together 


around 280 members of the Society at 
(Continued on Page 9) 
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Equitable Society 
Old Guard Meets 


HOLDS ANNUAL CONFERENCE 
President Parkinson, Directors and 
Other Officials Address Group 
at Atlantic City 
The twenty-sixth annual meeting of 
the Old Guard of the Equitable Society, 
an organization formerly known as the 
General Agency Association, was held at 
the Marlborough-Blenheim Hotel, At- 
lantic City, on May 21, 22 and 23. Old 
time general agents and managers of the 
Equitable at this meeting once a year 
review their problems from the stand- 
point of a more effective building of the 
agencies of the company. Thomas B. 
Sweeney, general agent at Wheeling and 
president of the Old Guard, presided at 

the conference. 
At the Friday morning session those 


who addressed the meeting included 
Gage E. Tarbell, W. J. Roddey and 
Henry Martin Alexander, all directors 


of the society; W. W. Klingman and 
William J. Graham, vice-presidents, and 


William Alexander, secretary. R. M. 
Ryan, manager, Detroit, gave the re- 
sponse. 


At the banquet in the Hotel Traymore 
Friday evening Ellsworth Lyman, a 
member of the Richmond agency, enter- 
tained the group with feats of leger- 
de-main. 

President Parkinson Speaks 

Saturday morning Vice-Presidents A. 
E. Tuck, R. D. Murphy and Albert G. 
Borden spoke briefly, followed by ex- 
tended comments by Director John Bas- 
sett Moore and an inspiring presentation 
of present day problems and opportu- 
nities by President Thomas I. Parkin- 
son. E. M. Crutchfield, general agent, 
Richmond, responded to the addresses by 
Judge Moore and President Parkinson. 

Officers of the Old Guard are these: 
Mr. Sweeney, president; Robert M. 
Ryan, Detroit, vice-president; E. L. Car- 
son, Milwaukee, secretary, and Sheppard 
Homans, New York, treasurer. 

Members of the executive committee 
are Mr. Ryan, chairman; Courtenay 
Barber, Chicago; E. M. Crutchfield, 
Richmond; William M. Duff, Pittsburgh; 
A. M. Embry, Kansas City; A. J. Farns- 
worth, Boston, and M. A. Nelson of St. 
Louis. 





MRS. INA K. PETRIE DEAD 

Mrs. Ina K. Petrie of New York City, 
mother of John W. Petrie, editor of 
the American Insurance Digest and of 
Charles B. Petrie, Jr:, vice-president of 
The Weekly Underwriter, died in this 
city on Monday. A native of Georgia, 
Mrs. Petrie’s chief devotion was her 
family of unusually talented children. 
Surviving are two other sons, Kelly T. 
and J. Troy Petrie, and one daughter, 
Mrs. W. J. Morrison, wife of a prom- 
inent Chattanooga insurance man. 


NATIONAL ESTATORS 

Victor F. Pettric of Los Angeles has 
formed an estate service for life under- 
writers which he calls National Estators 
which will select qualified life underwrit- 
ers in each community who will be given 
an estate service for their clients. One 
of the objectives of the organization is 
to enlist attorneys, tax consultants, trust 
companies and others to promote estate 
planning. 


FORMER PRESIDENT DEAD 

Harry W. Bennett, who was president 
of the State Life of Indianapolis from 
1908 to 1930, died recently at the age of 
78. He was also president of a stove 
company with which he had been con- 
nected since he was sixteen years old. 
He was a former postmaster. 


PERMIT RESERVES CHANGE 

Final approval of the New Jersey 
Legislature was given May 21 to a biil 
permitting life insurance companies to 
value policy reserves at from 3 to 34% 
interest per year. 


Manhattan Life Appoints 
Fordyce Vice-President 





J. P. FORDYCE 


J. P. Fordyce, formerly director of 
agencies for the Manhattan Life, has 
been appointed vice-president of the 


company as announced in last week’s 
The Eastern Underwriter. He joined 
the company in December, 1934, and in 
his first year brought about a substan- 
tial increase in the volume of new busi- 
ness while at the same time making a 
marked reduction in the cost of agency 
operations. 

Entering the business in 1911 as a 
home office clerk Mr. Fordyce has served 
successively as agent, home office super- 
visor, general agent, director of agencies 
and now at 43 becomes vice-president. 
Prior to joining the Manhattan Life he 


A. V. OTT AGENCY PARTY 





Celebrate Sixth Anniversary With Ban- 
quet; Klingman and Rossman 
Cuests From Home Office 

A banquet in the Colonial Room of the 
Park Central Hotel last week marked 
the sixth birthday party of the A. V. 
Ott agency, Equitable Society, New 
York. The 100 guests were in the roof 
garden when the German zeppelin Hin- 
denburg passed over the city on its re- 
turn trip. Speakers at the meeting were 
W. W. Klingman, vice-president ; Harold 
J. Rossman, superintendent of agencies 
for New York, and Mr. Oit. Joseph 
Kirschner, leader in the anniversary 
campaign, was master of ceremonies. He 
wrote ten cases for $117,000 in volume, 
$4,300 in premiums. 

Klingman medallions were awarded to 
Mr. Kirschner, Robert W. Jones, Ber- 
nard Rubinstein, E. J. Stamoules, Ken- 
neth Dana, Lester Finkelstein and Reg- 
inald Gilbert. Harry Rubinstein was 
again presented the unit manager’s cup 
which will become his permanent pos- 
session if he wins it once more. The 
Ott agency has bettered its position each 
year since its start, now standing thirty- 
first in the country and ninth in New 
York for the year. 





MIDLAND MUTUAL GAINS 


In the first four months of 1936 the 
new life insurance paid for by the Mid- 
land Mutual Life of Columbus increased 
18% over the same period last year. An- 
nuities increased 53%. The company 
gained life insurance in force in each of 
the four months. 





was in business on the Pacific Coast, 
making his home at Seattle, Wash. From 
1915 to 1922 he was director of agencies 
of the New World Life of Washington 
and later was with the Northern Life of 
Seattle in an executive capacity. For 
seven years he conducted his own gen- 
cral agency. 
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HATHAWAY GENERAL AGENT 


R. B. Hathaway has been appointed 
general agent for the Pacific Mutual Life 
at Long Beach in charge of the locaj 
area and the harbor district, according 
to announcement by the company. Mr 
Hathaway, with his wife and their fam. 
ily of three children, recently moved to 
Long Beach from St. Louis, their ol 
home, where he gained eleven years of 
experience in life underwriting, being 
associated in the business with his fath. 
er, who was agency manager. 





BANKS APPOINTS WATSON 


Luther O. Watson, general merchan. 
dise manager for McKelvey’s department 
store in Youngstown, Ohio, for many 
years until he joined the Penn Mutual 
Life, has been appointed district man. 
ager there for the René P. Banks agency 
of the company which has headquarters 
at Cleveland. He has been associate 
manager of the agency and _ succeeds 
Henrik G. Wollter who becomes Conton 
district manager. 





Midtown Managers 


(Continued from Page 3) 


the the best 


institution is 


and most 
effective answer to these attacks. 
The scene of the meeting was the 


west ballroom of the Hotel Commodore, 
which, being on Forty-second Street, is 
in the heart of the association’s terri- 
tory. The room was filled. On the dais 
besides the officers were a number of 
guests who were introduced to the audi- 
ence: Griffin M. Lovelace, vice-president 
of the New York Life and pioneer in- 
surance educator; Ralph G. Engelsman, 
Penn Mutual general agent and nomi- 
nated for president of the Life Under- 
writers Association of New York City; 
Glenn Dorr, retiring president; and 
Roger B. Hull, managing director Na- 
tional Association of Life Underwriters. 
Sam Davis, Phoenix Mutual manager 
and president of the managers’ group, 
presided and A. Broaddus Johnson, 
Equitable Society, secretary of the 
group, was applauded for his work in 
connection with the association. 

A number of home office executives 
were present as guests of their mana- 
gers and general agents. 

Mr. Pink, in his address about attacks 
on the business, said that there is no 
objection to specific answers made by 
specific people who count. But the real 
answer is the fundamental character of 
the insurance companies. The institu- 
tion has justified itself by the experi- 
ence of the last few years. There have 
been no casualties whatever among life 
insurance companies in this state. 

Life insurance should not be _ bitter 
about these attacks. Sometimes there 1s 
a bit of truth in them; if so the fault 
should be corrected. Agents can carry 
back to the companies any legitimate 
complaints that arise from policyholders. 





NEUMANN’S YEARBOOK OUT 

Neumann’s Yearbook for 1936, which 
includes this year the public companies 
also, has appeared. These public insti- 
tutions receive more than the former 
cursory mention. 





Tax Amendment 
(Continued from Page 1) 


ance policies payable to (and received 
by) the Treasurer of the United States 
in trust for the payment of estate, in- 
heritance, succession, legacy or other 
death duties levied by the United States 
against or with respect to the estate of 
the decedent, exclusive of any excess 
over the amount of such taxes, which 
excess shall be accounted for (without 
interest) to the executor or adminis- 
trator of the decedent for the benefit of 
the persons entitled threto; provided, 
however, that the proceeds of policies on 
which the premium buying period is less 
than ten years shall not be deductible 
and that, in any event, the amount de- 
ductible as aforesaid shall not exceed 
$1,000,000.” 
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Insurance Ad Men Get 
Social Security Angles 


SPRING MEETING AT ANNAPOLIS 
Timely Address by S. S. Larmon, Young 
& Rubicam, on Influencing Public Opin- 
ion; “Vertical Control” Slant 





The twofold objective of insurance ad- 
vertising is to influence public opinion 
and to get more business, S. 5S. Larmon, 
vice-president of Young & Rubicam, Inc., 
told the Insurance Advertising Confer- 
ence last Saturday morning in spring 
session at Annapolis, Md. His audience 
was composed of advertising managers 
and public relations officers of life, fire 
and casualty insurance organizations in 
the United States and Canada, for whom 
Mr. Larmon’s message had keen inter- 
est as he has directed the Life Insurance 
Week campaign for the past two years 
and is account executive of Young & 
Rubicam in handling the Travelers In- 
surance Co. national advertising. 


“Vertical Control” Suggestion 


Mr. Larmon made a plea for “vertical 
control” as exemplified by giving the 
public a complete understanding and 
comprehension of the value of the com- 
modity to be sold, and he referred to 
“vertical control” as the missing link 
in those businesses which show a decline 
in sales and fail to advertise adequately. 
While life insurance has decidedly shown 
an upward sales trend in the past few 
years the speaker declared that it under- 
advertised; that the public has not an 
adequate understanding and comprehen- 
sion of its benefits, and of the wisdom 
of fostering and preserving this institu- 
tion without harassment or undue in- 
terference. He said: 

“The national income is nearly a bil- 
lion dollars a week. It is estimated that 
but one-third of this goes into the pur- 
chase of the actual necessities of life. 
The proportion of the balance that goes 
into insurance premiums can and is di- 
rectly influenced not only by insurance 
advertising, but by the competition of 
all other advertising. Automobile, re- 
frigeration, radio, pleasure cruises and 
cosmetics are also fighting for as large 
a share as they can get of the national 
income. 

“There is still ample purchasing power 
in the country today for a sizeable en- 
largement of the insurance business to 
the everlasting benefit of our social, po- 
litical and economic life, if this is pro- 
cured.” 


Effect of Social Security Act 


This brought Mr. Larmon to a dis- 
cussion of the weaknesses and strength 
of the Social Security Act and its effect 
upon the business of life insurance. He 
quoted from an article by M. Albert 
Linton, president of the Provident Mu- 
tual Life, which appeared in the April 
Atlantic Monthly and in which the au- 
thor points out the possibilities of in- 
crease in the scale of pension benefits 
and of the lowering of the pension age. 

€ was concerned over Mr. Linton’s 
point that it will be possible for Con- 
gress to appropriate money from the 
old age reserve account, having the 
Treasury borrow it, and then spend it 
for any purposes authorized by Con- 
gress, 

The immediate effect of the Social 
Security Act, he declared, should not 
be one of diminishing your market but 
rather one of increasing it. In this con- 
nection the speaker brought out: 

You are all aware of the effect of 
War risk insurance on the life insurance 
business, Veterans are reputed to be 
the highest insured group in the United 
States today. A questionnaire mailed to 
3000 members of the American Legion 
in February, 1936, revealed that 87.2% 
carried insurance, and that government 
— represented but 24.6% of the 

al. . 

“The Social Security Act affects twen- 
ty-five million gainful workers who will 
contribute part of their pay to this plan. 
] obody knows just how many persons 
are gainfully employed in the United 


States today, but the best estimate is in 
the neighborhood of fifty million. 

“Life insurance will still have to supply 
‘Social Security’ to the great number 
that benefit little, or not at all, from the 
act. Furthermore, dependents of pen- 
sioners still will have to look out for 
some non-governmental agency for sup- 
port since the act provides inadequately 
for the dependents after the pensioners 
have gone on. * * * 

“One important conclusion, therefore, 
regarding the Social Security program 
is that it will offer a splendid oppor- 
tunity to your industry. The interest in 
social security will enable the companies 
to present their services effectively to 
large groups who will benefit little from 
social security.” Appropriately Mr. Har- 
mon at this point referred to the survey 
of German and English social insurance 
plans made by Roderic Olzendam, re- 
search director, social insurance division, 
Metropolitan Life, who has spent many 
months abroad studying the workings 
of such plans. Mr. Olzendam, he said, 
found it safe to make only the most 
general remarks about the effects of 
social insurance on private thrift habits. 

Giving “behind the scenes” facts about 
some of the national magazine ads of 
the Travelers made Mr. Larmon’s talk 
all the more interesting. 





ADVICE TO WOMEN 


In its weekly column, “The Woman 
Investor,” the Financial Post of Canada 
recently, discussed life insurance in rela- 
tion to the estate of a widow with chil- 
dren of school age. It concluded, “In- 
vestments in the average family rarely 
yield enough in themselves to achieve 
these objects when the head of the fam- 
ily dies unexpectedly. Life insurance 
bridges the gap.” 


HEADS RICHMOND ASSOCIATION 

The Richmond Association of Life Un- 
derwriters will have its annual meeting 
June 12. Officers for the next year have 
been nominated as follows: Charles W. 
Phillips, Atlantic Life, president; Parks 
P. Duffey, Connecticut General, first 
vice-president; Norman L. Huffaker, 
New York Life, second vice-president ; 
Daniel L. Williams, New England Mu- 
tual, secretary-treasurer. 


HERBERT ADAM SPOKE 

It was Herbert Adam, assistant vice- 
president, Penn Mutual, who addressed 
a recent Monday morning sales meet- 
ing of the Ralph G. Engelsman agency 
in New York instead of his brother, 
Malcolm, also an assistant vice-president 
of the company, who was inadvertently 
mentioned as the speaker in The Eastern 
Underwriter last week. 


NEW BELGIAN CO. 


The Standard Life has been author- 
ized by royal decree appearing in the 
Moniteur Belge to begin business. The 
older organization, the Standard AIll- 
Risks, enables this new enterprise to 
start at once with a good organization. 
The building at 45-47 rue de la Loi at 
Brussels, occupied by a hotel, is being 
torn down to make room for a head 
office. 








L. I. W. PRODUCTION UP 


The Allen & Schmidt agency, New 
England Mutual, New York, during Life 
Insurance Week produced a volume of 
business that was double that of any 
week in recent months. The volume was 
far ahead of Life Insurance Week last 
year. 





J. R. CHEW DIES 
J. RK. Chew, 66 years old, widely known 
life insurance man in Washington, Ind., 
died in a hospital there of pneumonia. 
He-was a bank director and head of the 
Chew Insurance Agency. 





SWISS ANNUITIES GROW 
A Swiss life insurance company writ- 
ing an international business reports a 
considerable increase in annuity policies 
for 1935 which is continuing for 1936. 

















Experts in clinic will dissect 


a great array of potent sales ideas and plans at the 
forthcoming 60th Annual Meeting of The North- 
western Mutual Association of Agents. Having 


been supplied with a complete set of related selling 
tools covering all the basic parts of the selling 


process, the agents are now sponsoring and produc- 
ing a dramatic trial scene as one of the features of 
this meeting. Tested and proven sales ideas will 
be described and demonstrated by witnesses (lead- 
ing producers) before the jury (convention audi- 
ence). 


It is expected that over 1,000 fieldmen will attend, 
coming, at their own expense, from all sections of 
the nation. There is particular interest this year 
in the new attendance trophy cup offered by the 
agents’ Standing Committee to the Agency with 
the largest total mileage covered in coming to the 
meeting. 


"The 
Northwestern 
Wintel 


LIFE INSURANCE COMPANY 





The assets of the Northwestern Mutual, as reported to state insurance departments, now 
total a billion dollars—a great estate administered for the mutual welfare and protection 
of more than 600,000 policyholders with 3 billion 700 million of insurance in force. 
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Life Advertisers Meet At Chicago; 
Discuss Problems From Many Angles 


Plogsterth, Slattery, Swisher, Wade, Thierbach, Adsit, Cahn, 
Budlong, Kirkpatrick and Others on Program 


That “the life of the insurance busi- 
ness, and especially life insurance busi- 
ness, must depend in the future more 
than ever on advertising” was clearly the 
consensus of opinion expressed by those 
at the North Central Round Table 
of the Life Advertisers Association, at 
Edgewater Beach Hotel, Chicago, May 
22. “The question as to the best method 
to be pursued may still be quite debat- 
able, because of the wide spread in dis- 
tribution methods to reach the ultimate 
buyer, but gatherings like these—with 
free discussion of the problems facing 
each organization and questions freely 
asked and as freely answered — prove 
that ‘there remains much to learn from 
actual experience’ to solidify the tests 
into massed opinion,” said W. T. Plogs- 
terth, director of field service, Lincoln 
National Life, Fort Wayne, Indiana, at 
the conclusion of the sessions. 

This may have been the reason why 
all present listened with decided interest 
to the last minute touch by Bobb 
Slattery, assistant to the vice-president, 
Penn Mutual, Philadelphia, Pa., who in 
adjourning the meeting stressed the na- 
tionwide exhibit which will be inaugur- 
ated for the first time at the annual 
meeting, to be held at the Edgewater 
Beach Hotel, November 12-14, to fit in 
with the national convention of the Life 
Agency Officers’ convention that week. 
Word to that effect came from Cyrus 
(Cy) T. Steven, Phoenix Mutual, Hart- 
ford, Conn., whose message spoke of 
prime movers as Lawrence J. Evans, 
Northwestern Mutual, Milwaukee; John 
W. Murphy, Life Ins. Co. of Virginia, 
Richmond; and Seneca M. Gamble, Mas- 
sachusetts Mutual, Springfield, Mass. 

Exhibits will be in charge of A. Scott 
Anderson, service section manager, 
Equitable Life, Des Moines, Iowa. The 
competitive feature, to enable all com- 
panies to participate, will divide them 
into three divisions: (1) with business 
in force to $250,000,000; (2) to $500,000,- 
000; (3) more than $500,000,000. Three 
companies in each group will receive 
prizes, and one trophy will go to a com- 
pany in each group. The judges to be 
secured are to be outstanding leaders of 
unbiased qualifications. 

The big banquet, scheduled for Thurs- 
day evening, November 12, is destined 
by the coinciding arrangement of the 
Life Agency Managers Association to 
bring a large attendance from both or- 
ganizations. 


Are Like Manufacturers 

Bobb Slattery’s suggestion was that 
life insurance selling is fundamentally a 
merchandising problem; peculiar to our 
own business. “We must look at our 
general agents and (or) managers as 
dealers,” he said, “and pay attention to 
our dealers on that assumption, as ener- 
getically as would a manufacturer or 
wholesale distributor of what many 
would like to call a more tangible article. 
Prior to October 1934 we reached the 
men and women—whom we now class as 
dealers meriting attention—entirely by 
mail from the home office until we found 
by an unexpected or shall we call it un- 
premeditated trip into “the field that 
some of our men didn’t even know what 
some of our literature meant. 

“Personal visits followed more exten- 
sively. Since then we have learned that 
by reaching each man in the field we are 
helping the general agent more by mail- 
ing to each agent at home than when 
we sent the bulk of our material to the 
general agent or manager, as some com- 
panies have them entirely, for him to 
distribute. There may be a difference of 
opinion as to the value, between the gen- 
eral agent and the field man. 

“Again, we have cut out the ballyhoo 


Presided at Chicago 





L. R. Clippinger 


W. T. PLOGSTERTH 


in reaching a man in the metropolitan 
areas, such as New York, and go to him 
with pointed messages, perhaps more so 
than in the communities where a more 
personal touch may add to the appeal. 
But all the effort is useless unless 
backed by salesmanship in the final 
analysis.” 


Debate Life Insurance Week Angle 


There was decided difference of opin- 
ion as to the limits of “Carrying on Life 
Insurance Week,” the subject assigned 
to Stephen A. Swisher, Jr., assistant su- 
perintendent of agencies, Equitable Life, 
Des Moines, Iowa, dissent being given 
voice by Harry V. Wade, assistant to the 
president, United Mutual, Indianapolis, 
Indiana, who debated the topic after Mr. 
Swisher’s presentation. The latter urged 
continuing the plan with the definite 
purpose of making the public more con- 
scious of the aim of life insurance week, 
with programs in all details, including 
striking displays in windows, etc., such 
as were heard of in Chicago, and 
eliminating the sales effort in the sense 
of making more friendly calls, even on 
established clients of agents, by just say- 
ing “hello.” Mr. Swisher felt that con- 
tacts are essential throughout any sales 
campaign, regular or special, but bear in 
mind that the goal in any plan is to 
create more prospects. The aim is to 
carry through and carry your agents 
through to success, and special efforts 
should be seasonal. 

On “Promoting Time Control,” R. P. 
Thierbach, assistant director of agencies, 
Northwestern Mutual, Milwaukee, called 
it a “sensible planning program,” since 
he called the first really a “misnomer.” 
“The term itself is unfortunate,” he said. 
“It suggests toil, but does not necessari- 
ly mean hard work.” Don’t believe any- 
thing else than that “the chief function 
of a life insurance company gs to sell 
life insurance. There is no other func- 
tion.” 


Advertising to Small Market 


George Adsit, manager of agencies, 
Girard Life, Philadelphia, Pa., had a 
wholly different and restrictive message 
of nation-wide interest in his topic “De- 
finitizing Your Advertising with Your 
Market.” Asserting the large companies 
are not the only good companies, but 


that plenty of good companies have re- 
stricted fields and must cut their adver- 
tising cloth accordingly, Mr. Adsit 
stressed the importance of “definitizing 
your program according to geographical 
limits and economic classes. 

To drive home his points, Mr. Adsit 
displayed the company’s calendar which 
they use for the purpose. They insist 
that their local agents take out the dum- 
my before it is made up, obtain by judic- 
ious presentation of that dummy—with- 
out sales strain—a request for it, by se- 
curing the name of the prospect, who 
must be what for their company is con- 
sidered a qualified prospect, i.e., an ex- 
ecutive or department head, whose office 
or place of business or profession, like 
in medicine, etc., is frequently visited by 
outsiders, and in due time must deliver 
the calendar and submit report on it. We 
call this an appeal “direct at the place 
the agent is going to hit, with a rifle 
instead of a shotgun, and a planned tar- 
get to fire at, because curiosity is 
aroused.” 

The luncheon brought a speaker of 
another class, Rubin Cahn, director of 
Chicago Tribune Planning department 
and Editor Chicago Tribune Survey, a 
former member of the economics faculty 
of the Northwestern University, and 
former industrial engineer, who as “a 
newspaper man looks at life insurance 
advertising.” Mr. Cahn laid before his 
audience this thought that “the daily 
newspaper, being the spontaneous re- 
porter of the tragedies of life, simultane- 
ously offers the reading period devoted 
to such a newspaper with this applicable 
news as valuable time to tie in the ap- 
peal to overcome the disasters reported. 
Just as fire is news, he said, so could a 
real advertising message to the public 
become news to protect the loss. Just 
as death is news, so is the life insurance 
message to appeal to those who seek 
protection for their loved ones after 
death, he argued, and summed it up with 
a comparative showing of the results 
achieved by automobile manufacturers 
and distributors through newspaper and 
other advertising. 


Must Keep Campaign Understandable 


E. E. Kirkpatrick, superintendent of 
agencies, Ohio National, Cincinnati, 
Ohio, to sum up “Summer Sales Cam- 
paigns,” first spoke briefly on sales in 
general, then he launched a sample of 
their latest campaign, premeditated to 
work ahead of and work along with and 
cash in on “Life Insurance Week.” This 
year, he said, the campaign is a navy 
battle with all its proper promotions, 
while last year it was an army battle. 

He insisted that “the theme of any 
campaign, short or long, must be some- 
thing you, the ordinary man, can under- 
stand. If you don’t arouse enthusiasm, 
you are lost. We don’t close the cam- 
paign with the attainment of rankings at 
the end of the second, but provide for 
the goal in the third month. A watch is 
no inducement to a man who has one or 
more. A cocktail shaker is no good toa 
man who never drinks, although some 
men might enjoy it and keep it going 
all night. In this respect a summer cam- 
paign is no different than any other.” 

The final speaker given a half-hour 
setting was R. C. Budlong, advertisers’ 
service department, Brown & Bigelow, 
St. Paul, Minnesota, until recently with 
the Northwestern National of Minne- 
apolis. He pointed out “how essential to 
such men, not usually extraordinary pro- 
ducers in volume but steady, the need of 
personal contact energized by something 
tangible, a direct mail service or novelty 
piece, must be.” y 

The five men who spoke briefly led off 
with J. H. McCarroll, advertising man- 
ager, Bankers Life, Des Moines, Iowa, 
who in a few effective strokes presented 
the value of agency bulletins and the 
strenuous effort to fill it. He told how 
he found one day that certain men pro- 
duced a certain kind of business at 
times, and wondered if they would re- 
spond more freely if the inquiry would 
be pointed at the topic which resulted in 
the agent’s success on that case. Mr 
McCarroll said the effect was electric, 
and the by-lines on interesting items and 
articles by their men would make his 
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summer job of editing that bulletin a 
great pleasure instead of a difficult task.” 


Theatre Programs 


Harry V. Wade, assistant to the 
president, United Mutual, Indianapolis, 
did something in his fast but conclusive 
message to prove that a selective mess- 
age can be effective in a selective med- 
ium of the class in which a theatre pro- 
gram is found. He quickly showed how 
they use history about their community 
and historic buildings, etc. to tie it with 
the age of their company, before and 
after the original company was estab- 
lished. It was just as snappy as the 
ring of a telephone answered promptly, 
“but,” he said, “we play for and get the 
page on which the most important an- 
nouncements of the theatre are made for 
our half pages.” ; 

Benjamin Getzoff, agency supervisor, 
Central Life, took advantage of a two 
minute recess to prepare his audience 
for his topic with the distribution of his 
“G-Men” sales contest announcement. 

A. Scott Anderson, manager service 
section, Equitable Life, Des Moines, por- 
trayed his experiences, as he pointed to 
a Leap Year Day campaign on which 
men could cash in an extra Twenty-Four 
Hours on the account of Father Time 
The leap year campaign produced 49 
apps with over $1,500,000 worth of busi- 
ness, of which he finds that most of it 
stands up after the tom-toms stop play- 
ing. 

Historical Displays 

Finally Fred L. Fisher, advertising 
manager, Lincoln National, Fort Wayne, 
Indiana, brought an entirely different 
theme in his short message, by calling 
attention to the fine Lincoln displays 
they are able to get out in many parts 


message of advertising than the mere 
statement “by courtesy of The Lincoln 












May 29, 


= 


Brill 
C 


The priz 
ern New 
sociation S 
enteen-y& 
Barringer 
ald Lucas. 
according 
Mutual, v 
winning € 
It follows 
“Social 
rich the 
Through» 
through a 
aganda p 
has reach 
country. — 
upon soc 
its practi 
“Let’s | 
are all t 
figure in 
js an old, 
almost t¢ 
he leans | 
ill fitting 
a cruel \ 
headed, | 
a few m 
hands, s! 
receives 
stale rol 
broth. ¢ 
and none 


“But | 
picture. | 
ago, let’: 
about s$ 
humiliat 
insures 
He mak 
saving 
pitifully 
dollar a 
a year’s 
other m 
man ren 
pany ha 
Your Ft 
finds it 
beginnit 
him fro 
insure a 
save to 
tain kno 
necessa 





followi 
inspect 
In 1 
insurat 
the Co 
ing the 
the Pr 
full-tir 
compa 
has he 
time. 





secret 











National Life Insurance Company, Fort 
Wayne, Indiana.” He indicated that dis- 
plays featuring “Who’s Who in Lincoln 
Lore” appeal to high schools, libraries, 
and even business places. 
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The prize-winning essay in the North- 
ern New Jersey Life Underwriters As- 
sociation’s contest was written by a sev- 
enteen-year-old colored boy attending 
Barringer High School in Newark, Don- 
ald Lucas. The choice was a close one, 
according to Frank Henson, Provident 
Mutual, who headed the judges, but the 
winning essay is an unusual document. 
It follows in part: 

“Social security, what is it? Are the 
rich the only ones able to possess it? 
Through the press, radio, pamphlets and 
through all other possible facilities, prop- 
aganda pro and con about this subject 
has reached nearly every corner of this 
country. Confused by various theories 
upon social security, few people realize 
its practical importance. 

“Let’s look over the bread line. There 
are all types of people in it; but one 
figure in particular catches your eye. He 
is an old, bent, gray-haired man. He is 
almost too old to be walking; as it 1s, 
he leans heavily upon his cane. Hir dirty, 
ill fitting garments are made sport of by 
a cruel wind; or by an icy rain. Bare- 
headed, he waits his chance to obtain 
a few miserable slops. His numb, blue 
hands, shake as though palsied, as he 
receives his cup of black coffee, a few 
stale rolls, and a plate of weak barley 
broth. Greedily he gulps down this thin, 
and none too appetizing repast. 


The Old and the Young 


“But let’s look at the other side of the 
picture. This same man about fifty years 
ago, let’s suppose, has heard something 
about social security; and the fears, 
humiliation sure to follow, unless he 
insures his future against these evils. 
He makes a solemn pledge; to start 
saving for retirement. His salary 1s 
pitifully small; and even if he saves a 
dollar a week, he hasn’t saved much in 
a year’s time. He decides to try some 
other means of saving; then the young 
man remembers the pamphlet some com- 
pany had sent him. It’s title was ‘Insure 
Your Future.’ After much searching, he 
finds it at the bottom of all his papers; 
beginning to read, certain things stare at 
him from the printed page; ‘in order to 
insure a good future, one must plan and 
save towards it. But to do this a cer- 
tain knowledge of the value of money is 
necessary; because it is during the 


Brilliant Essay By 17- Year-Old 
Colored Boy Wins Newark Contest 


working days when money is saved; 
later this cash will work for those who 
have accumulated it.’ 

“The best way to save is through life 


insurance. It’s as safe and sound an 
investment as the best government 
bonds. It goes the bank one better; 


because it insures your life, at the same 
time it secures your future; and the 
policy is worth its face value if early 
death is the fate of the policyholder. * ** 

“All this finally results in certain traits 
naturally developed by one employing 
these methods; first, the young man 
recognizes responsibility. It is not so 
vague a term, which he cannot grasp; 
and when faced with a task requiring 
this particular trait, he won’t shirk it; 
this habit causes mental as well as a 
physical stability. A person secure in 
the knowledge that his future is sure 
possesses a certain ease of mind which 
effects the physical make up also. A 
faulty foundation results in a shaky 
building, a person taking out life insur- 
ance has received valuable training. He 
does not have to depend upon any one 
to manage him; instead he is well able 
to take care of himself. Such a person 
is naturally thrifty and careful through 
constant practice in putting his spare 
money into an investment for his future. 
Along with these other traits, the young 
man or woman is trustworthy, happy 
and independent; he or she possesses a 
foresight, and does not believe in leav- 
ing everything to mere chance. 

Smiles At Demagogue’s Speech 

“The young man, long since grown old, 
was impressed by the contents of the 
pamphlets. As he turned on his radio, 
and heard a young orator expounding 
his theories upon social security and 
severely criticizing the statesmen over 
their delay in inaugurating some such 
policy. The old gentleman smiled as he 
gazed about his comfortably furnished, 
but modest home. He wishes that all 
might profit from the opportunities of- 
fered by life insurance. 

“So, I say to you and you and you, 
don’t wait and hope; but plan your 
future. Through life insurance you may 
have social security; one doesn’t have to 
possess untold wealth to accomplish this 
purpose. The sooner more people realize 
this fact, the better the morale of this 
country’s youth will become.” 





G. H. Moore State Mutual’s 
Pittsburgh General Agent 


The State Mutual Life has announced 

the appointment, effective June 1, of 
G. Harold Moore as general agent of 
its Pittsburgh office. Mr. Moore has 
had nine years of experience as agent 
and as supervisor in Pittsburgh. Gradu- 
ating from the University of Pittsburgh 
with a degree in mechanical engineer- 
ing, he began his business career in 1922 
as special apprentice for the Pennsyl- 
vania Railroad, and during the five years 
following was successively motive power 
mspector and engine house foreman. 
_ In 1927, Mr. Moore made his first life 
insurance connection, becoming agent for 
the Connecticut Mutual and later accept- 
ing the post of part-time supervisor with 
the Penn Mutual. In 1932 he became 
full-time supervisor of a unit of that 
company’s Pittsburgh organization, and 
-_ held that position until the present 
ime, 

Born in Altoona, Mr. Moore had all 
his Preparatory schooling there. During 
college he was president of the Phi 
Delta Theta fraternity and is now presi- 
dent of the alumni. He belongs to the 
Pittsburgh Athletic Association; the 
dgewood Country Club; is on the Y. 
M. C. A. Management Board; is class 
secretary of the University of Pittsburgh 





dis- 
coln 
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Alumni Association, and is president of 
the Pittsburgh Supervisors’ Club, whose 
membership includes forty supervisors 
in the city, 





UNIVERSITY (S. C.) CONFERENCE 

James H. Cowles, president of Life 
Managers Association of Los Angeles 
and general agent Provident Mutual, pre- 
sided at the life insurance conference of 
University of Southern California. The 
program opened with a talk on “The 
University’s Program of Study,” by Dr. 
Chas. J. Rockwell, lecturer on insurance, 
U. S. C. Walter T. Shepard, general 
agent, Lincoln National, then gave a 
talk on “A Business Man’s Idea of a 
Life Insurance Course.” The next sub- 
ject discussed was “Indirect Influence of 
Non-vocational Students,” by Alex. A. 
Dewar, agency manager, Equitable So- 
ciety. The meeting concluded with a 
talk by Roy Ray Roberts, general agent, 
State Mutual of Massachusetts, on “Di- 
rect Influence of Non-vocational Stu- 
dents.” The attendance numbered about 
500 students and quite a few life man- 
agers and general agents. At the close 
the meeting adjourned to the annual 
dinner at the Foyer of Town and Gown, 
at which Dr. Chas. J. Rockwell presided 
as master of ceremonies. 


JOHN GIBBS SPEAKS 

John E. Gibbs, general agent in New 
Jersey for the Penn Mutual Life, was 
the guest speaker at the dinner meeting 
of the Life Supervisors Association of 
Northern New Jersey on Wednesday in 
the Down Town Club. His topic will 
be “The Duties of a Supervisor from the 
Viewpoint of the General Agent or Man- 
ager.” 




















PRU COAST MEETINGS 





President Duffield, Sutphen, Mackin and 
Chace Attend Series of Confer- 
ences Through West 

President Edward D. Duffield of the 
Prudential arrived in Los Angeles May 
18 and held an agency meeting in the 
forenoon at the Biltmore Hotel which 
was attended by the entire field force of 
all Prudential offices in Los Angeles and 
vicinity. The program included an in- 
teresting talk by the president in regard 
to the progress and standing of the com- 
pany. Other executives from the home 
office who were present and gave talks 
were Vice-Presidents Henry B. Sutphen, 
J. P. Mackin and George H. Chace. The 
party left for Del Monte where they 
held a regional convention May 21 and 
22 for the entire Pacific Coast offices— 
California, Oregon, Washington, Mon- 
tana and Utah, and including all man- 
agers, superintendents of districts and 
leading agents. At the close of the Del 
Monte meeting the party of home office 
officials left for San Francisco, where a 
local meeting was held May 23 at the 
Palace Hotel. While in Los Angeles 
Mr. Duffield addressed a group of 
Princeton alumni. 





BIG WADDELL DINNER 


High officials of the Connecticut Mu- 
tual Life were present at the Victory 
Dinner given May 19 to members of the 
Robert N. Waddell agency, Pittsburgh, 
for the outstanding record which this 
agency made in 1935. At this dinner the 
formal presentation of the loving cup 
won by this agency for their perform- 
ance in 1935 was made. Connecticut Mu- 
tual officials who came from Hartford 
to be present at this dinner were Vice- 
President Peter M. Fraser, Vice-Presi- 
dent in Charge of Agencies H. M. Hol- 
derness, Secretary Harold N. Chandler 
and Superintendent of Agencies Vincent 
B. Coffin. Robert N. Waddell has been 
general agent at Pittsburgh for the Con- 
necticut Mutual for two years and dur- 
ing 1935 his agency more than doubled 
the sales made in 1934 by showing a 
paid-for production of over $3,000,000 of 
life insurance and annuities. 





N. J. BENEFIT ASS’N BILL 

By unanimous vote the New Jersey 
Assembly on May 21 passed a bill regu- 
lating the payment of insurance by mu- 
tual benefit associations and requiring 
certificates of authority from the State 
Commissioner of Banking and Insurance. 
The measure, which was sponsored by 
Assemblyman Harry J. Donahue of Pas- 
saic County, is now awaiting considera- 
tion in the Senate. 





trusted to us. 












That’s the way we feel about the Service this 
Agency is organized to give when cases are en- 


Each one is a challenge to our 


planning and efficiency. 

Try us with that case you are now closing. 
Call MAin 4-1525. 

Ask for Mr. Kee. 


William H. Kee, Manager 


The Mutual Life Insurance 
Co. of N. Y. 
16 Court Street, Brooklyn, N. Y. 
MAin 4-1525 


BOYCE CLASS GRADUATES 





Charles J. Zimmerman and Paul San- 
born Speak at Connecticut Mutual 
Agency Diploma Presentation 


The fifth school of the W. L. Boyce 
Agency of the Connecticut Mutual Life, 
New York, closed Thursday, May 21, 
with a graduating class of twenty-two. 
A banquet was held and diplomas is- 
sued. 

Charles J. Zimmerman, general agent 
of the Connecticut Mutual in Newark, 
gave a talk on the knowledge gained 
from the school, and Paul Sanborn, gen- 
eral agent of the Connecticut Mutual in 
Boston, gave an inspiring talk on “Doing 
Something About It Yourself.” W. L. 
Boyce presented the diplomas and Bob 
Hill, brokerage supervisor, was master 
of ceremonies. 

The final spring school has an enroll- 
ment of twenty-six and began Tuesday, 


May 26. 





TO EAT BUFFALO MEAT 


Buffalo meat will be served at the 
“Pioneer Banquet” which the Great 
Southern Life will extend its guests 
June 26 in the Baker Hotel, Dallas. The 
dinner will be one of the principal fea- 
tures of the convention of the company. 
The buffalo meat to be served will come 
from the famous Goodnight Ranch, home 
of one of the last surviving herds of 
bison. 





TO TOUR NEBRASKA 

The Nebraska Association of Life 
Managers are planning a two-day good- 
will tour of the state in June, it was 
announced. Stops will be made at cities 
where local life underwriters’ associa- 
tions are operating and will include Nor- 
folk, Grand Island, Hastings, Omaha, 
North Platte, Kearney and Fremont. 





Actuarial Society 


(Continued from Page 5) 


the Waldorf-Astoria Hotel. All of the 
large companies and many of the small 
ones in the United States and Canada 
are represented in the membership. Dis- 
cussion of special interest centered 
around three papers presented at previ- 
ous meetings all relating to different 
aspects of the Social Security Act. 

New papers presented’at the meeting 
were prepared by Walter G. Bowerman, 
assistant actuary, New York Life; Kings- 
land Camp, Equitable Society; E. W 
Marshall, vice-president and actuary, 
Provident Mutual, and Richard C. Guest, 
assistant actuary, State Mutual Life. 
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Management Group i 


Studies 


The procedure for control of receipts 
and disbursements of life insurance com- 
pany funds was from many 
angles at the Midwestern Special Con- 
ference of the Life Office Management 
Association held Monday 
week at the 
Hotel in Chicago. 


discussed 


and Tuesday 


of this Edgewater Beach 

Two committee reports, one on control 
of cash receipts and the other on control 
of disbursements, 


formed the basis 


were presented and 
of constructive dis- 
cussion. The reports considered not 
only the control of funds at the home 
office but also the company control of 
accounts in branch offices and agencies. 

Horace W. Foskett, assistant treasur- 
er, Equitable of Iowa, a director of 
L.O.M.A., presided as general chairman. 
Gordon A. Hardwick, vice- president, 
Penn Mutual, president of the associa- 


tion, made the opening remarks. Wil- 
lard LD. Holt, assistant secretary, Provi- 
dent Mutual, struck the theme of the 


conference in his paper which outlined 
steps in the organization of an account- 
ing department and explained functions 
of the accounting officer. 

The committee report on 
receipts was prepared by R. E. Langdon, 
vice-president, Guarantee Mutual; F. E. 
Young, actuary, Montana Life, ‘and 2 
R. Watson, agency accountant, Mutual 
Life Assurance of Canada. The report 
on control of disbursements was the 
work of D. N. Warters, associate actu- 
ry, Bankers Life Co.; J. M. Bryan, vice- 
president, Jefferson Standard; George 
Aitken, chief accountant, Great-West 
Life, and George J. Westermann, sta- 
tistician, Alliance Life. 

Other formal papers dealt 
punched card control of 
bonds and mortgages, the custody of 
securities, stockholders’ records, and the 
law relating to checks and drafts. 
Speakers included these: Shepard E. 
Barry, comptroller, Northwestern Mu- 
tual; V. B. Vanwart, supervisor invest- 
ment department, Sun Life of Canada; 
Homer N. Chapin, assistant financial 
secretary, Massachusetts Mutual; H. T. 
Polk, treasurer, National Life and Acci- 
dent, and Carl M. Adams, counsel, Equi- 
table of Iowa. 

The final session of the conference 
was devoted to a discussion of social 
security payroll taxes as they affect com- 
pliance procedure, records and personnel 


control of 


with the 
securities— 


policies in a life insurance company. 
Charles M. Taylor, assistant secretary, 
Provident Mutual, was chairman of the 
session, 


No Uniform Accounting System 


In his paper on control of general ac- 
counting activities in a life company, 
Mr. Holt enumerated the several pur- 
poses of an accounting system. Briefly 
he made this statement: 

“It is generally conceded that a vast 
number of the office operations of a life 
insurance company are of an accounting 
nature. In a broad sense these account- 
ing operations may be classified under 
two general headings: (1) rendering the 
essential services to policyholders and 
the field organization, and (2) control, 
which comprehends accounting for all 
transactions, including the preparation 
of financial statements and operating re- 
ports. Obviously, these activities are re- 
lated either directly or indirectly to the 
company’s accounting plan. It should 
be kept in mind that life insurance ac- 
counting differs from accounting in other 
businesses in that it is divided into two 
major parts; namely, actuarial account- 
ing and general accounting. 

“Life insurance companies have had 
such a remarkable growth that internal 
departments have, as a result of evolu- 
tion and sometimes powerful factors in 
the personnel equation, instituted sys- 
tems of their own which, in many in- 


in 5 Sikes 
Control of Funds 


stances, have not conformed to the prin- 
ciples of accounting, nor have they been 
designed with the aim of coordinating 
interdepartmental relations under a pre- 
determined system. Comparatively few 
life insurance companies have adopted a 
plan of centralizing major accounting 
activities. Some have placed this work 
in the financial division, others have in- 
cluded it in part in the actuarial di- 
vision, while still others handle account- 
ing matters in the administrative di- 
vision. A few have set up a separate 
accounting division. In short, there is 
no uniform or standard practice in this 
respect. 

“Tt is true that the business of life 
insurance is not analogous to other types 
of business, because of the peculiar fea- 
tures involved in the underwriting of life 
risks, as well as the mathematical basis 
of the cost of the life company’s com- 
modity. As a result, these bases of 
legal reserve life insurance are motivat- 
ing factors in the formulation of com- 
pany policies, which necessarily embrace 
and affect certain aspects of the ac- 
counting system. Consequently, life in- 
surance companies have a separate actu- 
arial division so that six major functions 
of the business are generally recognized 
in addition to that of the chief execu- 
tive; namely, sales, underwriting, invest- 
ment, actuarial, office administration, and 
accounting.” 





NEW COLUMBUS MANAGER 





James H. McCullough Appointed by 
Union Central to Succeed B. H. 
Ooley, Resigned 
James H. McCullough has been ap- 
pointed manager at Columbus, Ohio, for 
the Union Central Life succeeding Ben- 
jamin H. Ooley, who has been head of 
the Central Ohio agency since 1929 but 
offered his resignation last December be- 

cause of ill health. 

Mr. McCullough has been assistant 
manager of the Paul Hommeyer agency 
in Minneapolis which he joined in 1932 
as an agent. Although only thirty-five 
years old he has been a salesman for 
twenty. 





HEADS LEWIS AGENCY CLUB 


At the annual meeting of the Mutual 


Service Club of the Frank H. Lewis 
agency, Massachusetts Mutual, Newark, 
held May 25, Burnham W. Douglas was 
elected president. Other officers are 
Donald Spence, vice-president; Marion 
E. Nash, secretary; Edward C. Morse, 
treasurer; A. E. Andrews, librarian. The 


annual outing will be on June 19. 





KENAGY TO ADDRESS MANAGERS 


The Managers and General Agents 
Association of Northern New Jersey will 
have H. G. Kenagy, superintendent of 
agencies, Mutual Benefit, as guest speak- 
er at the meeting to be held in the 
Down Town Club of Newark on Wed- 
nesday, June 3, at 5:30. 





MAY PASS ON TO COVER COST 
The cost of unemployment insurance 
premiums may be passed along to the 
public according to an opinion by At- 
torney General John J. Bennett, Jr., 
rendered to State Industrial Commis- 
sioner Elmer F. Andrews. Andrews had 
requested an opinion stating certain 
laundry concerns were adding two cents 
surcharge to each laundry package to 
defray cost of unemployment insurance. 





JOSEPH TULLY ARTHUR DEAD 

Joseph Tully Arthur, for eleven years 
district manager at Woodhaven, os. 
for the Metropolitan Life, died May 25 
of a heart attack. He was 52. 





Miss Nan Loughran, director of pub- 
licity, Old Line Life, has been re-elected 
corresponding secretary of the Milwau- 
kee Women’s Advertising Club. 


Leon saat To Be heititaie 


Manager in Goewey Agency 


LEON LACOSS 
On June 1 Leon Lacoss, well-known 
supervisor in the Luther-Keffer agency, 
Aeina Life, will become assistant man- 
ager in the Ray E. Goewey agency of 
the Continental American, New York. 


Mr. Goewey has just opened a new 
agency for the company on the thirteenth 
floor of the Transportation Building, 225 
Broadway. 

A native of Gardner, Mass., Mr. Lacoss 


attended Boston University and was 
graduated from the Bentley School of 
Accounting and Finance, Boston, in 1924. 


He passed the Massachusetts certified 
public accountants’ examinations for two 
years following his graduation. 

In 1925 he entered the New York 
agency of the Aetna Life as statistician 
and from 1927 to 1930 was cashier in the 
k. H. Keffer agency. From 1930 to 1933 
he was brokerage supervisor and since 
1933 he has been all-time supervisor in 
charge of the life insurance business of 
all-time casualty men. He is married, 
has one son and makes his home at 
Rockville Center, Long Island. 


JOHANNSEN 
A. J. 





TO LEAD CLINIC 


Johannsen, Northwestern Mutual 
Life in Chicago, will lead the Chicago 
Life Underwriters Association sixth 
business-getter clinic June 3. It will be 
on how to use mail. William Ray ( chap- 
man, assistant director of agencies of 
the Northwestern Mutual, in charge of 
sales promotion, will explain the general 
program. 





SPRAGUE = AGENCY BIG GAIN 

The Lewis C. Sprague agency, Provi- 
dent Mutual Life, New York, led all 
mctropolitan agencies of the company in 
April and stood third in the country. 
Paid volume of new life insurance for 
the month was $323,157 compared with 
$103,800 in April, 1935. 


FLORER HEADS MICHIGAN ASS’N 


Herbert Florer, general agent at 
Grand Rapids for the Aetna Life, was 
elected president of the Michigan Asso- 
ciation of Life Underwriters when that 
organization met in Grand Rapids last 
week. Commissioner J. C. Ketcham, A. 
E. Patterson and Mansur Oakes were 
speakers. 





“VOTE FOR LIFE INSURANCE” 

Alexander E. Patterson, Penn Mutual 
general agent in Chicago, addressed the 
Michigan Association of Life Underwrit- 
ers last Friday at Grand Rapids, his 
message being, “Vote for Life Insur- 
ance. 





JEFFERSON STANDARD PLANS 

The Jefferson Standard’s 1937 conven- 
tion will be in San Antonio, and will in- 
clude a trip to Monterrey, Mexico. 











New York C. "a U.’s Get 
Committee Reports 


REVEAL YEAR OF ACTIVITy 








Chapter in Good Financial 
Plume, Julius, Brady on 
nating Committee 


Position; 
omi- 





Reports of committees presented a 
the meeting of the New York Chapter of 
Chartered Life Underwriters held Wed. 
nesday indicated a substantial balance jp 
the treasury, increased activity during 
the year and a broad interest in the 
C. L. U. review courses conducted at 
New York University. Benjamin Alk, 
who retires as president at the next 
meeting, gave his report reviewing the 
meetings held during his term. 

In anticipation of the election of of. 
ficers in June a nominating committee of 
~~ was appointed. William whe 
R. Jones agency, State Mutual, 
chairing other members being William 


Julius, Taylor agency, Mutual Life, 
ot John H. Brady, Luther-Keffer 
agency, Aetna Life. 


A report which drew particular inter. 
est was that of Thomas G. Murrell, 
manager, Connecticut General, which re- 
vealed some of the interesting figures 
drawn from answers to a questionnaire 
recently circulated among the members, 
Mr. Murrell’s report will be given in 
next week’s The Eastern Underwriter, 

Harry Krueger, Recht & Kutcher 
agency, Northwestern Mutual, presented 
the treasurer’s report. Leroy N. White- 
law, Prudential, reported on the prog- 
ress of the compendium regarding com- 
pany practices, which has proved highly 
popular among C. L. U.’s. Warren Ben- 
ton, Dunsmore agency, Equitable So- 
ciety, reported on membership. C. La- 
mont Post reported that eighty-five have 
already registered for the C. L. U. ex- 
aminations in June. An amendment to 
increase the executive committee from 
seven to nine members was adopted. 

Discussion from the floor indicated a 
keen interest among the membership in 
the activities of the chapter. 


Loveland 55 Years With 
Connecticut Mutual Life 





Johnstone Studio 


BENJAMIN W. LOVELAND 


Benjamin W. Loveland, supervisor of 
claims for the Connecticut Mutual, cele- 
brated his fifty-fifth anniversary wit 
the company on Wednesday. His first 
positions were office boy and_stenogra- 
pher; he later became associated with 
the claims department and in 1915 was 
appointed to head settlement of claims. 

In 1911 Mr. Loveland directed the first 
search for lost policyholders which. re- 
sulted in $300,000 being paid on policies 
which had not been claimed. 

A well-known organist and composef 
Mr. Loveland has served in a number © 
leading Hartford churches. 
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Passing of Frank H. Davis Removes 
One of Best Known Agency Executives 


The sudden death of Frank H. Davis, 
vice-president and agency head of the 
Penn Mutual Life, at his home in 
Merion, Pa. a suburb of Philadelphia 
Wednesday morning, removes from life 
insurance one of the best loved figures 
in the production field. There are those, 
and they are many, who have rated him 
as one of the greatest field force execu- 
tives the business has ever had and as 
an inspirational leader without a peer in 
his time. 

There was nothing he ever asked the 
agents in the field to do that he had 
not done himself. He always said that 
selling life insurance took courage and 
he personified courage. Once stricken 
with a serious illness that took him out 
of active business for many months, he 
came back to achieve greater success 
than before under handicaps. He never 
spared himself. With rare natural gifts 
as a leader of men, his ability to keep 
many lines of activity going at the same 
time, his versatility, constantly amazed 
those who worked closely with him. His 
ability to remember people and personal 
details about them was astonishing and 
made every agent in the field feel that 
their chief had a personal interest in 
their success, which he genuinely had 
and that he was watching their progress 
constantly which, indeed, he was. 

Mr. Davis was widely known through- 
out the business outside of his company 


affiliations having been for years promi-: 


nent in the Life Agency Officers As- 
sociation. He headed the important 
Agency Practices Committee of that or- 
ganization which, together with a com- 
mittee of the National Association of 
Life Underwriters, worked out an agree- 
ment for the limitation on part-time 
agents. 


His Faith In Life Insurance 


When in December, 1932, Mr. Davis 
returned to life insurance as vice-presi- 
dent of the Penn Mutual, the event was 
hailed as not only a splendid step by 
the company but as a benefit to all life 
insurance. Life insurance producers far 
and wide over the country wanted to 
affiliate with this man who had shown 
such rare capacity to bring out the ut- 
most in men and to make them a suc- 
cess. Up to the beginning of 1931 he 
had been Western production manager 
for the Penn Mutual when he was com- 
pelled to drop all business activity and 
go to his ranch in Wyoming to recup- 
erate. 

For years previously Mr. Davis was 
one of the most prominent and active 
home office agency executives in the 
country with the Equitable Society. A 
man of large stature, great force, he was 
known all over the country wherever life 
insurance people gathered. His faith in 
life insurance was boundless and he 
communicated this faith to others. 


Started With Rate Book 


He started in the business from the 
bottom carrying a rate book and under- 
stood the point of view and problems of 
the agent. It was his own success as an 
agent that attracted the attention of his 
company and caused it to pick him as 
just the man to put in charge of a 
“problem” agency which had for years a 
record of unsatisfactory performance. 

Mr. Davis’ early life was spent in 
lowa. After graduation from the schools 
of Hastings in that state he spent a 
year at Western Normal at Shenandoah, 
a. He tried various vocations, teach- 
ing school, selling school supplies, and 
Was once a county clerk. It was when 
he got into life insurance as agent for 
a Pennsylvania company that he really 
found himself. Seeking a larger field, 
€ came to New York and sold himself 
to the Equitable Society officers. When 


asked where he wanted to locate as an 
agent he said he would go anywhere. 
The Society sent him to St. Paul which 
at that time was about as severe an 
assignment as it could pick because the 
Society had not been able to do satis- 
factorily there. Davis did such a thor- 
ough job of building up that territory 
that the company transferred him to 
Chicago where he made a greater suc- 
cess as an organization builder. In 1919 
the Equitable brought Mr. Davis to New 
York as_ superintendent of agencies. 
Shortly after he was made second vice- 
president, only twelve years after start- 
ing in the business. Later he was pro- 
moted to vice-president. 


Dynamic as Leader, He Kept Personal 
Touch 


One of the most dynamic, forceful 
figures in the agency field, Mr. Davis 
became nationally known as a platform 
speaker before insurance gatherings. He 
was at his best perhaps in addressing 
a gathering of producers. An exponent 
of “pep” in the right meaning of the 
word he had the gift of transmitting his 
tremendous nervous vitality to others 
and sending them out to their work 
filled with purpose and a sense of the 
mission of life insurance in its relation 
to the public. 

When conducting a production cam- 
paign Mr. Davis showed qualities of 
genius. Out in the field it seemed as 
though he was watching the personal 
progress of every agent. They got tele- 
grams from him individually of encour- 
agement and praise. Realizing the ap- 
preciation one feels at getting a personal 
note from a busy executive, he wrote 
hundreds of letters by longhand. 

In preparation for a campaign he used 
to go for a short vacation to his ranch 
in Wyoming which he greatly loved, far 
away from subways, crowds, telephones, 
where he could wander across the range 
on horseback and plan for the coming 
effort. Production, as Frank Davis man- 
aged it, was exhausting work and when 
in the thick of it he gave to the limit 
of his vitality which was considerable. 

Mr. Davis is survived by his mother 
who resides in Denver, two brothers, G. 
Arthur Davis, manager of the Wyoming 
ranch, and Grover D. Davis, who is in 
the agency department of the Penn 
Mutual. He was 56 years old. 





A Personal Tribute 
By William L. Hadley 


“Frank H. Davis is dead.” That was 
the very sad word passed on to me by 
our managing editor Wednesday morn- 
ing as he received a telephone message 
from the Penn Mutual Life bringing to 
him that information. Thus again the 
grim harvester from whom there is no 
escape for any of the great human fam- 
ily has stretched out his unfaltering 
hand and snatched away from a con- 
spicuous field of service to a great insti- 
tution and unnumbered friends, an out- 
standing production executive and un- 
derstanding personality, at the very 
height of his career. 

Frank H. Davis is physically dead, but 
the spirit of the willing and able coun- 
sellor that he was over the years will 
live on and on through the lives of those 
among whom he worked. I know of no 
man radiating more happiness because 
of the success of co-workers and friends 
than Frank H. Davis. For many years 
I have had intimate business and per- 
sonal contact with him, and at no time 
was he other than on the up and up. He 
was for bigger men and better condi- 
tions in the business with which he was 
so strenuously associated. Believing 
that things could be done he set out 
heart and soul to bring about their 
achievement. 

In the Penn Mutual Life family and 








FRANK H. 


DAVIS 


among the executive and _ production 
forces of other life insurance companies 
Frank H. Davis was acclaimed for his 
humanness and respected for his ability. 
He shirked no responsibility whether 
popular or otherwise. He brought a vig- 
orous spirit into everything he tackled 
which left no doubt in the minds of 
those with whom he worked on any sub- 
ject, just where he stood in the matter. 
He was a fighter without fear and asked 
no favor. 


Following the Penn Mutual Life meet- 
ing at White Sulphur Springs, W. Va., 
last September I said of Frank H. 
Davis: 

It is almost impossible to say anything new 
about the leadership of the Penn Mutual Life’s 
Vice-President, Frank H. Davis. He is the em- 
bodiment of thoughtful, soulful, and helpful 
direction. In handling the affairs of the White 
Sulphur Springs meeting, he was just Frank H. 
Davis himself. 

To my mind, he is a superb combination of 
the agency executive who understands and sym- 
pathizes with the agent in his daily life and who 
yet does not abate one jot the performance of 
his duty as an agency executive. “Indefatigable” 
just does not state the extent of his efforts to 
do the job which is so important in the affairs 
of a life insurance institution, involved in the 
duties of the production executive. 

As general chairman of this convention, he 
did not confine his efforts to the platform. He 
could be seen before the mist had arisen from 
the mountains surrounding the Greenbrier, on 
the great front porch of this famed hostelry ex- 
tending a hand of welcome to arriving delegates 
to the meeting and the members of their fam- 
ilies accompanying them. He seemed to be just 
everywhere in the spacious lobbies of the hotel 
commingling in happy reunions of Penn Mutual 
folk. In the social activities of the convention, 
he also took a part. The only places I did not 
see him were on the tennis courts and the golf 
course. Too, I am reminded he was not at the 
archery range or the ping-pong tables. This, not 
because he trad any disdain for those activities, 
but just because there is a limit to what one 
human dynamo might do at any one meeting. 


It is with a feeling of a deep personal 
loss at his passing I set down this trib- 
ute to as fine a friend as one may own. 


UNEMPLOYMENT TAX ACT 

On May 26 Governor Lehman signed 
the Byrne bill guaranteeing to employ- 
ers that their contributions to the New 
York State Unemployment Insurance 
Fund will be re urned to them without 
interest, if the law should be declared 
invalid by the Supreme Court. 





NEW BELGIAN COMPANY 

A new life insurance company has been 
founded in Brussels under the name 
Standard-Vie, says La Semaine, Paris 
Weekly. The capital is Belgian francs 
1,250,000 fully paid up; 12,500 founders 
shares with no par value have been is- 
sued. Robert Van Belle is its president. 


GERMAN BUSINESS UP 
German life companies for the first 
three months of 1936 issued 857,628 poli- 
cies for 640,000,000 marks, an increase 
over 610,000,000 marks last year for that 
period. 





Million Dollar Round Table 
To Hold Golf Get-Together 


The Million Dollar Round Table, 
which will meet at the Ritz-Carlton Ho- 
tel in Boston September 22 during the 
National Association convention, will 
probably hold a golf week-end preceding 
the convention, possibly on Cape Cod. 
Tentative plans call for a get-together 
starting Saturday, September 19 and 
running to Monday afternoon, when 
members will leave for the Boston con- 
vention. 

Harry T. Wright, chairman of the 
table, announces that there are 
now eighty-five properly credited mem- 
bers for this year. Others have paid 
dues but cannot be listed until the prop- 
er confirmation letters from their gen- 
eral agents have been received. 


round 





AETNA MORTGAGE LOAN AGENT 


The Aetna Life has designated the 
p'oneer real estate and underwriting firm 
of Segnitz & Co., 135 West Wells Street, 
Milwaukee, as general mortgage loan 
agent for Milwaukee. Since June 1, 
1935, when the Northwestern Mutual 
Life of Milwaukee re-entered the home 
loan business, Segnitz & Co. was ap- 
pointed exclusive loaning agent in this 
field and it will continue in that ca- 
pacity. The firm has taken larger quar- 
ters in the Brunder Building and in- 
creased its personnel. Ives Johnson, for 
many years Milwaukee loaning agent of 
the Equitable Society, has joined the 
staff to work with J. M. Knoll, in charge 
of Aetna loaning activities. 





A. L. DERN IN ST. LOUIS 

A. L. Dern, vice-president and direc- 
tor of agencies, Lincoln National Life, 
addressed more than two hundred mem- 
bers of the St. Louis Life Underwriters 
Association at its meeting May 21, at the 
Jefferson Hotel in that city on the sub- 
ject “This Business of Ours.” Mr. Dern 
traced the development of the life in- 
surance business from its’ inception to 
the present day and brought out the im- 
portant part which life insurance plays 
in the financial and economic structure 
of the nation. 





209 MEET AT CEDAR RAPIDS 


John Morrell, Equitable Society, Chi- 
cago, told over 200 life underwriters at 
the annual Iowa Association convention 
at Cedar Rapids that “Annuities offer 
best protection for heirs of large estates 
and avoid undue income and gift taxes.” 
Lester O. Schriver, Peoria, Ill, as Na- 
tional Association head delivered greet- 
ings in “A Century of Progress” mes- 
sage. Other speakers were Ralph M. 
Hamburger, Northwestern Mutual gen- 
eral agent at Minneapolis; RK. S. Cool- 
idge, Aetna agencies superintendent; 
Robert Smythe, Equitable Society, 
Kingsley, Ia.; Clifford Depuy, Des 
Moines, and A. R. Jaqua, Cincinnati. 


LIFE SPAN GAINS 15 YEARS 

An increase of 15.9 years in the aver- 
age span of life of citizens of Wisconsin 
during the past quarter of a century is 
reported by the bureau of vital statistics 
of the Wisconsin State Board of Health. 
In 1910 the average span was 40 years, 
and during 1935 this figure rose to 55.9 
years, the highest in all history. <Ac- 
cording to Dr. C. A. Harper, state health 
officer, the record has been brought about 
by a marked reduction in infantile and 
juvenile mortality and increased death 
totals at 60 years or more. 


NEW L. N. L. DENVER OFFICE 


The Lincoln National Life has opened 
new agency offices in Denver, Col., in 
charge of Arthur K. 5 ts who 
has been appointed general agent for 
the company in that territory. Mr. Un- 
derwood was formerly supervisor for the 
Colorado agency at Denver of the North- 
western Mutual Life. 
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Rejections For Drink 
Have Increased by 8% 


35% MORE THAN FOUR YEARS AGO 





Northwestern National Life Figures 
Show Large Gains in Over-Indulgence 
Especially Among Young People 

Excessive use of alcohol shows an in- 

crease of 13% since a year ago as a 
cause of uilaaeahility among people un- 
der 30, and an increase of 183% for the 
same age group since 1932, according to 
the experience records of Northwestern 
National Life. For all ages the increase 
in rejections involving over-indulgence 
was 8% over last year and 35% since 
1932, the report shows. 

Moderate and occasional drinkers show 
a steady increase also, according to the 
report. Examination of the company’s 
accepted applications discloses an in- 
crease of 21% since a year ago in the 
number of insurance applicants reported 
to be moderate or occasional users of 
alcoholic beverages, and of 110% since 
1932. The increase shown among appli- 
cants under 30 is 17% in the past year 
and 178% since 1932. 

Noteworthy phases of the increased al- 
coholic consumption during the past 
year, the company observes, have been 
the growth in the use of alcoholic 
beverages in the home, both for enter- 
taining and in private, and the increas- 
ing trend on the part of business men 
and white collar workers to stop for re- 
freshments on the way home from work. 

In the spring of 1932, 8.2 per 100 ap- 
plicants under age 3 used intoxicants, 
the company’s records show, while in 
the same season of 1935 the proportion 
for the same age group was 19.5 per 
100 and in 1936 the proportion in this 
age group is 22.8 per 100. 

In the age group from 30 to 45, at the 
present time 44.9 out of each 100 ac- 
cepted applicants are moderate or occa- 
sional users of alcoholic beverages, ac- 
cording to the records. This compares 
with 36.9 per 100 applicants in the same 
age group this time a year ago and 22.2 
per 100 in the spring of 1932. 

A parallel increase is shown in the 
age group of 45 or over and the averages 
for all ages show that while 15.3 appli- 
cants out of 100 were users of intoxi- 
cants in the spring of 1932 the propor- 
tions were 26.6 per 100 in the spring of 
1935 and 32.2 per 100 at the present time. 


Only Over-Indulgence Sufficient to 
Reject Is Counted 


In the analysis of rejections only cases 
of heavy indulgence, sufficient to be a 
factor in the rejection of the applicants, 
were considered. For the year ending 


April 1, 1932, and for all ages such cases 
averaged 17.6 per 100 rejections; in the 
corresponding period ending April 1, 


1935, the figure had risen to 22.0 per 100, 
and for the year ending April 1, 1936, 
to 23.8 per 100. In the age group under 
30 years the same 1931-1932 period 
showed that 11.9 out of each 100 rejec- 
tions involved alcoholic excesses, while 
for the 1934-1935 period the proportion 
climbed to 29.7 per 100 and for the year 
ended April 1, 1936, 33.7 out of each 100 
rejections involved over-use of alcoholic 
beverages. Smaller increases were shown 
in the age group from W% to 45, while 
in the age group from 45 years upwards 
rejections due to alcohol showed a de- 
crease from pre-repeal days. Such re- 
jections stood at 11.6 per 100 in the 1931- 
1932 period and dropped to 10.2 per 100 
by 1935. The 1936 ratio in this older age 
group stands unchanged from last year. 

Alcoholic excesses caused approximate- 
ly as many rejections as heart impair- 
ments, the report states; abnormal blood 
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Rotarians Honor Equitable 


Group Man in Pittsburgh 





JOHN M. PFEIL 
Pfeil, 
visor for the Equitable Life Society in 


John M. 


resident Group super- 


A. Woods 
has been elected dis- 
trict governor of the Rotary Club’s thir- 
ty-third district which includes sixty- 
two clubs in seven counties of Penn- 
sylvania. He has been an active mem- 
ber of Rotary counsel through his own 
club at Swissvale of which he has been 
president this past year. During his six 
years’ membership he has not missed a 
meeting and has attended Rotary from 
coast to coast, also every national and 
international conference. Mr. Pfeil has 
been with the Woods Co. since 1923 and 
for the past many years has been resi- 
dent Group supervisor for the Equitable, 
operating through this agency. Mr. Pfeil 
has been the underwriter for many of 
the largest Group cases written in this 
country and assisted in that portion of 


Pittsburgh with the Edward 
Co. general agency, 


the great United States Steel Co.’s 
Group case which was given to the 
Equitable. He was the underwriter in 


the Westinghouse Electric & Mfg. Co. 
Group case, the Union Switch and Sig- 
nal case, the Pennsylvania Water Works 
case, and the American Rolling Mills 
case, as well as many other similar in- 
stitutions. 


pressure is the largest cause of insurance 
rejections, with heart defects and ex- 
cessive drinking running a neck-and-neck 
race for second place. Kidney-urinary 
impairments are a close third, the report 
shows. Alcoholic excesses, however, are 
the largest single cause of rejections 
among applicants under age 45, the com- 
pany’s records reveal. 
Rejection of Women Negligible 

Rejections of women for excessive al- 
coholic indulgence are negligible in num- 
ber, the company states. 

No perceptible change has been ob- 
served in the acceptance standards of 
life insurance companies as regards users 
of alcohol, with the exception of a pos- 
sible slight increase in leniency due to 
recognition of the changed social attitude 
toward drinking, which no longer car- 
ries the moral implications of older 
times. 
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ooiiiaes: Officers 

Elect P. W. Boulton 
HOLD QUEBEC CITY MEETING 
Mayor Gregoire and B. A. Dugal Wel- 


come Delegates; Many Take Part 
in Numerous Discussions 








At the seventeenth annual meeting of 
the Canadian Association of Life Agen- 
cy Officers, held in Quebec City at the 
Chateau Frontenac Hotel last week, the 
following officers were elected: Presi- 
dent, P. W. Boulton, agency superin- 
tendent of the Confederation Life, To- 
ronto; honorary secretary-treasurer, }. 
N. Cabana, La Sauvegarde, Montreal; 
secretary, J. O. Gallow, Imperial Life, 
Toronto. Executive committee: W. S. 
Penny, Sun Life, Montreai; H. N. Watts, 
Canada Life, Toronto; R. M. Huestis, 
National Life, Toronto; J. A. McCamus, 
North American Life, Toronto; F. 
Smith, Metropolitan Life, Ottawa. 

Mayor J. E. Gregoire of Quebec and 
B. A. Dugal, provincial Superintendent 
of Insurance, welcomed the delegates. 
Among those taking part in the discus- 
sions were E. J. Harvey, superintend- 
ent of agencies, North American Life, 
presenting report of joint committee rep- 
resenting companies and agents; A. Gor- 
don Nairn, field supervisor of the Life 
Underwriters Association of Canada; J. 
A. McCamus, supervisor of agencies, 
North American Life, discussing the rat- 
ing of new men; W. C. Henderson, 
London Life, on gauging the quality of 


new members; Wood, assistant 
superintendent of agencies, Imperial 
Life, and R. S. McDonald, superintend- 


ent, Canada Life, on the training of new 
men; Kenneth P. Moore of the Manu- 
facturers Life, and George M. Fisher 
on production clubs; A. P. Earle, presi- 
dent of the Montreal Life, on campaigns 
for new members; W. S. Penny, super- 
intendent of agencies of the Sun Life, 
and W. F. Smith, general superintend- 
ent of agencies of the Continental Life, 
on managers’ contracts; John Marshall 
Holcombe, Jr., manager of the Life In- 
surance Sales Research Bureau, on re- 
sults of Canadian recruiting, and L. S. 
Morrison of the Life Insurance Sales 
Research Bureau on remuneration of 
new agents. 





WINS RICHMOND PRIZE 


Judges in the essay contest staged 
during Life Insurance Week in Rich- 
mond, Va., on the subject “Why Life 
Insurance Offers the Best Form of So- 
cial Security” have awarded first prize 
to Mrs. W. M. Carter of that city. Seven 
other contestants were also awarded 
prizes. The judges were Dr. Raymond 
B. Pinchbeck, member of the faculty of 
the University of Richmond; Robert G. 
Richards, agency secretary of the At- 
lantic Life, and John B. Cary, president 
of the Richmond Association of Life 
Underwriters. 





E. DASH AGENCY’S PARTY 


Emanuel Dash, president of Dascit 
Underwriters, general agent for the 
United States Life in New York, was 
host to forty members of the agency, 
wives and company officials last week at 
the Hollywood Restaurant, concluding a 
two months’ agency drive and the open- 
ing of new agency quarters at 135 Wil- 
liam Street. Production for March and 
April was double that of any two months 
in the last two years. 
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HEAR FOUR SPEAKERS 





Finger, Koehler, Davis and E. Johnson 
Give Series of Addresses at 
Washington, Pa. 

The Pittsburgh Life Underwriters As- 
sociation has just concluded a series of 
four talks given at its Washington, Pa., 
branch on the subject of “The Balanced 
Life Underwriter,” taking the theme 
from a speech by Lynn Broaddus at 
the Des Moines national convention last 
year. R. Maxwell Stevenson, general 
agent for the National of Vermont at 
Pittsburgh, was sponsor of the Washing- 
ton branch and developed the series of 
speeches. Those who talked were Ray 
H. Finger, Pittsburgh branch manager 
for the Sun of Canada; R. S. Koehler, 
Jr., of the M. Jay Ream agency, Mutual 
Benefit; John E. Davis, Massachusetts 
Mutual, and Eric G. Johnson, associate 
general agent, Penn Mutual. 





WHO BOUGHT IN APRIL 


Brokers, bank managers and real es- 
tate company officials led all other oc- 
cupational classifications in total amount 
of insurance and in number of contracts 
purchased last month, according to an 
analysis of buyers of big policies con- 
ducted by the Lincoln National Life In- 
surance Co. Housewives and lawyers 
and judges ranked second in volume. 
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Vv. P. Whitsitt Tells Of 
Unemployment Laws 


GIVES STATUS OF AGENTS 





Presidents Association General Counsel 
Reviews Statutes Before Life 
Insurance Counsel 





Speaking before the Association of 
Life Insurance Counsel at its White Sul- 
phur Springs meeting this week on the 
unemployment compensation acts Vin- 
cent P. Whitsitt, manager and general 
counsel of the Association of Life Insur- 
ance Presidents pointed out that unem- 
ployment compensation laws of various 
types have been in effect in Europe for 
a number of years. Such statutes in this 
country, however, have been of recent 
origin. In 1931, the initial act was passed 
by the Wisconsin Legislature. Owing to 
depression conditions, the effective date 
of the act was postponed until a suf- 
ficient improvement in employment war- 
ranted its operation. On July 1, 1934, 
this first of the unemployment compen- 
sation acts went into effect. 

Although bills were introduced in a 
number of state legislatures following 
the enactment of the Wisconsin Law, 
only under the stimulus of the Federal 
Social Security program did any other 
state follow the Wisconsin lead. As a 
result of the Federal tax on employers, 
with a credit of 90% against it for con- 
tributions to approved state unemploy- 
ment compensation plans, such laws have 
now been enacted in twelve states and 
the District of Columbia. 

Mr. Whitsitt did not discuss the con- 
stitutionality of either the Federal Social 
Security Act or the state unemployment 
compensation acts, but did set forth the 
application of these acts to the relation- 
ship between life insurance companies 
and life insurance agents compensated 
on a commission basis—in other words, 
the question of whether a life insurance 
company must pay contributions meas- 
ured by the commissions which it pays 
to such salesmen. 

Mr. Whitsitt’s discussion was appli- 
cable generally to companies which oper- 
ate through agents compensated by com- 
missions regardless of the type of agency 
organization, no attempt was made to 
differentiate between contracts of gen- 
eral agents and soliciting agents nor be- 
tween those contracts of soliciting agents 
which are made directly with the com- 
pany, those made with a general agent, 
or those to which both the general agent 
and the company are parties. 


Based on Security Act 


All of the state unemployment com- 
pensation laws, with the exception of 
that of Wisconsin, are a direct outgrowth 
of the Federal Social Security Act, and 
tend to conform with that plan in order 
that the states may obtain the full bene- 
fit of the 90% contribution credit. The 
Wisconsin act has been amended to align 
it more closely with the Federal stand- 
ard. Model bills have been prepared and 
distributed by the Federal Social Se- 
curity Board. As a result, these acts 
are very similar in form. 

From the definitions in such a typical 
State act as the one in New York, it is 
apparent that life insurance companies 
are employers subject to the acts. It 
also is clear that commissions are in- 
cluded within the meaning of “wages.” 
But contributions are payable only upon 
wages paid to “employes.” Whether a 
life insurance company is required to 
Pay contributions on commissions thus 
depends upon whether the agent is an 
employe or an independent contractor. 

In none of the acts is there any for- 
mula or test provided by which to deter- 
mine whether a given relationship is that 
of employe or independent contractor. 
As the acts are so recent, there have as 
yet been no court decisions where this 
question has arisen. It is necessary, 
therefore, to turn to other sources for 
the answer. 

he term “independent contractor” re- 
cently has been clearly defined in the 





VINCENT P. WHITSITT 


Restatement of the Law of Agency, in 
these words: 

“An independent contractor is a per- 
son who contracts with another to do 
something for him but who is not con- 
trolled by the other nor subject to the 
other’s right to control with respect to 
his physical conduct in the performance 
of the undertaking.” (Section 2(3).) 

The same Restatement offers a con- 
venient summary of the elements which 
serve to distinguish these relationships. 
All of these have been considered and 
commented upon by courts, but, in the 
final analysis, the decisions will be found 
to turn upon the extent of control which 
may be exercised over the details of the 
work. 

The question of prime importance, 
therefore, is whether the company has 
reserved the right of control over an 
agent as to the manner and means of 
the performance of his work—or, in the 
absence of such express right, whether 
such control is exercised in fact. There 
is a clear relationship between the char- 
acter of the agency operations and the 
extent of control exercised by the com- 
pany over its agents. There is also a 
direct and logical correlation between 
the independence of the relationship and 
the method of remunerating the agent. 
From a scrutiny of the agency set-un. it 
would appear that the agent paid by 
commission will be found to be an inde- 
pendent contractor according to the rec- 
ognized standards of measuring control. 

The Typical Agency Contract 

Although the agency contracts of the 
various companies are not uniform a 
notable similarity is found. In a typical 
contract with an agent, the company ap- 
points him to solicit or procure applica- 
tions and to deliver policies and collect 
premiums. The agent is required to con- 
form with such rules and regulations as 
the company may currently have in ef- 
fect. The rules and regulations the 
agent is expected to observe apply gen- 
erally and indiscriminately to all agents 
of that company of his class. They re- 
late to the broad general principles to be 
followed in the solicitation of business, 
the acceptance of premiums and the de- 
livery of policies. They reserve for the 
company no authority to direct in detail 
the manner of the agent’s operations 
during the currency of his work. The 
scope and purpose of the rules and regu- 
lations is to define the limits of the 
agent’s authority and not to control his 
time or methods of doing business. Such 
detailed regulations as to manner and 
method are not within the contempla- 
tion of either the agent or the company 
at the time when the contract between 
them is created. 

So long as the rules and regulations 
referred to in the contract do not con- 
trol the details of the operation, an 
agreement to abide by them would not 
destroy the independence of the rela- 


tionship, according to the weight of 
authority. 

As a further indication of how the 
courts are likely to determine this ques- 
tion when, as, and if, it reaches that 
point, Mr. Whitsitt said it was appro- 
priate to consider cases which have 
arisen under Workmen’s Compensation 
Acts and those cases in which there has 
been an attempt to predicate tort lia- 
bility on the doctrine of respondeat su- 
perior, which probably furnish the closest 
analogies and the strongest precedents. 
Quotations from these cases show that 
the determining factor has been the 
amount of control and that the courts 
have considered the operations of life 
insurance agents and other similar sales- 
men to be such as to establish their 
status as independent contractors. 

The previous observations with refer- 
ence to the various elements entering 
into the independent-contractor relation- 
ship apply with equal force to all life 
insurance agents on a commission basis. 
They apply to the relationship between 
the general agent and his company, to 
the soliciting agent and the general 
agent and, if the company operates on 
the managerial or branch office plan, to 
the soliciting agent and his company. A 
similar degree of independence appears 
in each instance. 

Independence of Agents Relation 


The fact that there is this correspon- 
dence between the commission method 
of remunerating life insurance agents 
and the independence of the contractual 
relationship is not merely accidental. 
This independent-contractor relationship 
is peculiarly and inherently suited to the 
commission form of compensation. This 
system holds the greatest possibilities 
for the individual who is willing to let 
his pay be measured directly by the ex- 
tent of his own efforts. If he produces 
much he may be well paid but, if he pro- 
duces little, he receives little. Pay is 
measured by the results alone and the 
means by which those results are at- 
tained is of little concern to the payor. 
In fact, the life insurance agent on com- 
mission does not relinquish his inde- 
pendence in entering into contractual re- 
lationship with the company or its gen- 
eral agent, since the necessity for his 
doing so never develops, due to the use 
of the contingent method of remunera- 
tion. 

There is a further reason why they 
should not be considered employes un- 
der the Unemployment Compensation 
Acts—a practical one. As Mr. Whitsitt 
pointed out, there is no formula provided 
in any of the acts to determine whether 
a given relationship is that of employe 
or independent contractor. There is, 
however, in these acts a very definite 
indication that they are not intended to 
embrace such life insurance agents. Re- 
ferring to the Oregon law, for example, 
it prescribes that benefits are payable to 
an employe who is either “totally un- 
employed” or “partially unemployed.” A 
person is considered “totally unemploy- 
ed” when he has “performed in the par- 
ticular week no services whatsoever for 
which remuneration of any nature is 
payable.” <A person is “partially unem- 
ployed” during a week in which his 
wages fail to reach a prescribed amount. 

These definitions predicate the status 
of unemployment upon the failure to re- 
ceive wages. Consider the results of 
applying this standard to the business of 
an ordinary life insurance agent on com- 
mission. The actual business upon which 
the agent receives a commission is pro- 
duced with great irregularity. An agent 
may solicit applications twelve hours a 
day, week after week, but may be un- 
successful in closing a sale or delivering 
a policy. For his labors during this time 
he receives nothing from the company 
because he has produced nothing, yet, 
apart from the law, it certainly cannot be 
said that he was, as a matter of fact, 
totally unemployed. His _ relationship 
with the company continues, his contract 
is still in effect, and he may even be one 
of the company’s most successful pro- 
ducers. But, if it were to determine the 
question of his employment or unem- 
ployment by the amount of remuneration 
he has received, he would be unemployed. 





Thus there would be the anomaly of a 
man receiving benefits for unemployment 
while he actually was working. 

The benefits which an unemployed 
person would receive under the above- 
cited act are measured by his “weekly 
wage,” which is an average of his earn- 
ings during those weeks in which he was 
engaged for at least thirty hours per 
week. In the work of a life insurance 
agent, it is manifestly impossible to fix 
any adequate standard for measuring 
either the rate of remuneration or the 
hours of activity. There is no need to 
describe the additional confusion which 
would result from an attempt to deal 
with renewal commissions. It does not 
seem too much to say that it would be 
impossible to apply these acts in their 
present forms to life insurance agents 
working on a commission basis. This 
difficulty, apparently, is now being rec- 
ognized by some of the state legisla- 
tures, for, in Alabama, following an opin- 
ion of the attorney general holding life 
insurance agents on a commission basis 
to be independent contractors, the Leg- 
islature has recently amended the act to 
exempt from its provisions all insurance 
agents. 

How States Are Ruling 

The -administrative authorities in the 
various states are tending to rule that 
insurance agents are not employes within 
the meaning of the various acts. In 
this connection it may be noted that the 
various statutes authorize the adminis- 
trative boards to issue rules and regula- 
tions for the proper enforcement of the 
acts. Obviously, such rules and regula- 
tions are for administrative purposes 
and are not of binding effect as substan- 
tive law. In New York, California, In- 
diana, and the District of Columbia, rul- 
ings have been issued or adopted. 

In New Hampshire and Wisconsin, it 
has been indicated that no blanket ruling 
would be issued but that each company’s 
case must rest on its own merits. As 
yet, no rulings have been issued in New 
Hampshire. In Wisconsin, a number of 
rulings have been issued, and, in each 
case, the commission has upheld the 
status of life insurance agents as inde- 
pendent contractors. No action has yet 
been taken in the other jurisdictions. 

It may be that all of them will fall in 
line and that the question will not be 
taken to the courts. If it is, there is 
every reason to believe that the status 
of life insurance agents on a commission 
basis as independent contractors will be 
definitely established. 

Mr. Whitsitt’s conclusions were sum- 
marized as follows: 1. All life insurance 
agents whose principal remuneration 
arises from commissions are independent 
contractors, and on account of such com- 
missions, no contributions are payable 
under the typical unemployment com- 
pensation act. 2. In the case of all 
others, the degree of control in the spe- 
cific case would determine the liability 
for contributions. 





NAME M. J. CLEARY CHAIRMAN 


Michael J. Cleary, president of the 
Northwestern Mutual Life of Milwaukee, 
and first vice-president of the Milwau- 
kee Association of Commerce, has ac- 
cepted appointment as chairman of the 
national firms committee under the as- 
sociation’s new expansion program. The 
committee has the responsibility of in- 
viting participation in the program by 
firms whose principal offices are located 
outside of Wisconsin but have stores or 
offices in Milwaukee. 





INDIANAPOLIS LUNCHEON 
Life underwriters of Indianapolis who 
are planning to take the examination for 
the chartered life underwriter degree in 
June were guests of the Indianapolis 
chapter of Chartered Life Underwriters 
at a recent luncheon meeting. 


PRUDENTIAL IN HAWAII 


The Hawaiian Trust Co. of Honolulu 
has represented the Prudential of New- 
ark for the past thirty-two years. The 
manager of the insurance department .of 
the bank is C. J. Allenbaugh. 
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EXCESSIVE TAXATION 

A wrong is committed against every 
sound principle of taxation when insur- 
ance companies are regarded by taxing 
authorities and legislative bodies as a 
convenient source of cash revenue for 
general government purposes, such reve- 
nue being perforce derived from their 
policyholders. This fact was pointed out 
in these words by Fred W. Koeckert, 
president of the National Board of Fire 
Underwriters, when speaking yesterday 
before the annual meeting of the Board. 
He then went on to show that last year 
the $19,123,286 of taxes paid by the stock 
fire companies belonging to the National 
Board equaled 5.01% of the total net 
premiums written by those companies 
and represented 34.1% of their aggregate 
underwriting profit in a year of almost 
unprecedented low losses. 

These figures, Mr. Koeckert said, 
alarming enough in themselves, are ren- 
dered more alarming by the fact that 
they show a heavy increase over those 
for 1934. In that year the percentage 
of taxes paid by the companies to their 
total net premiums written was 4.18%, 
so that in a single year there has been 
a rise of 0.83%. 

Concluding his reference to taxation 
the National Board president said: 

“Have we not every reason here to 
exert our utmost influence in the cause 
of a restoration of the country’s public 
finances to a sound basis? In asking this 
question I am presenting a problem 
which concerns not alone our own busi- 
ness but every business in the country. 
It is a problem which is intimately bound 
up with the preservation of private en- 
terprise as the creative force in the eco- 
nomic and social life of the nation. We 
have all seen the extent to which ex- 
cessive governmental expenditures en- 
croach upon the domain of private busi- 
ness, interfere with its normal activities 
and restrict its scope. 

“When governments spend without due 
regard to the present and future burden 
of taxation they impose upon the actively 
productive members of society and are 
soon compelled to have recourse to 
whatever means are available to subordi- 
nate private business and deprive it of 
all freedom of action. Accordingly, when 
the country’s business interests, our own 
business included, exert all the influence 
they possess to check the progressive 
increase of public indebtedness and to 
keep taxation in reasonable relation with 
the earned income of the community, 
they are really laboring, not merely in 
their own immediate behalf, but far more 
in behalf of the maintenance of that 
system of free opportunity and free ini- 
tiative which from the beginning of the 
national life has been the chief source 
of the strength of the American people.” 


AD CONFERENCE ALERTNESS 

The Insurance Advertising Conference 
proved itself alertly capable of keeping 
abreast of current developments in gov- 
ernmental when at its spring 
meeting last week-end in the delight- 
fully historic atmosphere of Annapolis, 
Md., the program makers selected J. 
Fred Essary, Washington correspondent 
of the Baltimore Sun, to give a veteran 
observer’s viewpoint on national affairs 
and their possible effect upon insurance. 
Mr. Essary proved to be no false alarm. 
In fact, it was the unanimous opinion 
of those who attended that his was an 
outstanding resume of the New Deal’s 
mistakes and successes. 

What interested the ad men the most 
was the speaker’s suggestion that the 
Supreme Court of the United States 
should “pre-view,” and either reject or 
approve, all bills adopted by Congress 
before they are submitted to the Presi- 
dent. It was Mr. Essary’s belief that 
the country would resist any attempt to 
deprive the highest tribunal of the land 
of the powers with which it is now vest- 
ed in its interpretation of the legality of 
acts of Congress. But he admitted that 
the nation’s capital is now in a state of 
nervousness over the repeated “body 
blows” to New Deal measures inflicted 
by the Supreme Court and predicted that 
if it continues to follow along the same 
line of decisions the New Deal will be 
in a state of collapse. 

Unlike most political commentators 
Mr. Essary handed a few compliments 
to the President’s “brain-truster” college 
professors, saying that up to a certain 
point they have been “exceedingly use- 
ful.” He thought it was far better for 
President Roosevelt to be surrounded by 
professional men of their calibre, fear- 
less and honest, rather than the poli- 
ticians of days gone by. 

Washington, D. C., today was aptly 
described as the scene of a “colossal 
centralization of power,” but the speaker 
was confident that Americans did not 
want a return to the good old days of 
1929 paper profits. 


affairs 





Miss Essie P. Archer, office manager 
for the Richmond, Va., local agency of 
Chapin & Hume, won $2,215 in the Irish 
sweepstakes draw last week. Asked by 
a Richmond newspaper what she intend- 
ed to do with her money, Miss Archer 
replied: “I don’t know; I haven’t got 
it yet.” Miss Archer was urged to pose 
for a photographer but she flatly re- 
fused, saying “I don’t approve of that 
kind of stuff.” 





FRED J. MARSHALL 


Fred J. Marshall, East Aurora, N. Y., 
has served for years as chairman of the 
farm underwriting committee of the New 
York State Association of Local Agents 
and in that capacity has participated in 
numerous conferences and movements 
designed to improve the farm fire loss 
ratio and to secure wider farm under- 
writing facilities from insurance com- 
panies. Many companies do not like to 
accept more than a minimum of farm 
business. Mr. Marshall contends that 
farms can be insured with some hope of 
profit for the insurer at present rates if 
companies will take their risks princi- 
pally from agents who are known to be 
painstaking in inspecting farm property 
and who will offer for coverage only 
those farms where there is little or no 
moral hazard element present. 


* * * 


Miss Anna Chopek, one of the bright 
young ladies in the home office engineer- 
ing and inspection department of the 
Massachusetts Bonding, has just passed 
with high honors her bar examinations 
and is a full fledged lawyer. Miss Chopek 
has attended evening classes in the 
Portia Law School in Boston for the 
past four years. She is the author of an 
article in “The Legacy” published by this 
school entitled “Pioneer Women in the 
Law.” She rates justified mention in the 
recent Concentrator, published monthly 
by the Massachusetts Bonding. 

* * &* 


Bradford H. Walker, president of the 
Life Insurance Co. of Virginia, has ac- 
cepted the chairmanship of the educa- 
tional and refinancing program now be- 
ing launched by the Richmond, Va., 
chamber of commerce. T. Garnett Tabb, 
for many years general agent at Rich- 
mond for the Travelers, now senior 
member of the local agency of Tabb, 
Brockenbrough and Ragland, has con- 
sented to serve as chairman of group 
conferences which will be held daily for 
discussion of problems arising during the 
campaign. 

— a 

Frank J. O'Neill, president, Royal In- 
demnity, is now en route to Honolulu 
where he will spend a holiday of a few 
weeks, combining business with pleasure 
While there he will be entertained by 
Ralph Clark, who is general manager of 
the Home Insurance Co., general agents 
of the Royal Indemnity in Honolulu. 

* . + 


James F. Blainey, one-time vice-presi- 
dent of the Cosmopolitan Fire who is 
well known in fire and casualty insur- 
ance circles, is now representing the 
Broadway Motor Car Sales Corp. of 1702 
Broadway, New York, handling the De 
Soto and Plymouth cars. 





Mrs. Marion Ives, widow of the late 
rain insurance specialist, Henry W. Ives, 
and now associated with the William H. 
Kee agency of the Mutual Life in Brook- 
lyn, was the outstanding agent of that 
company in New York City for April 
and ranked eighth in the United States 
in the amount of paid-for business. She 
started her career in life insurance less 
than two years ago. Her husband, who 
introduced rain insurance in this coun- 
try through the pluvius department of 
the Eagle Star & British Dominions and 
who also pioneered in excess loss cover- 
age, died in London in 1928 while on a 
business trip. Mrs. Ives took over the 
management of Henry W. Ives & Co. in 
New York until its reorganization as 
Excess Underwriters, Inc., and remained 
with that new firm until she joined the 
Mutual Life. 

* * a 

Harold Warner, United States man- 
ager of the Royal-Liverpool groups, and 
C. F. Shallcross, United States manager 
of the North British & Mercantile fleet, 
are two of the distinguished business 
men of New York named on the large 
committee which is officially to welcome 
the Queen Mary to New York upon her 
arrival here next Monday on her maiden 
trip across the Atlantic. The committee 
will go aboard the huge liner at Quar- 
antine and make the trip through the 
upper harbor to the vessel’s pier in the 
North River. 

* * * 

H. Hayes Landon, state agent of the 
Agricultural group in western New Eng- 
land, this month completed twenty-five 
years of service with the company and 
is being honored by a production cam- 
paign among agents in his field. A na- 
tive of Watertown, N. Y., Mr. Landon 
started with the company as an office 
boy in May, 1911, and remained at the 
home office for some years. During the 
war he served overseas with the 78th 
Division, was wounded and decorated. 
In 1920 he was appointed special agent 
in New England territory, took over the 
western New England field in 1922 and 
became state agent in 1934. 

* £ & 


Wallace Kelly, Pacific Coast depart- 
ment manager at San Francisco, for the 
Yorkshire, Mrs. Kelly and their daugh- 
ter left San Francisco on May 21, to 
drvie to Kentucky where he will attend 
the re-union of his class at Centre Col- 
lege, this being the fortieth anniversary. 
They will also visit relatives of both Mr. 
and Mrs. Kelly in Kentucky and on the 
trip back to the Coast will stop in vari- 
ous places in Texas where they have 
friends and where Mr. Kelly travelled 
for so long. 

ok oa * 

E. S. Inglis, vice-president of Cor- 
roon & Reynolds, Inc., accompanied by 
James A. Corroon, arrived in Los An- 
geles from New York on May 10 on 
the Grace liner Santa Paula for a brief 
visit with Kelsey J. Olds, state agent 
for the group with headquarters in Los 
Angeles. They remained there until May 
14, when they resumed their Pacific 
Coast trip to San Francisco. 

* + * 

G. D. Mead, home office president of 
the Glens Falls Indemnity, accompanied 
by R. H. Griffith, vice-president and Pa- 
cific Coast manager at San Francisco, 
and R. Lynn Colomb, Pacific Coast sure- 
ty manager, was in Los Angeles last 
week for a brief visit with J. S. Hurry, 
manager of the Los Angeles branch, 
after which the group returned to San 
Francisco, Mr. Mead leaving there for 
New York. 

ee ae 

Ruge P. DeVan of Charleston, W. Va. 
former president of the National Asso- 
ciation of Insurance Agents and former 
mayor of his home city, is a visitor to 
New York City this week. This is his 
first trip here since his serious illness 
last year. 
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Kenward of Lloyd’s Dead; Invented 
Rain Insurance 

Frederick Montague Kenward, well- 
known Lloyd’s underwriter whose name 
will go down in history as the inventor 
of insurance against rain, has died in 
London at the age of 56. Mr. Kenward 
was elected an annual subscriber in 1915 
and an underwriting member of Lloyd’s 
in 1918. 

Mr. Kenward’s idea came to him in 
1911 when, after a glorious summer, he 
had the bad luck to take his holiday 
during a rainy spell. On his return he 
drafted a policy under which holiday- 
makers would be compensated for every 
wet day of their holidays, and the idea 
was taken up by Cuthbert Heath of 
Lloyd’s, who has done more than any 
other man to develop original types of 
insurance. 

Up to 1914 this “Pluvius” policy was 
issued by the Excess Insurance Co., of 
which Mr. Heath is the chairman, and 
while the business lapsed during the war 
it was revived in 1919, when the Eagle 
Star & British Dominions took over the 
scheme and developed the world-wide 
organization under which it is now pos- 
sible to insure against rain, drought or 
almost any kind of adverse weather in 
any part of the world. 

Mr. Kenward also developed an organ- 
ization for disposing of salved cargo 
which had passed into the hands of un- 
derwriters after they had paid a claim 
on it. In this way he was instrumental 
in saving the marine insurance market 
from heavy losses which otherwise would 
have been incurred through forced sales. 

Mr. Kenward began his insurance 
career with Fenwick, Stobart & Co. and 
was later with G. H. G. Sim. After- 
wards he became manager of the insur- 
ance department of Staley, Radford & 
Co. and in 1914 began business in his 
own syndicate. His son, J. M. Kenward, 
was elected as an underwriting member 
of Lloyd’s in 1933. 

Mr. Kenward was of a quict, kindly 
nature and at the same time was an 
original thinker, ever ready to strike out 
on his own lines. His intense dislike of 
display of any kind led hm to request 
that there be no funeral service, flowers 
or mourning. 

* * * 
Gerard Bevan, Chairman of IIl-fated 
City Equitable, Dead 

Gerard Lee Bevan, who died recently 
at Havana, was at one time a promi- 
nent insurance man in London. The 
collapse of the City Equitable Fire, of 
which he was chairman in 1922, was 
followed by the issue of a warrant for 
his arrest on a charge of fraud. Bevan 
fled the country by airplane. For five 
months he was a fugitive, during which 


time an intensive hunt for him was 
conducted all over Western Europe. 
Eventually he was discovered living in 
Vienna under an assumed name and 
disguised by a black beard. 

Bevan, who was a very fit man for 


is age, fought with the armed detec- 
tives who arrested him and then swal- 











lowed the contents of a phial. A stom- 
ach pump was applied. Brought back 
to London he was sentenced to seven 
years’ penal servitude after a trial last- 
ing twelve days. He earned full re- 
mission marks in prison and was re- 
leased in 1927. 

Afterwards he lived in France. There 
he married Mlle. Pertuisot, a French 
woman who had accompanied him 
when he fled in 1922. When released 
from prison she was waiting for him 
at the prison gates. She had a for- 
tune of $250,000. Bevan took it and in 
a comparatively short time doubled it 
for her by speculation in French bank 
shares. Then he tried to form an in- 
vestment trust company in London, but 
the City Equitable crash, which in- 
volved a loss of more than $20,000,000, 
was too fresh in people’s minds, and 
he failed. 

Bevan was a strict Quaker, and used 
to disapprove strongly when anyone 
swore in his presence. His meeting 
with Mlle. Pertuisot was unorthodox. 
It was in Paris, during the war, when 
there were no taxis available. He 
boarded a street car and his future 
wife was the woman sitting opposite. 
Falling in love with her at first sight, 
he followed her off the car and de- 
clared his determination to marry her. 
He did so when his divorce was 
through. 

Bevan is believed to have made an- 
other fortune in Canada and the West 
Indies. Four years ago he had prom- 
inently established himself in Montreal, 
with a luxurious office in the Royal 
Bank Building. The names of three 
trust companies were on the door. No- 
body in Montreal identified him with 
the man who in 1921 had made the 
world ring with the sensation of the 
City Equitable collapse. 

Later he transferred to Cuba, where 
he was engaged as the manager of a 
distillery concern. One of the com- 
panies with which he was identified 
was concerned with rum running into 
the United States. He is said to have 
made a large sum of money in_ this 
way. 

* *k * 


Springfield 300 Years Old 


Springfield, Massachusetts, is 300 years 
old this month and an elaborate booklet 
has been prepared as a souvenir of the 
celebration. Some of the numbered cop- 
ies of the edition have been sent out 
by the Springfield Fire & Marine, which 
is one of the city’s leading institutions 
and which is featured in a full page 
story in the booklet. Other insurance 
companies which are discussed in the 
booklet at full page length are the Mas- 
sachusetts Mutual Life and the Mutual 
Fire Assurance Co. 

Springfield was founded on May 14, 
1636, by William Pynchon. He came 
from England to Roxbury, Mass., and 
lived there for five years. Then with 
his son-in-law and another he planned 
and financed the new enterprise. 

The journey to Connecticut River was 
made in two “shallops” or sloops and 
the first land selected was on the west 


side of the Connecticut at its junction 
with the Agawam. There the livestock 
of the English so trespassed on the corn- 
fields of the Indians that the settlers 
were forced to place the river between 
themselves and the Indian fields and a 
permanent settlement was made on the 
east side of the Connecticut where 
Springfield now stands. It was a narrow 
spit of sterile land, surrounded by river 
on one side and marsh on the three 
others. 

It was named Springfield for Pynchon’s 
old home. John Pynchon’s brick house, 
built in 1660, became known as the “old 
fort” because it was the shelter of the 
settlers during the trouble known as 
“King Philip’s War’ when Indians tried 
to destroy the English. The village that 
once was disappeared when the old fort 
was torn down in 1821. 

The Springfield Fire & Marine was 
organized in 1849 by Morgan Chapin, 
who was then owner of the famous Mas- 
sasoit House. The Springfield, which 
began in two small rooms in the town 
hall building in 1858, moved into a per- 
manent home on the site of the historic 
Pynchon Fort which had been the origi- 
nal main building of the town. The 
company remained in this location for 
forty-seven years, but in 1905 completed 
a beautiful building a short distance out- 
side the business center—the structure 
being one of the most handsome in the 
city. 

The Massachusetts Mutual Life had 
as its first president Caleb Rice, who 
was elected the first mayor of Spring- 
field a year after the company was or- 
ganized. Among the directors were some 
of the most famous figures in Spring- 
field history; George Merriam, publisher 
of Webster’s Dictionary, and Samuel 
Bowles, editor of the Springfield Re- 
publican. The company today has a 
monumental home office on the out- 
skirts of the city. 

The Mutual Fire was chartered in 
1827. 

Other famous institutions of Spring- 
field which are discussed in the booklet 
are the G. & C. Merriam Co., publishers 
of Webster’s Dictionary; the Springfield 
Armory, which was established by 
George Washington in 1777 and which 
is maker of the famous Springfield rifle; 
the newspapers—Springfield Republican, 
Springfield Union and the Daily News (a 
founder of which was Edward Beilamy) 
and the Phelps Publishing Co., former 
publisher of Good Housekeeping and 
other magazines, which now is one of 
the largest printing plants in New Eng- 


land. 
* ok * 


London & Lancashire Home Office 
Changes 


Charles Hendry who, as announced at 
the annual meeting of the London & 
Lancashire, is to retire from the position 
of general manager on June 30 next, has 
completed forty-four years’ service with 
the company and has been invited to 
join the board. 

Beginning his career with the General 
Life & Fire, Mr. Hendry joined the 
staff of the London & Lancashire when 
it acquired the fire business of the Gen- 


eral in 1892. In 1894 he went to the 
head office at Liverpool, where he re- 
mained until 1905, when he was ap- 


pointed local manager in Glasgow. Sub- 
sequently he was local manager in Man- 
chester and then London secretary, and 
in 1921 was appointed joint manager at 
the chief administration, becoming the 
general manager of the company in 1929. 

As the result of Mr. Hendry’s retire- 
ment the executive of the London & 
Lancashire is to be constituted as fol- 
lows from July 1 next:—Arthur S. Rog- 
ers, deputy general manager, to be gen- 
eral manager; Thomas Wallas, assistant 
manager, to be deputy general manager; 
G. Albert Rutter to continue as secre- 
tary; Frank Henderson to continue as 
home fire manager; F. J. Cottle, assist- 
ant secretary, to take the additional ap- 
pointment of foreign manager of the 
Law Union & Rock, and N. M. Sharp, 
hitherto chief accountant, to be an as- 
sistant secretary. 


Quality at I.A.C. Spring Meeting 

The spring meeting of the Insurance 
Advertising Conference held last week- 
end in the leisurely atmosphere of his- 
toric Carvel Hall, Annapolis, Md., was 
notable in a number of respects. First, 
the program-makers, David C. Gibson 
of the Maryland Casualty, and W. L. 
Lewis of the Agricultural, did not make 
the mistake of a heavy program of 
speakers. They aimed for quality and 
hit the mark. It had been hoped to 
have the Governor of Maryland welcome 
the delegates and in his unavoidable 
absence Robert Irvin, his executive sec- 
retary, one-time daily newspaper man, 
graciously extended greetings. The two 
speakers selected—J. Fred Essary, noted 
Washington correspondent of the Balti- 
more Sun, and S. S. Larmon, vice-presi- 
dent of Young & Rubicam, Inc., gave 
outstanding talks. 

Mr. Essary is a free-speaking, free- 
thinking and free-writing journalist, a 
friend of Presidents ever since the days 
of Theodore Roosevelt, and who has 
been president of both the Gridiron Club 
and the Washington Correspondents As- 
sociation. He was a colleague of Clark 
J. Fitzpatrick, now vice-president 
and secretary of the United States F. & 
G., when the latter was a Baltimore Sun 
city editor.” It gave Mr. Fitzpatrick a 
big kick. to introduce him. The speaker 
did not prove an uncompromisingly bitter 
critic. He admitted that he, like many 
others, had become bewildered by the 
paradoxes of the Roosevelt administra- 
tion; admitted that “we are in the midst 
of_a gigantic series of experiments” but 
insisted that Roosevelt should be given 
credit for the “something that has hap- 
pened in this country in the past three 
years which has improved morale, in- 
creased corporate dividends, raised se- 
curity prices and the farm income.” 

Intimate closeups of the Presidents 
under which he has served were also 
given by Mr. Essary and he said that 
the more he sees of our Chief Executives 
—their disappointments and failures— 
the more he wonders why they are will- 
ing to give their lives to the cause, to 
seek a second term in office. 

Washington, D. C., as the nerve cen- 
ter of the nation, requires some 500 
staff writers of American newspapers, 
thousands of feature writers, to “cover” 
all its happenings, perhaps the greatest 
centralization of newspaper talent of our 


times. In such high pressure atmos- 
phere home town editors sometimes 
make funny requests of their corre- 


spondents. To the amusement of the 
crowd Mr. Essary told of some of these 
odd assignments. One read: “We hear 
there is something in the air. Get it and 
rush us 1,000 words.” The prize request 
was: “Find out at once the names of all 
unknown dead soldiers of Wisconsin.” 
+. ¢ *® 


Sidelights on Travelers Ads 


S. S. Larmon, Young & Rubicam vice- 
president, has decidedly human interest 
ideas about insurance advertising and in 
giving them to the Insurance Advertising 
Conference he leaned over backwards in 
trying to avoid “preaching.” He made 
his first visit to the Travelers home 
office some five years ago and after talk- 
ing with C. W. Van Beynum, publicity 
director, he approached L. Edmund 
Zacher, its president, on the suggestion 
of a human series of ads with frequent 
changes of tempo. “Can’t we throw off 
some of this insurance company dig- 
nity?” he asked. “Go to it,” said the 
president. 

So the first ad to appear was the now 
famous Harrison Hodge verse, which 
got completely away from the usual pat- 
tern of insurance consumer advertising. 
It attracted wide attention, brought in 
many letters. Neither the Travelers nor 
Young & Rubicam ever dreamed that a 
real Harrison Hodge would show up but 
he did. Mr. Larmon said he was aw- 
fully nice about the use of his name. 
The Travelers wanted him to join the 
company but he didn’t accept its offer. 

It is a tough job to advertise insurance 
to women, Mr. Larmon said, as the 


(Continued on Page 34) 
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Work of Loss Bureau 
Extended During 1935 


PRES. HAID SUBMITS REPORT 
Explains Sucteesitie and Efficient Han- 
dling of Claims by F. C. A. B. 
Following Catastrophes 





Greater use of the Fire Companies’ 
Adjustment Bureau facilities were made 
during 1935 than in 1934, Paul L. Haid, 
president, reported to the annual meet- 
ing held yesterday at the Waldorf-As- 
toria Hotel in New York following the 
meeting of the National Board of Fire 
Underwriters. Mr. Haid said he was 
pleased that the number of losses han- 





PAUL L. HAID 


dled last year totaled 141,939, compared 
with 117,720 in 1934, an increase of 20%. 
Paid losses decreased from slightly over 
$70,000,000 to nearly $63,000,000. In- 
creased patronage by its companies is 
reflected in the Bureau’s increase in per- 
centage of representation on its losses 
adjusted from 94.6% to 96.1%. The rec- 
ord of improvement, Mr. Haid said, was 
due almost entirely to a large increase 
in the operations of the automobile and 
special risks departments and in the 
heavier storm losses throughout the 
Southern territories. 

Discussing storm losses Mr. Haid said: 

“Storm losses last year were the heav- 
iest experienced in our territory since 
this Bureau was organized. Bureau paid 
losses in 1934 were $1,230,000 and in 1935 
were $4,089,000. The average size of 
loss increased from $75 to $130 and the 
cost of service per $100 decreased from 


$11.05 to $6.96. 
Bad Competitive Conditions 


“Much could be said about the unfor- 
tunate conditions caused by storm losses 
which interfere seriously with well or- 
ganized, methodical and equitable ad- 
justments. Member companies have an 
opportunity for extensive improvement 
in handling this class of loss claim, to 
the end that our work may better reflect 
the true character of stock company in- 
surance. The most glaring example of 
injurious competition in actual adjust- 
ments appeared in the several serious 
hail storms in Oklahoma last year. Un- 
der such conditions there is grave danger 
that adjustment work will be substan- 
tially diverted from the lines of dignity, 
good principle and sensible business 
practice. 

“Upon the occurrence of conflagrations 
and storms it is the practice of this Bu- 
reau to dispatch one or several thor- 

(Continued on Page 25) 

















Name Agents’ Ass’n 
Convention Committees 


J. W. HENRY GENERAL CHAIRMAN 





Pittsburgh Agents Already at Work on 
Arrangements for Convention 


During Week of Sept. 28 





James W. Henry, Pittsburgh, president 
of the Pennsylvania Association of In- 
surance Agents, has been named chair- 
man of the general convention committee 
for the annual convention of the Na- 
tional Association of Insurance Agents, 
to be held in that city the week of Sep- 
tember 28. 

A meeting of the committee chairmen 
was held last week with President Ken- 
neth H. Bair of the National Association 
and Assistant Secretary J. B. Miller, and 
the committees are now actively at work 
in preparation for the convention. Head- 
quarters will be at the William Penn 
Hotel, and the convention halls have 
been selected. 


Following is the complete list of the 
Pittsburgh committees: 


General convention committee: James W. 
Henry, chairman; Ralph H. Alexander, A. Blu- 
menthal, Charles C. Kohne, H. E, McKelvey, 
Wallace M. Reid, W. Ray Thomas. 

Publicity: Charles A. Reid, chairman; Charles 
H. Bokman, B. F. Davis, W. B. Felter, Edw. A. 
Havey, Frank S. Kauffman, H. P, Lichtenthaler, 
A. W. Pardew, A. A. Rohrich, F. W. Sippell, 
Raymond A. Tucker, Howard B. White. 

Registration: Henry S. Bepler, chairman; Rob- 
ert Branion, James F. Frew, Perry Jenkins, 
W. W. Johnston, Bruce D. Milar, J. J. O’Don- 
nell, Albert C. Supplee, Carlton Timberman. 

Hotel: C. V. Watkins, chairman; Clarence 
Alexander, C. D. Cole, J. W. Henry, Jr., Charles 
C. Kohne, Paul McKnight, Carl J. Mulert, R. A. 
Paynter, W. C. Rice. 

_ Program: Ralph H. Alexander, chairman; A. 
C, Darragh, Charles F. Flaherty, James W. 
Henry, Robert F. Miller, E. W. Murphy, A. H. 
Reich, N. S. Riviere, D. W. Speidel,’ W. J. 
Zwinggi. 3 

Transportation: W. L. Anthony, chairman, Jo- 
seph Gray, E. R. Hindley, John C. McCarthy, 
Frank A. Meisel, J. C. Murray, H. W. Schmidt, 
Jason E. Stone, T. B. Witt. 

Reception: H. C. Fry, Jr., chairman; Joseph S. 
Alexander, L. A. Burnett, Sherman C. Campbell, 
D, F. Collingwood, Carl A. Daub, W. S. Diggs, 
C. M. Harnies, Eugene Herzog, F. A. Hewitt, 
Oliver C. Hurst, Lon C. Jeffrey, John C. Kohne, 
Edw. G. Lang, A. E. McCloskey, John J. Mc- 
Govern, J. D. C. Miller, Theo, A. Motheral, 
Wm. V. Powell, P. H. Thomson. 

Pennsylvania State Association: Henry M. Al- 
bert, Stroudsburg; Paul Ancona, Reading; A. S. 
Galland, Wilkes-Barre; Henry H. Hood, Wash 
ington; Quincy A. McBride, New Castle; Wm. 
C McCormick, Williamsport; Norman B, Mc- 
Culloch, Lancaster; I. D. McQuiston, Erie; W. 
L. Nicholson, Altoona; John K. Payne, Phila- 
delphia; Wm. F. Wingett, Scranton. 

olf: J. B. Rose, chairman; J. W. Henry, Jr., 
C. M, Alexander. 

Ladies’ entertainment: Mrs. Kenneth H. Bair, 
honorary chairman; Mrs. James W. enry, 
chairman; Mrs. Charles C. Kohne, vice-chairman; 
Mrs. Ralph Alexander, Mrs. W. L. Anthony, Mrs. 
H. P. Bepler, Mrs. Charlies Bokman, Mrs. C. D. 
Cole, Mrs. A. C. Darragh, Mrs. Carl Daub, Mrs. 
Charles F. Flaherty, Mrs. Joseph Gray, Mrs. J. 
W. Henry, Jr., Mrs. H. P. Lichtenthaler, Mrs. 
H. E. McKelvey, Mrs. Paul McKnight, Mrs. 
c Miller, Mrs. Charles A. Reid, Mrs. 
Wallace M. Reid, Mrs. H. W. Schmidt, Mrs. F. 
W. Sippell, Miss Helen Thomas, Mrs. W. Ray 
Thomas, Mrs. C. V. Watkins, 
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W.S. Naulty Thirty-Five Years 
With J. M. Byrne Co., in Newark 


William S. Naulty, vice-president of 
the Joseph M. Byrne Co., general insur- 
ance agents in Newark, N. J., will cele- 
brate his thirty-fifth anniversary of his 
connection with that agency on Monday, 
June 1. Mr. Naulty, who is a Phila- 
delphian by birth, was educated in the 
high schools of Brooklyn, N. Y., and 
college in the Quaker City. After leav- 
ing college he took up the study of law 
and eventually became interested in the 
legal end of the insurance business 
which brought him in contact with fire 
insurance companies in New York. 

It was in 1898 that he became affiliated 
with the firm of Gadd & Naulty, where 
the firm conducted a general locai and 
special agency for insurance companies. 
During his operations in the insurance 
business in Newark, he became acquaint- 
ed with Joseph M. Byrne, Sr., and in 
1901 he joined the Byrne office. 

During his entire insurance career, he 
has been a strong factor in the business 
in New Jersey and is a member of sev- 
eral important insurance organizations 
in the state. 

Member of Many Organizations 

Mr. Naulty is a veteran of the Twen- 
ty-third Regiment of Brooklyn and has 
served as president of the Fire Insur- 
ance Society of Newark; is a member of 
the Sons of the American Revolution 
and has served on various committees 
of insurance organizations, including the 
New Jersey Underwriters Association. 


MANY FAIL PRODUCERS’ TESTS 


Twenty-three, or 37%, out of a total 
of sixty-three applicants for insurance 
agents’ licenses passed the qualification 
examination conducted by the New York 
Insurance Department in New York City 
on May 11. On the same day 132 candi- 
dates for brokers’ licenses were exam- 
ined by the Department and of these 
twenty-nine, or 22%, were successful in 
meeting the requirements. 
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Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


J. A. Kexsey, President 


G. Z. Day, Vice-President 


C. L. Henry. Secretary 


Statement December 31st, 1935 


CAPITAL . ‘ ° 
PREMIUM RESERVE 
OTHER LIABILITIES 
NET SURPLUS . 
TOTAL ASSETS 


New York Insurance Department Valuation Basis. 


4 


in the above are 





$1,500,000.00 
1,394,790.53 
270,546.00 
3,095,002.70 
6,260,339.23 


Securities carried at $60,534.96 


in various States as required by law. 











WILLIAM S. NAULTY 


He has also acted as vice-president of 
the Newark Board of Fire Underwriters. 
He is also vice-president of the Mer- 
chants & Manufacturers Fire. 

He is a resident of Red Bank, N. J, 
where he takes an active part in the 
community’s welfare. The Byrne Agen- 
cy is one of the oldest in Newark. 





U. Grant Tompkins Dies; 
With L. & L. & G. 40 Years 


Funeral services were held Tuesday 
afternoon at the Elks Club in Peekskill 
for U. Grant Tompkins, for the last 
fourteen years connected with the New 
York metropolitan department of the 
Liverpool & London & Globe, who died 
suddenly last Saturday at his home in 
Peekskill. 

Born August 17, 1872, Mr. Tomp- 
kins joined the Liverpool on July 18, 
1896, and gained experience as counter- 
man, underwriter at the city counter 
and head counterman before entering the 
soliciting field in 1922. He solicited coun- 
trywide and foreign business. He was 
active in fire prevention work in Peeks- 
kill and a member of the volunteer fire 
department there. 


SAILING FOR EUROPE TODAY 

Arthur J. Weed of Boston, special 
agent for the Norwich Union Fire in 
western Massachusetts, accompanied by 
Mrs. Weed will sail today on the Grips- 
holm for an extended tour of Europe. 
He has been with the Norwich Union 
for forty-five years. 
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By Clarence Axman 


Curtis W. Pierce, vice-president in 
charge of the engineering division of the 
America Fore fleet, joined the Conti- 
nental Insurance Co. a quarter of a cen- 
tury ago. 

It is the general opinion among fire 
insurance companies, and of their local 
representatives in the field, that he has 
been an outstanding promoter of amities, 
of public relations, and of intra- company 
contacis. In short, one of the most in- 
{luential men in fire insurance. Not an 
engineer in the sense of having won de- 
erces in science or engineering, yet he 
knows what engineering is all about; 
has sufficient knowledge and understand- 
ing of what it means to translate that 
knowledge into bringing about physical 
perfection of insurance risks through 
elimination of hazards as well as to 
holding production control of the risks. 
He has been one of the most intelligent 
and forceful protagonists of the system 
of insurance which his companies sell, 
the “American Agency System,” through 
stock insurance; and has made many 
speeches and written numerous pam- 
phlets on the subject. Hundreds of 
thousands of these pamphlets have been 
distributed throughout the United States, 
practically all of them upon the request 
of agents (including many who do not 
represent his own companies) ; brokers, 
agents’ associations and business firms. 


A Square Fighter 


Mr. Pierce is not a fighter who hits 
below the belt. Integrity is a dominant 
characteristic. He is proud of the fact 
that there has been little criticism of his 
literary and platform material from the 
non-agency mutuals and other non-stock 
carriers. In fact, a number of the non- 
agency mutual organizations, and even 
their trade papers, have upon occasion 
commented favorably relative to the fair- 
ness of his material. He has a large 
personal acquaintance among the execu- 
tives of non-agency mutual companies 
and has received many letters from them 
speaking favorably of his position. 

Mr. Pierce believes so emphatically 
in the type of insurance his organization 
represents; is so stirred by cut-rate com- 
petition, that he grows impatient if he 
sees insurance agents not making a 
strong fight to retain their risks in the 
face of competition of non-agency mu- 
tuals or reciprocals, or going out and 
getting new risks against such competi- 
tion. In his office is a placard, reading : 
“The man who says it cannot be done is 
continually being interrupted by some- 
body doing it.’ 


Early Experience Was With Associated 
Factory Mutuals 


Mr. Pierce, who was born in Brooklyn 
and attended public schools there, comes 
from a long line of New England an- 
cestors; a great-grandfather was a judge 
in Vermont. When he was 14 years old 
the family moved to Braintree, Mass. 
He began to make his own living when 
very young, and one of his first jobs 
Was working in a grocery store. He got 
a position as a draftsman for a granite 
monument concern in Quincy, Mass. His 
orderly, systematic mind, which eventual- 
ly leads him to look into the future and 
plan before taking a step, led to his 
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studying mechanical engineering in the 
evening schools of Boston. 

Initial contact with what was to be 
his real life work—insurance—was in 
1900 when he took a position as cub 
draftsman in the inspection department 
of the Associated Factory Mutual Com- 
panies in Boston. It was not long be- 
fore he was promoted to the inspection 
force. This led to thousands of miles 
of travel as he visited risks insured by 
the Factory Mutuals in many parts of 
the United States and Canada. 


Joins Continental 


Shortly after the Continental Insur- 
ance Co. had taken over the old Phenix 
of Brooklyn the Continental organized 


an engineering department which Mr. 
Pierce joined in 1911. He decided to 
enter stock insurance as he felt there 
was more opportunity in it for an ambi- 
tious, studious young man. At the time 
the chief engineer of the Continental was 
the late Samuel H. Lockett, probably 
the best known company engineer over 
a considerable period of years. Lockett 
had a dynamic personality and associa- 
tion with him was an education in itself. 
Pierce had gotten this job by walking 
into the Continental office without an 
introduction or knowing anyone, but he 
did not need an introduction or acquaint- 
ance as his honest, clear cut personality 
immediately appealed to Lockett. In 
1912 the Continental permanently as- 
signed Pierce to take charge of its en- 
gineering activities in the New England 
field with headquarters in Boston. When 
he arrived there H. Beldon Sly, now 
head of the Eastern Underwriters In- 
spection Bureau, was the senior special 
agent of the Continental in Boston; and 
William F. Dooley, who shortly there- 
after became a special agent of America 
Fore fleet, and is now vice-president in 
charge of production of the America 
Fore fleet, was in the same office. Pierce, 
Sly and Dooley immediately hit it off. 
The young insurance engineer showed 
an unusual aptitude for the situation in 
which he found himself. The agents in 
the territory welcomed his visits as they 
found him unusually helpful and dan 
could depend upon him. Some of the 
agency contacts he made at that time 
(and still warm friends of Mr. Pierce) 
are Fred Church, Lowell; Beach & 
Sweet, Inc., Providence, and Judd & Par- 
Holyoke. Another early friend was 
Ralph Sweetland, then in charge of the 
improved risk department of the New 
England Fire Insurance Exchange, and 
at the present time secretary of the New 
England Fire Insurance Exchange. 
Pierce understood the agents’ problems 
and also was diplomatic and understand- 


sons, 


Some Competitive Recommendations 


to Which C. W. Pierce Subscribes 


It is the belief of C. W. Pierce that 
competitive insurance problems of stock 
companies will disappear in 
to the ability of agents and companies 
to succeed in making readjustments in 
basic matters pertaining to the business. 
Necessary organization should be set up 
to review problems and work out con- 
clusions. He feels that fire insurance ma- 
chinery should be made more flexible 
with elimination of complications wher- 
ever possible. Insurance men must unite 
in seeking to remove unfair or unneces- 
sary statutory restrictions. Pools formed 
by insurance companies to do their 
own insurance in the oil, railroad and 
other industries more efficiently and 
economically are here to stay regardless 
of the adverse effects they may have on 
the commission income of individual 
agents. 

Bureau rules should be simplified with 


proportion 


greater uniformity in bureau methods. 

There should also be more simplified in- 
surance contracts. Restrictive condi- 
tons in insurance contracts sometimes 
advisable in insuring properties of small 
value are often unnecessary for a larger 
risk, 

Special underwriting 
should give first consideration to re- 
quirements of modern industrial and 
mercantile businesses. 

The soundness of the principle of 
agency divorcement (stock from mu- 
tuals) should receive very careful con- 
sideration by agents and by companies. 

Above all, information should be avail- 
able to produce rs for the more effective 
use of company and bureau services. 
Delay in action on basic matters will but 
further complicate agency problems. 
There must be an all-embracing pro- 
gram with advantage to companies, 
agents and the public. 


associations 


ing in his relationship with rating or- 
ganizations, 
Experience With War Industries Board 

An important stage in Mr. Pierce’s 
career was when he became a Dollar-a- 
Year man during the War, being ap- 
pointed to the fire prevention section 
of the War Industries Board in Wash- 
ington. That group inspected plants en- 
gaged in the production of war supplies 
to the end of seeing that reasonable fire 
protection standards were maintained in 
order to assist in insuring continuance 
of production to the Government. Serv- 
ing on the division’s advisory board was 
Mr. Pierce’s boss, the late Henry Evans, 
head of the America Fore, who was as 
powerful a figure as there was—or ever 
was—in the entire ranks of fire insur- 
ance. Mr. Pierce had never met Mr. 
Evans and the latter never met Mr. 
Pierce until the first Washington con- 
tact. Mr. Evans took his Washington 
duties as conscientiously as he did his 
fire insurance duties. He wanted re- 
sults; had no use for alibis. The work 
of Pierce was to inspect properties which 
had Government contracts. If the fire 
protection standards were not maintained 
the fire which might result would cur- 
tail production of munitions and sup- 
plies essential in the conduct 6f the War. 
The risks inspected included everything 
from shoe shops to shrapnel manufac- 
ture. 

Evans was so much impressed by 
Pierce that in 1918 he called him to New 
York as chief engineer to take charge 
of and to develop the engineering and 
underwriting of the organization’s spe- 
cial risk business. In 1921 he was elected 
secretary of the company, and in 1924 
he was elected vice-president. Mean- 
time he had become head of the com- 
pany’s engineering division. 


N. F. P. A. and Factory Insurance 


Association 
For many years Mr. Pierce has been 
one of the most important factors in 


company relationships and organizations. 
To describe these activities in detail 
would take up considerable space. They 
include the Eastern Underwriters In- 
spection Bureau, the Conference of Spe- 
cial Risks Underwriters, the Related Af- 
fairs Conference, and, of course, the 
Factory Insurance Association and the 
National Fire Protection Association. 
Mr. Pierce has been one of the ex- 
ecutives in the business who has taken 
a decidedly keen interest in the National 
Fire Protection Association, one of the 
first of these executives to go on the 
board in recent years. W. E. Mallalieu, 
general manager of the National Board 
of Fire Underwriters, whose organiza- 
tion — in close relationship with the 
7 F. P. A. and who is on the N. F. P. 
board, ‘told the writer that Mr. Pierce 
ooh been a most helpful influence in N. 
F. P. A. affairs. On the board at the 
present time from stock insurance are 
H. T. Cartlidge, Deputy United States 
manager of the Liverpool & London & 
Globe; C. William Johnson, an officer 
of Insurance Co. of North America, and 
S. D. McComb, distinguished marine in- 
surance man. Sumner Rhoades, secre- 
tary of the Eastern Underwriters Asso- 
ciation, and A. R. Small, president of the 


(Continued on Page 26) 
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1936 Models for Increasing 


Local Agent’s Premium Volume 


One of the best sales talks made at 
the convention last week in Syracuse, 
N. Y., of the New York State Associa- 
tion of Local Agents was that of Roy 
A. Duffus, secretary of the James Johns- 
ton Agency, Inc., Rochester, and lec- 
turer on insurance at the Rochester 
chapter of the American Institute of 
Banking. Here are some of the points 
which Mr. Duffus put across: 

I recommend weekly round-table dis- 
cussions in local boards. 

We must solicit. It is the new busi- 
ness that is the life blood of the agency 
and the company. Our solicitation must 
be studied, trained, intelligent and effi- 
cient. As you solicit, so shall your earn- 
ings increase. Our best prospects are 
our present customers. 

Deliver renewals in person where pos- 
sible. Carry a prospect card with you. 
See that it contains a record of all 
business of that particular customer. Our 
office has two such cards: one for per- 
sonal business and the other for various 
lines needed by business concerns. Some 
day such a card will be available through 
our companies. 

Personal Insurance 

I have prepared an insurance survey 
for John Doe. It lists the lines the 
average man should carry on his person 
and on his home. The illustration is on 
the following: 

A $10,000 home, with a $300 garage 
and $3,000 of furniture; also a Ford 
sedan. Premiums are listed for these 
lines—fire insurance based upon 80% of 
the value of the home; full cover on 
the contents; $100 monthly rental value; 
the new supplemental contract has been 
included on all; smudge damage is cov- 
ered; glass breakage; water damage for 
$1,000; public liability and employer’s 
liability in limits of $10,000 and $20,000; 
earthquake cover on $5,000 at 15 cents; 
residence burglary, $500 on (a) and $500 
on (b). 

On the auto is a comprehensive policy 
including $50 deductible collision insur- 
ance; towing service has been added; 
$100 fire insurance on personal effects 
against fire loss while in the car; liabil- 
ity insurance in limits of $10,000/$20,000, 
and property damage with the usual 
$5,000 limit; a personal accident policy 
is included. 

Personal hold-up has been included 
on the burglary policy. A personal ef- 
fects floater has been issued for $500, 
and a $500 fur floater, too; golfer’s lia- 
bility and property damage, and an auto 
accident policy on the wife. 

It sounds rather impressive. 
cost? 

Budgeted properly it averages exactly 
$110 a year for all of the aforementioned. 

A few suggestions—add residence glass 
by endorsement on the residence liabil- 
ity or burglary policy. Most companies 
have such an endorsement. Ask your 


And the 





HARTFORD CHANGES IN PHILA. 
The Philadelphia branch office of the 
Hartford Fire will on June 1 take over 
supervision of the business of the Cit- 
izens, Northwestern Fire & Marine and 
Twin City Fire in Philadelphia and the 
suburban counties. The new arrange- 
ment is expected to be beneficial to 
agents of the Hartford affiliates in Ches- 
ter, Buck, Delaware and Montgomery 
counties, as well as in Philadelphia, since 
it will place at their disposal the full 
facilities of the branch office at 143 
South Fourth Street. Manager Eugene 
C. McColley is in charge of the office. 


JOIN ACCOUNTANTS’ ASS’N 

Three new members were elected to 
the Insurance Accountants Association 
at the May meeting in New York. They 
are John Dyer, Prudential of Great Brit- 
ain; William S. Nagel, Corroon & Reyn- 
olds group, and Raymond E. Hughes, 
National Board of Fire Underwriters. 





company for one. If yours hasn’t one, 
surprise them by insisting that they pre- 
pare one. 

A policy sleeve describing the compre- 
hensive cover has also produced business 
for us. It goes on every automobile pol- 
icy. If the coverage is already on the 
comprehensive basis we indicate it by 
stamping “covered” in the space provid- 
ed for the cost. Otherwise we quote the 
additional premium. Towing and colli- 
sion cover are also quoted. 

Let us use a slip describing the sup- 
plemental contract. Quoting only the 
total premium helps make sales. We 
find that about 25% of our clients will 
take this cover when it is properly ex- 
plained. 

Boiler Insurance 


Watch for banks which carry boiler 
insurance on several properties under 
separate policies. Explain the saving of 
basic charges where on policy covers all 
boilers. Watch for uninsured tanks. Be 
sure that your clients know that indefi- 
nite suspension may be afforded where 
two boilers are alternated. This is es- 
pecially important in hospitals and other 
buildings where a boiler must be kept in 
reserve. And watch the limits and the 
furnace explosion feature. 

_Watch for the need for contractual lia- 
bility insurance. Many new forms are 
needed. Many firms are signing con- 
tracts and unwittingly assuming liabil- 
ity which should be covered through 
contractual liability insurance. Warn 
your customers regarding this point. 

Let us learn to enjoy giving our clients 
more coverage for less money. Our com- 
panies may not be able to share that 
feeling, but in the long run we shall all 
benefit, assured, agent and company. And 
that is as it should be. 
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CARVALHO LEAVING FOR COAST Advanced by Home to Be 





Manager of Department at New York 
Becomes Assistant Manager at San 
Francisco; Honored at Dinner 
John B. Carvalho, manager of the spe- 
cific reinsurance department in the New 
York City office of the Rossia, 116 John 
Street, was guest of honor at a surprise 
dinner given him Wednesday evening, 
by sixty of his business associates and 
friends at the Downtown Athletic Club. 
Douglas H. Lewis, manager of the New 
York City reinsurance department of the 
North British & Mercantile, was toast- 
master, and presented Mr. Carvalho with 

a golf bag. 

The dinner was in the nature of a 
farewell party, as Mr. Carvalho leaves 
New York City on May 30, for San 
Francisco, sailing by way of the Panama 
Canal, to become assistant manager of 
the San Francisco office of the Rossia. 
Lyman M. Hale has been manager of 
that office for several years. 

Mr. Carvalho has been in the New 
York City office of the Rossia for the 
last two years, and will be succeeded as 
manager of the specific reinsurance de- 
partment by H. C. Sturhahn, who has 
been associated with the office since De- 
cember of last year. 





JERSEY SPECIALS’ OUTING 

The New Jersey Special Agents As- 
sociation is holding its annual outing on 
Monday, June 1, at the Suburban Golf 
Club, Union, N. J. There will be golf 
morning and afternoon, luncheon and 
dinner. Officers of the association will 
be elected at the business meeting in 
the evening. The nominating committee 
has presented the following slate: for 
president, Fred L. Bross; vice-president, 
G. H. Buckingham; treasurer, Harold 
W. Wittich, and treasurer, either George 
Cicero or Roy L. Corey. 
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Associate Manager at Phila, 


C. HARRY SMITH 


C. Harry Smith, formerly assistant 
manager of the Home of New York 
group at Philadelphia, has been pro- 
moted to associate manager of the Phila- 
delphia and suburban departments. Mr. 
Smith is a brother of Harold V. Smith, 
vice-president of the Home. Born in 
Philadelphia, his first insurance experi- 
ence was with the Philadelphia Rating 
Board in 1916. The Commercial Union 
made him a special agent for Philadel- 
phia, Maryland and Delaware in 1920. 

He joined the Fire Association in 1925 
as Philadelphia suburban special agent 
and assistant manager of the local de- 
partment. In 1930 he was_ associate 
manager of the Philadelphia office of the 
America Fore group. Later he joined 
the Home fleet. During the World War 
he served overseas in the United States 
Navy. 


Many Company Men Seen At 


Agents’ Syracuse Convention 


Included among the 400 insurance men 
attending the annual convention of the 
New York State Associaticn of Local 
Agents last week at Syracuse were many 
company executives, department heads 
and fieldmen. In addition several com- 
panies maintained headquarters at the 
Hotel Onondaga where they held social 
and business talks with their agents. 
Among the headquarters were those of 
the Home of New York fleet, America 
Fore Group, Crum & Forster Group, 
North British & Mercantile group and 
London Assurance group. 

Among company representatives seen 
at the convention were the following: 
Frank E. Burke and Richard F. Van 
Vranken, vice-nresidents, Home of New 
York; Harold S. Poole, secretary, Home; 
Harold Junkers, vice-president, Crum & 
Forster; A. L. Ross, Eastern department 
manager, Crum & Forster; Archibald 
Kemp, vice-president, Firemen’s; E. H 
Hornbostel, New York state agent, Fire- 
men’s; R. G. Ganner, general agent, and 
R. E. Wands, New York State agent, 
London Assurance; Frank E. Jenkins, 
manager, Northeastern department, 
Royal-Liverpool groups; €. D. Minor, 
Royal-Liverpool groups; LeRoy T. 
Brown and Arthur A. Nelson, secre- 
taries, America Fore; Frank Ennis, ad- 
vertising manager, America Fore; James 
H. Perry, secretary, Globe & Rutgers; 
Robert T. Stewart, secretary, North 
British & Mercantile; William J. Tray- 
nor, publicity director, North British & 
Mercantile; John McGinley, vice-presi- 
dent, Travelers; C. C. Schmelz, secre- 
tary, American Home; Joseph A. Reid, 
assistant secretary, New York Under- 
writers Insurance Co.; P. M. Taylor, 
state agent, Insurance Co. of the State 
of Pennsylvania. 
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In the hands of reckless 
drivers the wheel of a car 
is a dangerous weapon. 


Reckless drivers usually are 
persons of no financial 
responsibility. 

Impress on your clients that 
adequate Collision Insurance 
is their only protection from 
loss caused by such drivers. 
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Public Relations 
Work Is Reviewed 


SPEAKERS’ GUIDE ENLARGED 





Committee Preparing Data Dealing With 
Servicing and Selling of Stock 
Fire Insurance 





Steps taken to promote the interests 
of stock fire insurance and to educate 
the general public better with respect 
to insurance were reviewed by John M. 
Thomas, president of the National Union 
Fire arid chairman of the committee on 
public relations, in his report to the 
National’ Board yesterday. Extracts from 
his report follow: 

The report.of the committee on public 
relations last year stated that much re- 
mained to be done along the lines of 
supplying material to member companies 
for their agents to equip them with a 
better understanding of the indispens- 
able nature of the capitalized form of 
insurance indemnity. Requests come to 
the National Board from offices of our 
member companies for material with 
which better to promote stock company 
fire insurance and, with the assistance 
of our research files, we have been able 
to render material aid in the many spe- 
cial cases thus brought to our attention. 
There is general need for the dissemi- 
nation of such material and with that 
thought in mind we are developing data 
which deals with many phases in the 
selling and servicing of stock company 
fire insurance and the history and de- 
scription of the various types. In this 
undertaking we are receiving the co- 
operation of insurance executives and 
others. The material will be reviewed 
by the members of our committee and 
then produced for distribution if it seems 
desirable. 

“A Guide for Speakers on Insurance 

Subjects” « f 

This revised and enlarged 160-page 
edition of the National Board “Speakers’ 
Guide,” with complete new index, con- 
tains contributions from fire insurance 
authorities in all parts of the United 
States. It is in loose-leaf form and each 
copy is registered so that other material 
may be added from time to time. The 
fieldman, not trained in public speaking, 
does not have the facilities at hand to 
gather sufficient authoritative informa- 
tion to make his talk effective. There- 
fore, to assemble in one place such eas- 
ily accessible, important data and in- 
formation should result, among other 
things, in so well equipping the fieldman 
in this respect that he will more often 
embrace opportunities which are pre- 
sented to him for enlightening the lay- 
man on the more important phases of 
the fire insurance business. 


National Board Advertising 


Having had no appropriation for ad- 
vertising during the past year, our ac- 
tivity. necessarily has been confined to 
preparing copy and supplying data for 
advertising by agents and local agents’ 
associations in their respective commu- 
nities. Along’this line our several series 
of prepared maatrices have been used 
extensively. : 

No specific advertising is planned for 
the year, but in the appropriation of 
$65,000 which has been requested and 
approved $15,000 is included for such 
emergency publicity, advertising or oth- 
erwise as may be deemed expedient. 

_ The .research files of the public rela- 
tions department now contain approxi- 
mately 7,000 clippings, articles, letters 
and miscellaneous pieces. Each clipping 
and article is indexed and revisions and 
improvements in the system are con- 
stantly being made. Begun late in 1932 
and developed by experience along lines 
found most suitable for use by the de- 
partment, the file is constantly being en- 
larged in order that it may fully serve 
the purpose for which it is intended. 

Publicity 


The success of the work of our com- 
mittee on public relations is reflected, 


not so much in the volume of promo- 
tional publicity given to stock company 
fire insurance in the,public press (al- 
though much that.és favorable has ap- 
peared during the past year) as in the 
fact that practically none which has been 
unfavorable has appeared. Our last an- 
nual meeting was well covered from 
various angles in the newspapers, busi- 
ness magazines and insurance press. 
Fire Prevention Week was widely pub- 
licized in all communities. The insur- 
ance press cooperated in an interesting 
way, as did also company members some 
of whom gave Fire Prevention Week 
added impetus through devoting the cur- 
rent issue of their house organs to this 
occasion. Additional interest and co- 
operation were shown this year by rat- 
ing and inspection bureaus throughout 
the country and by members of the In- 
surance Advertising Conference. 





COMMITTEE ON ADJUSTMENTS 





Sommers Reports That Not Enough Fa- 
vorable Replies Have Come in to 
Put Boston Plan Through 


Member. companies of the National 
Board of Fire Underwriters have not 
yet approved: the ‘proposal for a reor- 
ganization of the loss adjustment situa- 
tion*in Boston, Paul B. Sommers, presi- 
dent. of the American of Newark and 


chairman of the committee on adjust- 
ments, said yesterday in presenting his 
report to the annual meeting of the Na- 
tional Board. The executive committee 
of the board approved the plan late last 
year with the proviso that it would not 
become operative until the Boston office 
of the F. C B. was reorganized and 
the plan in detail approved by companies 
writing 80% of the business in that ter- 
ritory. There have not as yet been 
enough favorable replies to warrant ac- 
tion, Mr. Sommers said. 

The plan which the executive commit- 
tee approved provides the following: 

“That the executive committee, through 
the seetyiter on adjustments, request 
the Fire Companies’ Adjustment Bureau 
to reorganize its Boston office; discon- 
tinue having two separate units (one to 
adjust losses in Boston and the other to 
adjust losses elsewhere in New England) 
and consolidate said offices under one 
managing head; so arrange its adjusting 
staff as to provide for making use also 
of the services of adjusters recommend- 
ed by Boston agents or by companies 
when such adjusters are registered with 
the Fire Companies’ Adjustment Bureau 
by companies or their agents. 

“Further, that the executive committee 
recommend that all losses, large or small, 
in Boston and the Boston metropolitan 
area be reported by companies or by 
agents to the Boston office of the Fire 
Companies’ Adjustment Bureau, which 
shall assign the adjustment of such 
losses with due regard to the recommen- 
dation of the agents or companies inter- 


Arson Losses Continue to Drop 
For Third Year in Succession 


Arson throughout the United States 
has. continued to decrease for the third 
successive year, Harold Warner, United 
States manager of the Royal-Liverpool 
groups and chairman of the committee 
on incendiarism and arson, reported yes- 
terday to the annual meeting of the Na- 
tional Board. Not only has the number 
of incendiary fires decreased but there 
has been a marked lessening of such 
fires resulting from organized or pro- 
fessional criminals. There is little or no 
evidence, he said, that any new ring of 
arsonists is operating on an extensive 
scale. Mr. Warner also said that the 
model arson law is now in effect in 
thirty-six states and that New York this 
year so amended the arson statutes as 
to bring the law in this state in harmony 
with the model arson law. 


Continuing his Mr. Warner 
said: 

“As in preceding years, much of the 
improved condition has been due to the 
increasing interest of prosecuting attor- 
neys in arson cases and their increasing 
willingness to tackle even the most dif- 
ficult cases of this type where much, if 
not all, of the evidence is circumstantial. 
State and local fire marshals, arson 
squads, and other public officers engaged 
especially in the investigation of incen- 
diary fires have continued the high state 
of efficiency which your committee com- 
mented on in its report of last year. It 
is the judgment of your committee that 
at no time have there been so few offices 


report, 


of this type occupied by inefficient or in- 
active men. 

“With the exception of two states, 
where conditions are poor, throughout 
the United States during the past year 
these officers have maintained a very 
high standard of efficiency and have 
continued to do splendid jobs in their 
respective jurisdictions. It seems quite 
likely that in one of the two states 
where politics and inattention to public 
duty have hampered proper investiga- 
tion and prosecution in arson cases, a 
change for the better may be expected 
during the coming year. 


Investigations by Special Agents 

“During the last year, these agents 
have made investigations and. submitted 
written reports covering 2,657 fires of 
alleged incendiary origin, a total of 147 
less than that of the preceding year. The 
following record of arrests, convictions, 
and acquittals during the past eight 
years in criminal proceedings which 
were instituted by public officials, follow- 
ing investigations in which our agents 
participated, is of interest: 


1928 1930 1932 1934 1935 
Arrests jc sccdn. 699 1,311 1,544 782 697 
Convictions ....319 401 580 434 379 
Acquittals ..... 181 231 259 130 122 


“It will be noted that the number of 
arrests for the past year is less than that 
of any of these eight years, while the 
number of convictions is less than that 
of any year since 1929. The number of 
acquittals is the lowest of any of these 
years. The cost of the operation of the 
arson committee has been slightly less 
than that for the preceding year and less 
than in any year since 1931.” 





196 COMPANIES IN BOARD 

There are now 196 companies members 
of the National Board of Fire Under- 
writers. Two companies, the Charter 
Oak Fire of Hartford and the Reliable 
Fire of Dayton were elected during the 
last year. One company, the Detroit 
National, resigned and the Eureka-Se- 
curity and Monarch Fire terminated 
their membership because of non-com- 
pliance with a provision in the by-laws. 


MAP VOLUME ON NASSAU CO. 

The committee on maps reported yes- 
terday that the Sanborn Map Co. will 
this year publish a volume covering Nas- 
sau County, Long Island, which volume 
will include towns now only partially 
covered by inadequate map sheets. 








ested; that proofs of loss and related 
papers be cleared through the Bureau, 
and that all bills for adjustment fees 
and expenses be paid through said Bu- 
reau office.” 


REINSURANCE 
FIRE AND CASUALTY 


ROSSIA INSURANCE COMPANY 
OF AMERICA 


THE METROPOLITAN FIRE REASSURANCE 
COMPANY OF NEW YORK 


THE FIRST REINSURANCE COMPANY 
OF HARTFORD 


115 Broad Street, Hartford, Conn. 





Progress Made With New 
Building Codes in U. S. 


Some progress has been made in the 
development of new building codes in 
the larger cities of the country, the com- 
mittee on construction of buildings, Vic- 
tor Roth, president of the Security of 
New Haven and chairrflan of the com- 
mittee, reported yesterday. Lethargy on 
the part of municipalities is not uncom- 
mon in the matter of building code work, 
and in many instances this condition is 
complicated by the lack of funds needed 
for the preparation and publication of 
the ordinances. In a few localities such 
work has been dropped to await the re- 
sults of building code development un- 
deriaken by the states. Some progress 
has been made with funds allotted by 
the Public Works Administration of the 
Federal Government. : 

A New York State Code, to be applic- 
able in cities throughout the state, is 
being prepared. It is anticipated that 
certain sections will be available for con- 
sideration during the coming summer. 

Favorable acceptance is being given 
the recommended building code of the 
Board in the preparation of modern 
building ordinances. : 4 
_“Our committee has given considera- 
tion to the plan of employing an engi- 
neer who -would- devote practically his 
entire time to establishing and maintain- 
ing direct and personal contact with mu- 
nicipal building officials and committees 
engaged in the development of new 
building codes or the revision of existing 
codes,” said Mr. Roth. “The adoption 
of this plan, supplementing our present 
activities, would permit intensive culti- 
vation of the field in which we have been 
so long engaged; it would enhance the 
prestige of our recommended building 
code, and would doubtless help to ex- 
pedite action in the many cities where 
present building laws are in need of 
modernization.” 
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re- pa 
: Fear of Burglars is a universal nightmare. No man-made locks or other precautions can guard with 
certainty against the “THIEF IN THE NIGHT” or prevent his depredations. 


an a Wherever man’s thrift has accumulated articles of value the IMPS OF THIEVERY hover nearby 
ai and sooner or later the ruthless hand of the robber will strike. 


is Therefore, wisdom counsels the only positive protection—INSURANCE, which alone can remove 
’ the constant dread of loss that so often impairs the full enjoyment of our possessions. 
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Fights Return in N. Y. 
Of Wooden Shingles 

FIRE BOARD SHOWS DANGERS 

Building Code, ue Game Before Alder- 


men June 9, Would Lift Present 
Ban on Wood Shingles 





The building code sponsored by the 
Merchants Association of New York was 
introduced into the Board of Aldermen 
of the City of New York on May 19 
and is scheduled for action on the part 
of the Board on June 9. This code 
under Section 8.7.2.4 proposes to permit 
of wooden shingles as a roof covering. 

“From the standpoint of loss of human 
life and property, no more important 
measure is now before this community 
and every agency that may be affected 
by the passage of this measure should 
do its utmost to bring about defeat,” 
says the New York Board of Fire Un- 
derwriters. 

In 1926 an ordinance was presented to 
the Board of Aldermen prohibiting the 
further use of wooden shingles as a roof 
covering and providing a reasonable pe- 
riod of time for the replacement of ex- 
isting wooden shingle roofing. This or- 
dinance received the support of many 
individuals and civic organizations in- 
terested in the safety of life and prop- 
erty, among them being the fire com- 
missioner; the fire chief; the chief of the 
3ureau of Fire Prevention; the chair- 
man of the Board of Standards and Ap- 
peals; Walter Stabler, comptroller of the 
Metropolitan Life; Clarence S. Stein, 
chairman of the committee on housing 
and regional planning of the State De- 
partment of Architecture; the Chamber 
of Commerce of the State of New York; 
the Merchants Association of New 
York; the Brooklyn Chamber of Com- 
merce; the Queens Chamber of Com- 
merce; the New York Chapter of the 
American Institute of Architects; the 
Brooklyn Chapter of the American In- 
stitute of Architects; the Building 
Trades Employers Association; the Iron 
League of New York, the National and 
New York Board of Fire Underwriters; 
the superintendents of buildings of the 
Boroughs of Manhattan, Bronx, Brook- 
lyn and Queens; H. N. Kelsey, chairman 
of the committee on origin of fires, New 
York Board; H. E. Maxson, chairman 
of the committee on losses and adjust- 
ments, New York Board; the Fire, Ma- 
rine and Liability Brokers Association 
of New York, a number of women’s 
civic organizations, etc. The ordinance 
was passed by the Board of Aldermen 
on January 11, 1927, and approved by 
Mayor Walker on June 25, 1927. 


$650,000,000 Loss Due to Sparks on Roofs 


In spite of the notorious fire record 
of wooden shingles as a roof covering, 
the existing committee of the Board of 
Aldermen now proposes to discard this 
ordinance and bring back into the city 
a fire hazard that is dangerous. In the 
five-year period from 1918 to 1922, more 
than 650 million dollars were lost in fires 
due to sparks falling on roofs. The con- 
flagration at Arverne, Long Island, was 
two million dollars. The fire burned 
over an area of thirteen and one-half 
acres and destroyed a total of 141 two 
and one-story frame boarding houses, 
hotels, dwellings and one and one-half 
story frame and stucco bungalows. This 
fire would never have assumed the pro- 
portions of a general conflagration were 
it not for the fact that the wooden 
shingle roofing provided such vulnerable 
targets for flying embers. 

“The menace to life and property by 
quick spreading fire due to wooden shin- 
gle roofing is not the theory of alarm- 
ists but a proven fact substantiated by 
the long record of conflagrations,” the 
New York Board argues. “These con- 
ditions are on a relative plane in the 
community with the state of a plague 
infested district. No hardship is placed 
on building construction due to prohi- 
bition of wooden shingle roofing. There 
are a number of forms of roofing even 
less expensive than wooden shingles 
which are just as serviceable and elimi- 
nate the hazard of flying brands.” 
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Mortgage Unit Cannot 
Collect Commissions 


ATTORNEY -GENERAL’S OPINION 





Bennett Supports Position Taken by 
Sup’t Pink; Proposed Legislative 
Action Was Not Taken 





Attorney-General John J. Bennett, Jr 
of New York State supports the pogi- 
tion taken by the New York Insurance 
Department that the Mortgage Commis. 
sion Property Supervision Corporation 
a subsidiary of the Mortgage Commis. 
sion, may not receive, accept or collect 
commissions from other brokers in con- 
nection with insurance contracts in which 
the Commission is the named assured. 
The opinion of the attorney-general fol. 
lows: 

“Mortgage Commission of the State of 
New York, 

“3% Broadway, New York, N. Y. 

“Attention Hon. Wendell P. Parker. 

“I have your letter of April 15, sub- 
mitting agreed statement of facts, and 
submitting for my opinion the question 
whether the insurance brokerage activi- 
ties of Mortgage Commissioner Proper- 
ty Supervision Corporation, a wholly 
owned subsidiary of the Mortgage Com- 
mission, constitute a rebate within the 
purview of Section 65 of the Insurance 
Law. 

Legislative Proposal Not Acted Upon 

“As part of the agreed statement of 
facts there is included a formal decision 
of the State Insurance Department, 
based upon a ruling of the Department 
Counsel dated October 17, 1935, holding 
that the Supervision Corporation may 
lawfully function as an insurance brok- 
er, but may not receive or accept com- 
mission from any other broker in the 
case of any insurance contract wherein 
the Mortgage Commission appears as 
the named assured. In his opinion the 
counsel to the Insurance Department 
suggests that Legislature may take steps 
further to control the matter of rebat- 
ing commissions, ‘granting perhaps, lib- 
eral use of a brokerage subsidiary when 
the activity assists the promotion of the 
public interest.’ 

“Possibly with this suggestion in mind, 
there was introduced in the Senate (Int. 
2127, Print No. 2780) a bill empowering 
the Mortgage Commission to organize 
a subsidiary corporation with power to 
do general insurance brokerage business, 
to accept and collect the usual broker- 
age fees and commissions and apply the 
same to the general expenses of any 
such subsidiary. No action was taken 
by the Legislature upon this measure, 

“It is annarent that this matter has 
been considered in detail by the State 
Insurance Department and that the de- 
cision of that department was rendered 
upon a study of all the facts. In addi- 
tion, it would seem that the Legislature 
was disinclined to vest the Mortgage 
Commission with specific authority to 
conduct the activity in question. 

“Under all the circumstances, it is my 
opinion that the formal determination ot 
the Insurance Department, arrived at 
after careful consideration of all the 
factors involved, is correct and_ that 
Mortgage Commission Property Super- 
vision Corporation may not receive, ac- 
cept or collect commissions from other 
brokers in connection with insurance 
contracts in which the Mortgage Com- 
mission is the named assured. 

“Very truly yours, 
“John J. Bennett, Jr., 
“Attorney-General.” 


D. DONALD HALL ADVANCED 


D. Donald Hall of the home office staff 
of the Corroon & Reynolds group, has 
been appointed special agent in Essex 
County, N. J., with headquarters at 45 
Clinton Street, Newark. He has been 
associated with the underwriting depart- 
ment of the honie office of Corroon & 
Reynolds for the last thirteen years, dur- 
ing which time he has become fully ¢x- 
perienced in all phases of the production 
end of fire insurance through dealing 
constantly with agents and brokers. 
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Disastrous Bank Blast Shows 
Value of Explosion Insurance 


George S. Tompkins, superintendent 
of the improved risk department at_the 
Eastern department, Boston, of the Fire- 
man’s Fund, takes a recent serious bank 
building explosion to point out to local 
agents the tremendous value of explo- 
sion insurance. Writing in the Fire- 
man’s Fund Record Mr. Tompkins says 
in part: 

The explosion which destroyed the 
savings bank at Elmira, N. Y., on Janu- 
ary 2, has attracted a great deal of at- 
tention in insurance and banking cir- 
cles. This bank was housed in a solidly 
constructed, fire-resistive building, which 
in a second’s time was reduced to com- 
plete wreckage. 

Fire insurance amply covered the 
building, but no fire followed the ex- 
plosion and therefore there was no lia- 
bility under the fire insurance contract. 
Explosion insurance was not carried, and 
as a result the bank incurred an unre- 
coverable loss of $100,000. 

Owners of property adjacent to the 
bank were also uninsured against ex- 
plosion, but fortunately for them only 
their windows were broken. 

The usual fire policy does not cover 
damage from explosion except in the 
case of resulting fire, and then only for 
the amount of the fire damage. 


Something to Tell Assured 


Mr. Agent, do all your clients realize 
this danger to their property? If not, 
is it because you have not told them 
about it? If you have tried to tell them 
and they have refused to take your ad- 
vice, have you given them specific in- 
stances of financial embarrassment fol- 
lowing an explosion loss? 

The Elmira bank disaster should pro- 
vide you with fresh inspiration to fulfill 
your role of insurance adviser. 

It is impossible for anyone to say 
which buildings are liable to explosion. 
The cause of the explosion at Elmira has 
never been ascertained, but it has been 
proved that leaking gas was not respon- 
sible, as the heating boiler which burned 
natural gas had not even been dented. 

No single sale of insurance can be 
considered an adequate safeguard against 
financial loss until a client’s entire needs 
have been taken into account. An agent 
may be simply wasting a client’s insur- 
ance money when he sells him a fire 
policy on his property and does not 
point out the specific losses which are 
not included under this policy, and where 
such losses are liable to occur the as- 
sured should have these additional forms 
of coverage to supplement his fire insur- 
ance. 


Loss to Adjoining Property Owners 


In the case of the Elmira Savings 
Bank probably the last thing the ad- 
joining property owners suspected was 
that their buildings were endangered by 
proximity to a bank. 


If the occupancy of a building does 
not carry severe explosion possibilities 
this form of coverage is extremely in- 
expensive. Its small cost, however, is 
not a reliable indication of its import- 
ance; and it should not be a difficult 
matter for the insurance agent to sell 
his client on the idea of protecting him- 
self, at a nominal cost, against the pos- 
sibility of heavy financial loss following 
an exposion on either his own or neigh- 
boring property. 

In certain territories of the United 
States the newer supplemental contract 
includes not only explosion but several 
other forms of coverage, and can be 
added to the fire policy at a relatively 
small additional cost. 

The protection of explosion insurance 





ANTHRACITE FIELD CLUB 
The Anthracite Field Club of Penn- 
sylvania met at the Hotel Sterling in 
Wilkes-Barre on Tuesday evening. The 


annual meeting is scheduled for June 24. 


would be far more widely accepted if 
people understood it, and were conscious 
of the fact that they needed it. 

The only way that individuals and in- 
dustries can be educated along these 
lines is for the agent to present this 
particular form to a prospect, pointing 
out the danger to his property invest- 
ment and the results that might follow 
an uninsured loss. 


Chartered 1842 





Loss Executives’ Conference 


Holds Anniversary Banquet 


Sixty members and guests attended 
the fifth anniversary dinner of the East- 
ern Loss Executives’ Conference at the 
New York Athletic Club last Friday 
night. A. G. Whitelaw, president of the 
conference and general adjuster for the 
Commercial Union Assurance, was toast- 
master. The guests of honor were F. 
W. Koeckert, United States manager of 
the Commercial Union and president of 
the National Board of Fire Underwrit- 
ers; Paul B. Sommers, president of the 
American of Newark and vice-president 


of the National Board; W. E. Mallalieu, 
general manager of the National Board; 
Paul L. Haid, president of the Insurance 
Executives Association and Fire Com- 
panies’ Adjustment Bureau, and J. A. 
McClelland of Chicago, president of the 
Western Loss Association. The Eastern 
Loss Executives’ Conference, consisting 
of loss executives and department heads 
of fire companies, now has more than 
eighty members. 





Mrs. Raymond T. Marshall, wife of 
the president of Albert Willcox & Co., 
is making satisfactory recovery from an 
operation for appendicitis which she un- 
derwent a week ago Tuesday. 


a An ‘Iai, Phod 


and its FULFILLMENT 


NE of the characteristics of any group or organism is that 
as a need persistently occurs, an agency arises to meet it. 


In the field of insurance, the broker and broker-agent represent 


the fulfillment of a need which has been increasing in its urgency. 


In 1842 when the Atlantic Mutual Insurance Company began 
to do business, insurance was placed directly with the underwriter 


because there were no brokers. As time passed, however, mer- 
chants and shipowners, burdened with the increasingly complex 
commercial life of a growing nation, delegated the supervision of 


their insurance requirements to brokers, men whose business it 


became to handle the specialized problems of insurance. 


From the beginning of this century 
World War, the broker has occupied 


and particularly since the 
an increasingly important 


place in the insurance field. 91% of the policies on our books at 
the close of 1935 (exclusive of reinsurance) were placed through 


brokers to whom commissions were paid at regular rates. 


Recognizing the value of the broker and broker-agent, we have 


set our objective for broker-placed business at 100%. 
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Koeckert’s Report as President 


(Continued from Page 1) 


be impaired by multiple and haphazard 
concessions made in individual cases to 
meet special conditions but which are 
entirely inconsistent with the principles 
of rate-making that have been dev eloped 
and proved by the stock fire insurance 
companies in the course of years.’ 

Quoting statistics as to fire rate 
changes Mr. Koeckert said that before 
the World War stock companies were 
receiving close to $1.10 on the average 
for each $100 of protection. In 1930 
the average rates had dropped to below 
77 cents and in 1932 it was only 70 cents. 
A further decline is indicated by devel- 
opments in 1935. These figures refute 
any charge, he said, that stock fire com- 
panies are not disposed to make de- 
creases in their rates whenever they are 
warranted. 

Average Underwriting Profit Reasonable 

Discussing last year’s experience and 
the general subject of fire insurance rates 
more fully President Koeckert said in 
part: 

“It is highly gratifying to be able to 
state that the figures reported by our 
member companies indicate that both the 
underwriting experience and the invest- 
ment experience of the companies in 
1935 were favorable. 


“On the underwriting side of their 
business the companies have had the 
benefit of the unusually low general 


burning rate throughout the country 
during the past year, as they did in sim- 
ilar degree during two preceding years. 

“On the investment side of their bus- 
iness companies have had the benefit of 
an extensive rise in the market value of 
the securities in which their capital, sur- 
plus and legal reserves are invested. f 

“To give now the specific figures of 
the member companies’ aggregate under- 
writing operations in 1935, as compared 
with 1934, we find from the statements 
compiled that in 1935 the net premiums 
for fire business written by 196 member 
companies totaled $381,686,210, against 
$384,466,256 written by 200 member com- 
panies in 1934, the decrease being $2,- 
780,046. The net fire losses paid by the 
196 companies in 1935 totaled $137,049,- 
393, as compared with $174,008,995 of net 
losses paid by 200 companies in 1934, a 
decrease of $36,959,602. The net ex- 
penses paid by the 196 companies in 1935 
aggregated $187,411,434, against a total 
of $184,337,086 paid by 200 companies the 
preceding year, an increase of $3,074,348. 
The balance of income over disbursement 
for 196 companies in 1935 was $57,225,- 
383. 

“Inasmuch as the figures just cited 
represent solely the actual income and 
the actual outgo of the reporting com- 
panies in 1935, and therefore do not ex- 
actly correspond with the underwriting 
results obtained by the companies in ac- 
cordance with the principles of insur- 
ance accounting, it is perhaps well to 
supplement them with figures upon the 
latter basis. Last year the 196 reporting 
companies showed net premiums earned 
on fire business amounting to $380,547,- 
373, as against $395,603,390 of net pre- 
miums earned by 200 companies in 1934, 
a decrease of $15,056,017. The net losses 
incurred by 196 companies in 1935 ag- 
gregated $135,004,936 as compared with 
$158,757,322 incurred by 200 companies 
in 1934, a decrease of $23,752,386. The 
net expenses incurred by the reporting 
companies last year totaled $189,485,454, 
against $189,326,698 for the reporting 
companies the preceding year, an in- 
crease of $158,756. Finally, the total un- 
derwriting profit made by the 196 com- 
panies in 1935 was $56,056,983. 


Short Time Profits Basically Fallacious 


“The average underwriting profit on 
fire business shown by the member com- 
panies during the last three years is by 
no means representative of the experi- 


FRED W. KOECKERT 


ence of the companies over any substan- 
tial test period. It is so much above 
normal that it is certain to give rise to 
inisinterpretations and misconceptions on 
the part of the public unless it is an- 
alyzed and explained. For the purpose 
of relating this underwriting profit with 
the long-run conditions that inevitably 
must be met in the fire insurance busi- 
ness, and showing how inadequate it is 
to serve as the basis of an estimation of 
the dependable returns fire underwriters 
may expect from their operations over a 
more extended length of time, let me call 
attention to a historical fact of great 
interest. 

“This fact is developed in a chart 
which shows the movement of the mem- 
ber companies’ fire loss ratio for every 
year in the past three-quarters of a cen- 
tury. It appears that one of the most 
constant and characteristic developments 
from an underwriting standpoint of all 
severe financial depressions in this coun- 
try has been a sharp rise in the loss 
ratio during the last years before and 
the first years of the depression, fol- 
lowed by an equally extraordinary de- 
cline in the loss ratio during the period 
when the depression was passing and 
prosperity was once more setting in. 

“I shall not undertake to analyze this 
phenomenon, the certainty of which is 
Statistically assured, beyond saying that 
no doubt it is correlated with the reac- 











tions of great numbers of insured prop- 
erty holders to the course of events as 
they see it or fear it. For us as under- 
writers the fact itself is enough to gov- 
ern our thinking as to the true signifi- 
cance in the future of so unusual a de- 
cline of the companies’ loss ratios and 
so abnormal a rise of their rate of un- 
derwriting profit as has been in evidence 
since early 1933. ; 
Relation of Investment Profit to Under- 
writing Profit 

“There is still another aspect of this 
same matter which in my opinion de- 
serves the most careful attention. It is 
too often forgotten that the financial 
strength of the companies and their con- 
tinuing ability to render the services ex- 
pected of them depend upon the unfail- 
ing support given to each other by their 
underwriting and their investment posi- 
tions and operations. In periods of heavy 
losses, and especially in conflagration 
years, it is to their investment resources 
that the companies must look for the 
wherewithal to mect their underwriting 
obligations; conversely, in periods of fi- 
nancial depression, when their invest- 
ments severely shrink in value, they need 
ample underwriting profits to carry them 
through in safety. 

“It is known to all of us how impor- 
tant a part was played by the companies’ 
excellent underwriting experience in 1933 
and 1934 in enabling them to withstand 
the shock of the devastating decline in 
the securities markets and to keep their 
liquid financial resources adequate for 
all occasions. This must be and remain 
an essential element in a proper evalua- 
tion of the reasonableness of the under- 
writing profits obtained by the compan- 
i¢s in those years. 

Reasonable Underwriting Profit 
Fundamental 

“What I have just said of the constant 
and close interdependence of the under- 
writing and the investment sides of our 
business, and of the impossibility of 
judging correctly what is happening in 
the one field without reference to what 
is happening in the other, leads me to 
mention a problem seriously affecting the 
investment outlook of the companies 
which is becoming increasingly pressing 
with every passing day. I refer to the 
recent sharply downward tendency of 
the average rate of interest or return 
yielded by investments appropriate for 
fire insurance companies. 

“During the last two years the ulti- 
mate effects of this lowering of the re- 
turn upon invested funds have been ob- 
scured in the eyes of many persons by 
the enhancement in the market value of 
the securities in the companies’ port- 
folios, with its attendant pronounced im- 
provement in the companies’ financial 
status, as well as by the fact that the 
necessarily prolonged process of convert- 





Underwriting Results 
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ing older high-rate securities into new 
low-rate securities retards the drop jn 
the effective average return which the 
companies obtain. 

“None the less, all the existing con- 
ditions now unmistakably indicate that 
we have ahead of us an indefinitely pro- 
longed period of abnormally low interest 
yields on prudently invested funds. With 
immense governmental holdings of gold, 
which are constantly augmented from 
the enormously increased production of 
the world’s gold mines and which always 
provide a potential basis for a vast ex- 
pansion of cheap credit, and also with 
the known existence of great amounts 
of unemployed capital seeking safe jn- 
vestment at some price, it may be taken 
as a foregone conclusion that average 
interest rates must long remain much 
below the level to which we have been 
accustomed in the past. This strong 
probability, amounting almost to a cer- 
tainty, should clearly not be disregarded 
by those concerned with the adequacy 
or the reasonableness of the returns re- 
ce'ved by the fire insurance companies 
from their underwriting operations.” 

Economic Highlights 

Commenting upon the revival of eco- 
nomic strength in this country President 
Koeckert said: 

“As we meet here today two highly 
significant situations call for our atten- 
tion: our own immediate affairs, and 
the great problems of the country as a 
whole. The preponderance of statistical 
evidence from all parts of the country 
definitely indicates that the worst phases 
of the financial and economic depression 
are over. It is true that permanent re- 
covery cannot be regarded as assured so 
long as the public finances—national, 
state and municipal—remain in disor- 
dered condition; so long as the public 
indebtedness continues to increase; so 
long as unemployment affects so many 
persons, and so long as the problem of 
public relief presses so heavily. As 
against these still lingering causes of 
uncertainty, however, we have evidence 
that throughout the domain of private 
enterprise, upon which everything finally 
depends, the forces of economic recuper- 
ation are definitely becoming operative 
and their cumulative effect can be count- 
ed upon gradually to overcome the worst 
of the difficulties, provided the country 
be not again plunged into confusion by 
threats of political and economic experi- 
mentations which may serve to alter the 
long established bases of our business 
system. 

Insurance Strength Rests on Profit 

“One of the preeminent causes of the 
ability of the stock fire insurance com- 
panies thus to maintain financial solidity 
through bad years as well as good, to 
continue and enlarge their service to the 
public, and to give maximum support to 
the business of the country is that the 
stock insurance companies have unswerv- 
ingly adhered to the principle that the 
indispensable basis of their business is 
the making of a just and reasonable 
profit. 

“In recent times the word profit has 
been anathema in many quarters, and 
strenuous efforts are being made to bring 
the profit motive into disrepute as in- 
compatible with the proper ordering of 
the national life. It is contended by sev- 
eral schools of thought that every im- 
portant business, and especially any bus- 
iness that reaches all classes of persons 
in the community, as ours does, is essen- 
tially a public service from the conduct 
of which all consideration of profit 
should be excluded. 

“The answer to all this is two-fold: 
on the one hand, nothing is clearer than 
that the stock company fire insurance 
business could not possibly have existed 
at all except for the reasonable expecta- 
tion of profit held by those who have 
contributed the capital or back-log, and 
it could not possibly continue to exist 
and render the service it indisputably 
does render to society except for the 
reasonable expectation of profit.” 
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HEADS INSURANCE SOCIETY 





Joseph W. Russell Elected President; 
Hardy Submits Report on Work 
of the Year 

The Insurance Society of New York 
held its annual meeting on Tuesday and 
elected the following officers:  presi- 
dent, Joseph W. Russell, vice-president, 
Actna (Fire); first vice-president, Wil- 
liam E. McKell, vice-president, Ameri- 
can Surety; second vice-president, Hen- 
ry H. Reed, general manager, Insurance 
(o. of North America; secretary, Ed- 
ward R. Hardy, secretary-treasurer, In- 
surance Institute of America, Inc. ; treas- 
urer, Frank F. Koehler, Koehler & 
Koehler. } 

The following directors were elected : 
(for three years) Samuel D. McComb, 
manager, Marine Office of America; 
William G. Minner, president, Minner & 
Barnett, Inc.; Walter J. Mosenthal, pres- 
ident, H. Mosenthal & Son, Inc.; Curtis 
W. Pierce, vice-president, America Fore 
fre companies; William A. Riordan, 
manager, city fire department, Automo- 
hile Insurance Co.; (for one year) Sin- 
clair T. Skirrow, secretary, Great Amer- 
ican Insurance Co. 

President Russell announced the fol- 
lowing as the chairmen of the standing 
committees for the coming year: Fi- 
nance, William A. Riordan; general edu- 
cational, Sinclair T. Skirrow; library, 
Walter J. Mosenthal; membership, Wal- 
lace J. Falvey; prizes, John J. King. 

Hardy Reviews the Year 

In his review of the year’s activities 
of the society, Secretary Edward R. 
Hardy said that the membership is now 
1,242, a gain of six. 

Increase in the number of students 
in the classes from 1,001 last year to 
1,099 this year has made necessary di- 
vision of some of the classes. Limiting 
the number of students to be accepted 
was considered, but the decision was 
against it. “The past two years have 
witnessed a decided increase in the in- 
terest of students in the study courses 
and the zeal with which they prosecute 
them,” Mr. Hardy said. 

3o0ks and pamphlets in the society’s 
library on April 30 numbered 34,513, an 
increase of approximately 1,600 during 
the year. The number of readers visit- 
ing the library was 13,758, an increase 
of more than 2,500, and the number of 
books borrowed was 14,119, an increase 
of nearly 3,000. 

In conclusion Mr. Hardy said: “Two 
new developments foreshadowed for the 
coming year are a course in aviation 
insurance and a course in accountancy, 
under consideration for many years. 
Both of these will be planned and prob- 
ably be carried forward by bodies repre- 
senting these two forms of activity.” 





Boston Fire Experience 
Is Explained to Mayor 


Pending the outcome of conferences 
between a committee of five fire insur- 
ance company executives and Commis- 
sioner F, J. DeCelles of Massachusetts 
relative to the question of fire insurance 
rates in the Bay State, Manager W. H. 
Winkley of the Boston Board of Fire 
Underwriters on Tuesday discussed with 
Mayor Mansfield of Boston the latter’s 
request for lower insurance rates. Mr. 
Winkley said that in the five year per- 
ods from. 1926-30 inclusive and 1931-35 
inclusive the loss ratios were just over 
30%, but for individual years the ex- 
perience varied widely, the loss ratio for 
1934 being 34% and for 1932 being 76%. 
It is the contention of insurance men 
that further drastic rate reductions in 
Boston or in Massachusetts as a whole 
are not warranted. . 

Mr. Winkley denied statements: that 
no recognition had been taken of: the 
installation of a high pressure water sys 
tem in Boston. He said that after the 
installation he had ordered the return 
of about $200,000 in premiums and that 
Since that time policyholders have been 
charged around $400,000 less annually. 





Haid Report 


(Continued from Page 16) 
oughly qualified men to the scene of the 
loss immediately to start the necessary 
emergency work with the agents 
throughout the area. This in itself is a 
valuable service in the interest of stock 
insurance companies. However, prob- 
lems immediately arise through the in- 
troduction of competition and our ef- 
forts toward orderly management are 
generally interfered with and too fre- 
quently the best results are not obtain- 
able. 

“In the midst of the hysteria and con- 
fusion attendant upon all catastrophes 
the need for orderly adjusting service is 
obvious, and orderly service requires 
proper organization and control. 

“No other adjusting agency possesses 
facilities equal to those of the Bureau 
for the handling of storm and conflagra- 
tion claims. It is the most direct rep- 
resentation of the companies and its am- 
bition is to render efficient and econom- 
ical service. Certainly there is no other 
organization competing with it having 
the capacity to organize, take charge of 
and manage the work adequately. It has 
the facilities to meet every emergency 
successfully and without delay. Not only 
are its territorial executives and adjust- 
ers experienced in catastrophe work, but 
emergency offices set up at the scene are 
immediately equipped with adequate and 
experienced clerical help. All of this is 
a guarantee of systematic and efficient 
handling of claims. 

“It seems to us proper to suggest to 
member companies the imperative im- 
portance of instructing without qualifi- 
cation their representatives to refer all 
such losses to the Bureau. This sugges- 
tion we know will have the approval of 
many of your fieldmen who are placed 
in embarrassing positions by the person- 
al element injected into solicitation and 
through pressure of competition upon 
your agents. 


Automobile and Special Risks Dep’ts 


“The expansion of our automobile and 
special risks departments has been most 
gratifying. We increased our revenue 
from $389,000 in 1934 to $621,000 in 1935. 
We have built up the personnel of these 
departments extensively. All branch of- 
fices with reasonable volume of special 
risks business have a specialized adjust- 
er; the smaller offices have a competent 
combination adjuster and all adjusters 
are under close supervision. 

“There has been much carelessness 
and many improprieties in the handling 
of automobile losses, too many of which 
are closed without an inspection of the 
damage or a visit by the adjuster to the 
assured. The competition in this work 
is excessive and unwholesome. We urge 
the importance of a careful investigation 
of the character and qualifications of 
adjusters whom you use. In this the 
facilities of the Bureau are available to 
you for unprejudiced information. 


Small Losses 


“Many of your representatives in the 
territory of this Bureau are not schooled 
to the importance of appropriate treat- 
ment of the smaller losses, so we feel 
it our obligation to our companies again 
to place this particularly important sub- 
ject before you. From the considera- 
tion of the effect upon the public these 
adjustments are as important as the 
larger ones. They are deserving of bet- 
ter company attention and a more con- 
structive treatment. Undoubtedly the ex- 
amples established in the minds of the 
public through careless disregard of the 
proper handling of these losses have 
their unfortunate effect upon the ad- 
justment of all losses.” 

NEW BKLYN. AGENCY FORMED 

Daniel R. Ehrlick & Co., with offices 
at 176 Montague Street, is the name of 


a new agency opened this week in 
Brooklyn. Mr. Ehrlick was formerly 
associated with the Municipal Under- 


writers, Inc., of which the late Benjamin 
Heyman was president. 
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Underwriters Golf Ass’r 


Tournament on June 18 

The Underwriters Golf Association of 
New York, of which L. C. Dameron is 
secretary, has announced that the spring 
tournament will be held Thursday, June 
18, at the Winged Foot Golf Club, Ma- 
maroneck, N. Y. Details of the tourna- 
ment are given as follows: events—18- 
hole medal play handicap (individual) ; 
18-hole medal play gross score (indi- 
vidual); 18-hole match play against par 
(individual—% handicap); 18-hole med- 
al play kickers’ handicap (individual) ; 
18-hole best ball foursome (% of com- 
bined handicap not exceeding ten strokes 
difference) ; 18-hole medal play handicap 
for guests (individual) ; best net individ- 
ual score to win leg on championship 
cup. 

This tournament will be limited to 
eighteen holes, starting at 1 P. M. 
Members may arrange their own four- 
somes. Practice round permissible in the 
morning to finish not later than noon, 
when luncheon will be served. No play- 
er is eligible for more than one prize— 
championship cup excepted. All net 
scores below par will be figured at par. 
All ties will be decided by draw. Lunch- 
eon and dinner will be served. The 
officers and governing committee are de- 
sirous of having as many as possible of 
the players stay for dinner, which will 
be served promptly at seven o’clock. 


Bank Agents and Brokers 
Barred by Missouri Dep’t 


Powell B. McHaney, counsel for the 
Missouri Insurance Department, has an- 
nounced that the Missouri Department 
has reached the conclusion that banks 
organized under the laws of Missouri 
have no legal right to engage in the in- 
surance business directly or indirectly, 
and that in the future the department 
will not license as a broker or agent 
any person seeking to conduct an insur- 
ance business on behalf of a bank. 

The action taken by the Insurance 
Department is the culmination of many 
months of persevering work on the part 
of the officers and members of the board 
of governors of the St. Louis Association 
of Insurance Brokers. 





CLINTON F. SWIMM DIES 


Clinton F. Swimm, associated with the 
Home of New York for nearly thirty 
years, died last Friday at Loomis, N. Y., 
after a long period of ill health. Joining 
the company in 1902, he was successively 
in the loss department, examiner for 
New York State and supervisor of the 
Eastern department. Around 1929 he 
suffered a breakdown and after his re- 
covery the Home transferred him to field 
work on Long Island. His health failed 
to be maintained, however, and in 1931 
he was relieved of active work under 
the company’s retirement plan. Surviv- 
ing Mr. Swimm is his widow. 


BERT DRYDEN DIES IN FLA. 

Bert Dryden, well known southern in- 
surance field man, died at his residence 
in Miami, Fla., on Saturday, May 16 
He was born in Shelbyville, Tenn., in 
1868 and started in the insurance busi- 
ness about forty years ago. About twen- 
ty years ago he traveled Alabama for 
the Niagara Fire. He 
Georgia for the Royal. 


later traveled 
He was a close 
friend of the late Guy Carpenter, with 
whom he had offices in Atlanta for a 
A. R. Thommas- 


& Mercantile 


number of years; also 
son of the North 
in New York. 
Mr. Dryden had been in poor health 
for about ten years, resigning from the 
Royal around 1926 
where he at first 
agency business. 


British 


to go to Florida, 
engaged in a local 
He was unable to re- 
gain his health and for the past few 
years had been an invalid. Mr. Dryden 
is survived by his wife, Mrs. Aline Dry- 
den, who for many years was secretary 
to Manager Potter of the Southern Ad- 
justment Bureau. During the West 
Palm Beach hurricane in 1928 Mrs. Dry- 
den had charge of the National Board’s 
catastrophe service, under the direction 
of the late Harvey Russ. Since then 
she has been associated with W. Julian 
Bell, a prominent adjuster at Miami. 





LEO LEVY CRITICALLY ILL 


Leo Levy, prominent insurance attor- 
ney with offices at 110 William Street, 
was reported critically ill at his home in 
Far Rockaway, L. as The Eastern 
Underwriter went to press yesterday. 
He has been in poor health for some 
months. Mr. Levy is 64 years old and 
for vears has handled many important 
fire insurance cases, including consid- 
erable work for the cominittee of 
the New York Board of Fire Under- 
writers. 


loss 





EXCELSIOR PREMIUMS GAIN 


Premiums written by the. Excelsior of 
Syracuse during the first four months 
of this year were 35% ahead of the 
same period of 1935, according to a re- 
port by Robert C. Hosmer, president, 
to the board of directors of that com- 
pany in their regular quarterly meeting 
recently. At the end of April last veat 
the assets of the Excelsior were $643,- 
304. This year at the end of April they 
were $759,504, an increase of more than 


16%. The surplus and unearned pre- 
mium reserve items also show large 
gains. 


MRS. FRANK HUGHES DIES 

Mrs. Inez M. Thurston Hughes, wife 
of Frank Hughes, local agent at Passaic, 
N. J., died last week. Her son, Frank 
R. Hughes, operates an agency in Mont 
clair, N. J. Mrs. Hughes had lived in 
Montclair since 1914 and prior to that 
had lived in Passaic since her marriage 


in 1889. 
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Here is a letter I received a few days 
avo from my friend, Frank M. Critten- 
den, of Philadelphia, loss adjuster for 
the companies: 

“Dear Ed: 

“In last issue of The Eastern Under- 
writer Dr. Huebner of Wharton School, 
University of Pennsylvania, has an ar- 
ticle on co-insurance. Either the learned 
doctor is all wet or we are. A guaran- 
teed amount of insurance was used for 
vears by the N. E. Mill Mutuals and by 
the old Factory Insurance Association 
in -competition.. It has its good points 
but is not so flexible as co-insurance, 
which is always up to the minute in 
changing prices of building construction 
and values and merchandise and is emi- 
nently fair in establishing rates of com- 
pensation. 

“The learned doctor in endeavoring to 
eliminate from co-insurance application 
in single or multiple coverage items of 
superior construction runs plumb against 
proper underwriting principles. 

“A specific case may show what I have 
in mind (as you well know). In Bing- 
hamton, N. Y., the Mutual Life Build- 
ing, situated individually, i. e., free from 
serious exposure, a ‘fireproof’ structure, 
valued at $750,000, was insured at $25,000 
flat, no co-insurance. I declined the 
cover, as a fire, interior, with ornate dec- 
orations could easily have caused a total 
loss to insurance with small percentage 
to value. 

“Elimination from coverage of items 
in schedule, such as proposed by the 
learned doctor, would upset equitable 
rating.” 

a 
Spoiling the English Language 

Business English has its fads and fan- 
cies, same as “radio English.” Take the 
word “contact” this or that party. We 
come in contact with a person, or in 
simpler days we were requested to call 
on so and so; but that won’t do. Now 
it’s “contact Mr. So and So.” Once per- 
verter of the English language used it 
a few years ago, and now they all have 
to use it. The word is of Latin origin, 
from the preposition “cum,” with, and 
“tangere,” touch, and in itself means “to 
get together with,” and on that basis it 
has sound philological basis as to being 
used as a transitive verb, but good usage 
has always been not to use it the way 


it is now used, and to me it sounds 
harsh, as it has usually been used as a 
noun and not a verb. 

I suppose the next step will be to say 
“We correspondenced you,” or “We ac- 
ceptanced you,’ or “we criticismsed 
you.” If we let things like “contacted 
you” go by without a protest, we don’t 
know what other monstrosities will be 
injected into the language by and by. 
It reminds me of what Petronius (who 
had been the friend of Nero but fallen 
into disfavor, and was asked to commit 
suicide) wrote to Nero: “I do not fear 
death, and will gladly pass out, espe- 
cially as I will no longer have to listen 
to your poetaster’s poetry, to which I 
have had to listen and like it” (see Sin- 
kiwicz’s “Quo Vadis?”). So I am glad 
that I will not live to see the time when 
our fine English tongue becomes further 
debased. 

Another unlovely term is “Unquote,” 
now creeping in to indicate that a quo- 
tation has ended. 

* * * 


Suggested Names For New Type House 

Horace VanVoast, leading agent at 
Schenectady, worthy son of a worthy 
father, who was a very good friend of 
mine and whose friendship seems to 
have descended on me from father to 
son, took me recently to a dwelling he 
is putting up to demonstrate the prac- 
ticability of a steel framed, air condi- 
tioned house on a tract of land he is 
developing, the title to which has been 
in the VanVoast family since Indian 
times. To bring the matter to the at- 
tention of his fellow citizens he offered 
prizes to school children for a name for 
this development. One of the replies he 
received is as follows, the young lady 
suggesting the French word “parvenue,” 
which she thought quite apt, as it means 
“something new,” but not in the sense 
she seems to think it is used: 

“T am sending a new name for your 
newly selected plot to locate home sites. 
It is a French name (sic) meaning ‘Up- 
start’ or ‘One newly risen into notice.’” 

Another wrote: “Call it Midway Cas- 
tle, as there was at one time a kind of 
Coney Island there.” 

Another suggested “Jungle Gardens,’ 
as years ago circuses used to tent there. 

When I left Schenectady that time 
Mr. VanVoast was still awaiting better 
suggestions than those. 








C. W. Pierce 


(Continued from Page 17) 


Underwriters Laboratories, are also on 
the board. In the old ‘days leading ex- 
ecutives were not on the board. Mr. 
Pierce is chairman of the committee on 
technical committee procedure, a sub- 
committee of the N. F. P. A. board which 
reviews the scope of operations of all 
technical committees as well as the per- 
sonnel of such committees. 

Shortly after the Eastern Underwrit- 
ers Association was formed, the Amer- 
ica Fore association joined the Factory 
Insurance Association. At that time Mr. 
Pierce was elected a member of the ex- 
ecutive committee and has served con- 
tinuously. Due to the fact that he had 
had long and intimate experience with 
the Association of Factory Mutuals and 
later operated as field man with the 


America Fore in competition with non- 
agency mutuals and the Factory Insur- 
ance Association, and then managed the 


America Fore engineering activities as 
a free lance in competition with all 
comers, he was able to contribute in a 
rather complete way to the problems of 
the Factory Insurance Association as a 
result of his unusually varied experience. 

E. U. Inspection Bureau and Special 

Risk Conference 

Mr. Pierce was an important factor in 
the organization of the Eastern Under- 
writers Inspection Bureau and has main- 
tained his interest. That bureau is a 
merger of the old Stoney Bureau, the 
Underwriters Bureau of New England 
and the New England Bureau of United 
Inspection. In triple inspection outfits 
Mr. Pierce saw lack of flexibility, un- 
necessary overlapping and other handi- 
caps in organization. A strong advocate 
of the principle that most efficient re- 
ports for underwriting purposes would 
be made by an independent inspection 
bureau, he favored the consolidation of 
these existing bureaus in the Eastern 
field into one organization. The Eastern 
Underwriters Inspection Bureau was 








formed, with head offices in New York, 
and with a branch office in Boston. At 
present he is chairman of the Bureau's 
governing committee. : 

In 1924 Mr. Pierce met with a small 
group of managers of improved risk de- 
partments to consider the advisability of 
forming an organization for the discus- 
sion of the ever increasing problems per- 
taining to the handling of special risk 
business. As a result of these meetings 
the Conference of Special Risk Under- 
writers was organized. In spite of the 
fact that the Continental was not a mem- 
ber of the then Eastern Union and that 
he was the only non-association com- 
pany member he was unanimously elect- 
ed as the first chairman of the Confer- 
ence and in that capacity contributed 
largely in the formation of policies which 
have since made the Conference an im- 
portant unit in the insurance business. 
The Conference now has 66 active mem- 
bers representing all important groups 
of companies and many individual com- 
panies. Not infrequently the Rates & 
Rating Methods Committee of the E. U. 
A., as well as other bodies, consult the 
Conference for opinions on subjects in 
their field of activity. A similar con- 
ference was later organized in the West 
along similar lines and with similar ob- 
jectives. 

Related Affairs Conference 

Another important group is the Relat- 
ed Affairs Conference. Mr. Pierce sensed 
the desirability of stock company repre- 
sentatives meeting those of the automat- 
ic sprinkler industry to discuss matters 
of common interest. 

At that time some of the sprinkler 
companies were freely recommending 
certain types of insurance carriers to 
their prospects and stock insurance in- 
terests had no policy in their relations 
with the sprinkler industry. As a result 
of preliminary conferences between in- 
surance executives and those of the 
sprinkler industry called at my sugges- 
tion, the Related Affairs Conference was 
formed in 1927 with representatives of 
the four regional associations and with 
the executives of all leading sprinkler 
contractors. The objective of its or- 
ganization and operation was to secure 
neutrality by the contracting party as to 
the business interests of each other. In 
other words, the sprinkler men were not 
to interfere in the business of insurance 
and by the same token stock company 
representatives were not to interfere in 
the legitimate business of the sprinkler 
industry. 

As a result of Conference activity and 
through the cooperation of the Advisory 
Engineering Council of the National 
3oard, a fine spirit of cooperation was 
attained with a clear understanding by 
cach party of the problems of the other. 
Rating bureaus agreed to certain stand- 
ards of operation in connection with 
their dealings with contractors, which 
arrangements have operated to the ad- 
vantage of both parties. 

Due to the inactivity of the sprinkler 
business during depression years the 
Conference has been more or less inac- 
tive of late, although its nation-wide or- 
ganization has been kept intact. 

Other Committees 

Mr. Pierce is a member of the Fire 
Prevention and Insurance Committee of 
the Merchants Association of New York, 
and the following committee which have 
not already been mentioned: 

Rates and Rating Methods, E. U. A.; 
Fire Prevention and Engineering Stand- 
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ards, National Board of Fire Underwrit- 
ers; Fire Prevention and Water Supply, 
New York Board of Fire Underwriters; 
Sprinklered Risk Committee, Southeast- 
ern Underwriters Association. 

He is a director of the First American 
Fire Insurance Co., Insurance Society 
of New York, National Fire Protection 
Association. He is a member of the 
Mason and Shriner Alleppo Temple, 
Boston. 

Has Few Hobbies 

Mr. Pierce lives in Upper Montclair, 
N. J. His daughter, Mrs. L. I. Kayhart, 
lives in Bloomfield, N. J. He has few 
hobbies, one of which is camping in 
woods near streams. He does not care 
much for outdoor athletics, such as golf, 
but likes getting up at 6 o’clock on Sun- 
day morning for automobile rides, mem- 
bers of his family joining him. For 
some years he has taken an unusual in- 
terest in the future careers of young 
men, quite a few of whom have gone to 
his home where they tell their problems 
and their ambitions. He has been able 
to place a number of these boys in posi- 
tions suited to them. 





Late British Appointments 


Lionel N. de Rothschild has been re- 
elected chairman and H. A. Trotter 
deputy chairman of the Alliance Assur- 
ance. 

The directors of the Guardian Assur- 
ance, London, have appointed W. A. Os- 
borne assistant general manager. 

The British Fire Offices’ Committee 
and the Accident Offices’ Association 
have appointed R. V. Walling as public 
relations officer. 

Sir Frederick Pascoe Rutter has been 
re-elected governor and chairman of the 
London & Lancashire and Sir W. Peter 
Rylands deputy chairman. 

Michael Falcon has resigned from the 
presidency of the Norwich Union Life 
for reasons of health, and Ernest Hicks 
has been elected to succeed him. 
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HEADS NEW YORK BOARD 





0. E. Schaefer Elected President With 

"James J. Hoey Vice-President; 

Standing Committees 

Officers for the ensuing year were 
elected at the annual meeting of the 
New York Board of Fire Underwriters 
last week as follows: 

President, Otto E. Schaefer, succeed - 
ing Hart Darlington; vice-president, 
James J. Hoey; secretary, William E. 
Gildersleeve, Jr.; assistant secretary, K. 
(0. Gronau; treasurer, Willard L. Cham- 
bers, and assistant treasurer, Walter C. 
Howe. Standing committees were elect- 
ed as follows: 

Finance—Joseph W. Russell, Charles 
W. Sparks, Henry H. Reed, Willard S. 
Brown, George F. Neiley, Frank E. 
Burke and Ronald R. Martin. 

Fire Patrol—Bennett Ellison, Joseph 
T. Goeller, C. A. Fowler, F. E. Burke, 
B. M. Culver, L. R. Bowden and E. W. 
Nourse. 

Laws and Legislation—James J. Hoey, 
A. R. Phillips, Sydney T. Perrin, Wil- 
liam Quaid, Albert N. Butler, T. J. Ir- 
vine and C. F. Shallcross. 

Losses and Adjustments—William A. 
Riordan, A. R. Hanners, R. F. Van 
Vranken, John W. Begg, Joseph W. 
Russell, Arthur Lenssen, Jr., George F. 
Kern, A. J. Smith, C. A. Nottingham, W. 
J. Reynolds and John F. Honness. 

Fire Prevention and Water Supply— 
John W. Nichols, W. R. Crane, Walter 
C. Howe, A. B. Mills, A. J. Smith, Wil- 
lard L. Chambers and C. W. Pierce. 

Electricity—Fred W. Kentner, Mont- 
gomery Clark, Sydney T. Perrin, W. R. 
Crane, George E. O’Hara, C. A. Fowler 
and Chris D. Sheffe. 

The application for membership of the 
Charter Oak Fire of Hartford was re- 
ported. 


J. T. Keegan Talks on Value 
Of Fire Patrols in Cities 


James T. Keegan, superintendent of 
the Newark Salvage Corps, spoke of the 
importance of such an organization in 
every large city, at the fire session of 
the Eastern Safety Conference, held last 
week in Asbury Park, N. J. No matter 
whether a fire department is 100% ef- 
ficient in its extinguishing abilities, if it 
is lacking in knowledge of and facilities 
for salvage, much unnecessary damage is 
bound to occur in its handling of fires 
and its reputation as an efficient body 
will inevitably suffer, Mr. Keegan point- 
ed out. 

“In many of the larger municipalities,” 
said Mr. Keegan, “there are formed sal- 
vage corps, either under the auspices of 
the fire insurance underwriters or, in a 
few instances, part of the municipal fire 
department. These organizations answer 
all alarms and attend to the actual work 
of salvage, thus relieving fire fighting 
forces of this duty and allowing them to 
devote all of their energies to rescue and 
extinguishing work. The men of the 
corps are thoroughly trained in their 
line and have been a very strong in- 
fluence in reducing the fire loss of the 
country.” 








Bills Signed by Governor 


Governor Lehman of New York has 
approved the E. S. Moran bill, Assem- 
bly Intro. 1970, as Chapter 622, laws of 
936, amending subdivision 6, § 70, In- 
surance Law, for insurance against loss 
of and damage to glass, including letter- 
ing and ornamentation thereon and 
frame, resulting from breakage to the 
insured glass. 

Governor Lehman has approved the 
D. T. O’Brien bill, Senate Intro. No. 
1368, as chapter 625, laws of 1936, amend- 
ing §§ 61, 91, 91l-a, 138-a, 142, 143, In- 
Surance Law, relative to judicial review 
of determinations made by the Superin- 
tendent of Insurance. 

Governor Lehman has approved the [. 
T. O’Brien bill, Senate Intro. No. 2054, 
repealing Article 10-a, Insurance Law, 
relative to mutual automobile fire insur- 
veag corporations. This article is obso- 
ete. 





Ontario Reports Large Drop 
In Overdue Agency Balances 


Hartley D. McNairn, Insurance Super- 
intendent of Ontario, Canada, reports 
that as of March 31 the aggregate 
amount of agency balances overdue in 
that province amounted to $216,156, com- 
pared with $255,630 on December 31, 
1935, and close to $360,000 on September 
30, 1935. Commenting upon the lack of 
cooperation from a few companies and 
general agents in sending in returns, 
Superintendent McNairn says: 

“In previous reports we have ex- 
pressed our appreciation of the splendid 
cooperation volunteered by the majority 
of companies and general agents in the 
filing of these returns and our expres- 


sion of appreciation to the majority has 
perhaps minimized our rebuke to the 
minority. In making this report, how- 
ever, while we commend those compa- 
nies and general agents which have re- 
ported promptly, we wish to remind the 
dilatory few that their lack of appre- 
ciation of the work entailed by their 
dilatoriness has added tremendously to 
the work involved in the compiling of 
data from these returns in the Depart- 
ment. 

“Therefore, I feel compelled to say 
that if the few companies and general 
agents who have been slow in filing their 
returns in the past persist in their dila- 
tory tactics in filing the next return, 
I shall consider what disciplinary action 
may be taken under the provisions of 
the Insurance Act.” 


HEAVY HAIL LOSSES IN WEST 
The hail loss in Omaha resulting from 
a recent storm will cost insurance com- 
panies from $350,000 to $700,000, insur- 
ance adjusters have estimated. There 
have been 5,000 loss claims filed already 
and there is a probability they will ex- 
ceed 7,000. Some thirty additional ad- 
justers from surrounding territory were 
sent to Omaha to take care of the flood 
of claims. 





CONN. AGENTS MEET JUNE 9 


The Connecticut Association of Insur- 
ance Agents will hold its semi-annual 
meeting at Norwich on June 9. Past- 
President E. J. Cole of the National As- 
sociation will be the chief speaker. 
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STATEMENT of CONDITION 


December 31, 1935 


Assets 


*$37,660,149 


. . . 


HOME FIRE & MARINE 


*6,208,821 


oe ae 4,426,950 


7,829,040 


3,363,284 


Bonds carried at amortized value—stocks at December 31st, 1935 market value—approved by National Convention of Insurance Commissioners, 
* Stock ownership in affiliated insurance companies valued on basis of capital and net surplus. 


Securities carried in the above statements are deposited for purposes required by law. Fireman's Fund Insurance Company, $611,320; 
Home Fire & Marine Insurance Company, $449,250; Occidental Insurance Company, $273,600; Fireman's Fund Indemnity Company, $931,250; 


Occidental Indemnity Company, $383,210. 


PERMANENCE 


Tire Automobile -Marine : Casualty - Fidelity « Surety 


REMAN'S FUND GROU 


| Firemans Fund Insurance Company ~ Occidental Insurance Company 


Home Fire & Marine Insurance Company — 
Firemans Fund. Indemnity Company ~ Occidental Indemnity Company 


SAN FRANCISCO 


Liabilities 
$16,190,004 $21,470,145 
2,602,751 
962,287 
4,646,073 


1,477,010 


Boston 








Surplus to 
Policyholders 


3,606,070 
3,464,663 
3,182,967 


1,886,274 
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Brooklyn Underwriting Agency 
Gets the Metropolitan Casualty 


The Brooklyn Underwriting Agency, 
Inc., 26 Court Street, embarking upon 
the celebration of its fifth anniversary, 
yesterday announced as a birthday ac- 
quisition its appointment as borough 
agent for the Metropolitan Casualty of 
New York, effective immediately. 

Launching the agency in the casualty 


Matar Studio 
STEIN 


EMANUEL 


Metropolitan Casualty is the 
Loyalty group to 
Milwaukee Me- 


held, the 
third member of the 
enter this office, the 


Lucas Re-elected Head of 


National Brokers’ Ass’n 
Julian Lucas, president of Davis, Dor- 


land & Co., New York, has been re- 
elected president of the National Asso- 
ciation of Insurance Brokers. Other of- 


as follows: chair- 
committee, J. A. 
treasurer, FE. S. 
Russell & Co., Bos- 
Nathan- 


ficers re-elected were 
man of the executive 
Mudd, Jr., Illinois; 
Litchfield of Obrion, 
ton, and secretary, Mortimer L. 
son, Brooklyn. 

Mr. Lucas in accepting the clection 
said that he realized that the National 
Association during the past few years 
has made progress in representing the 
joint opinion of brokers throughout the 
United States on general subjects. “It 
has,” said Mr. Lucas, “represented brok- 
ers in discussions with the National Bu- 
reau of Casualty & Surety Underwriters 
in regard to retrospective rating for 
workmen’s compensation insurance and 
we have appeared in Washington at the 
hearings of the Interstate Commerce 
Commission regarding regulations for 
motor vehicle insurance. We are helping 
brokers to keep abreast of developments 
in the social security law and in other 
states which 


laws being passed by the 
affect 


insurance.’ 





chanics and the Girard Fire & Marine 
being among the fleet of fire companies 
represented, the former for Brooklyn 
fire and automobile fire and theft, and 
the latter for suburban risks. The 
agency's roster also includes the Fire- 
man’s Fund, Occidental, Piedmont Fire 
and the Safeguard of New York. The 
latest appointment by the Loyalty group 
will be interpreted as indicating satis- 
factory results by the fire members of 
that fleet and, consequently, an endorse- 
ment of the agency that will please its 
clientele of brokers. 

The Brooklyn Underwriting Agency, 
Inc., was established Mav 28, 1931, by 
Emanuel Stein, its president. In spite 
of the depression the agency’s volume 
developed rapidly and it soon took rank 
among the large fire offices in Brooklyn. 
Visible evidence of growth has been re- 
flected in enlarged quarters, the agency 
having found it necessary on two occa- 
sions to double its space at 26 Court 
Street. From May 28 to the end of June 
the agency will conduct an energetic 
anniversary campaign for business. 

Associated with Mr. Stein in the 
agency are Herman Stein, Richard M. 
Donovan, Bernard L. Stein, G. Marvin 
Stein, Michael Dizigan and Robert C. 
Lower. 


JOINS WHITEHILL AGENCY 
The Whitehill Agency, Inc., 10 Gold 
Street, announces the appointment of 
Thomas F. Diack, Jr., as manager of 
the inland marine department. He was 
formerly with the uptown New York 
Fire office of the Insurance Co. of North 
America, resigning that post to make his 
present connection. 
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Buffalo Makes New 
Appointment in N. Y. C. 


GOES TO ALPHA AGENCY, INC. 





W. D. Weinberger Heads New Under- 
writing Organization; Applies For 
Exchange Membership 





The Buffalo Insurance Company has 
Alpha 
Degen 


appointed the Agency, Inc., of 
William Weinberger is 
as its New York metropolitan 
and suburban agent, effective at once. 
This newly formed agency, located at 
100 William Street, has applied for mem- 
bership in the New York Fire Insurance 
Exchange. It has been stated definitely 
that the agency is in no way connected 
with the Buffalo’s former New York 
City representative. 

Mr. Weinberger, who has been con- 
nected with the insurance business for 
the past twenty-seven years as a public 
adjuster, is widely known throughout 
New York insurance circles. Being the 
present treasurer of the Friars’ Club of 
New York and one of its officers for 
about twenty-five years, he is likewise 
widely known throughout theatrical and 
newspaper circles. He is also ¢hairman 
of the board of trustees of the Jewish 
Theatrical Guild, of which Eddie Cantor 
is president. 

Mr. Weinberger is credited with hav- 
ing done much to improve the ethics of 
the public adjusting business. As presi- 
dent of the Public Adjusters’ Association 
he has worked incessantly for a long 
period to establish a code of ethics to 
raise to’a high plane the practices of 
public adjusters. He was greatly ap- 
plauded at the conclusion of a speech, 
lasting an hour and a half, which he de- 
livered on January 16 of last year at a 
meeting of the Public Adjusters’ Asso- 
ciation held in the assembly room of 
the New York Board of Fire Underwrit- 
ers, at which officials of the Insurance 
Department and of the New York Board 
were present, and in which he roundly 
denounced certain practices and insisted 
that henceforth any member of the as- 
sociation violating the adjusters’ agree- 
ment or the ordinary rules of decency 
and honesty would be summarily ex- 
pelled from the association. 


which 
president, 
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The Standard Fire Insurance Co. 
of TRENTON, N. J. 


Frank J. Breen, Vice-Pres. & Gen. Mgr. 


IS PLEASED TO ANNOUNCE 
THE APPOINTMENT OF 


FRANCIS A. DOYLE 


123 William St. (Room 504), New York 
BEekman 3-5556—5557 


AS 


Metropolitan and Suburban Manager 
wce on Existing Policies Will Be Cheerfully Attended to 
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Standard, N. J., Appoints 
F. A. Doyle i in New York 


M ETROPOLITAN AD AND SUBURBAN 











New Local Underweiting Office at 123 
William Street Now Open 
For Business 





The Standard Fire of Trenton: has 
appointed Francis A. Doyle as its New 
York metropolitan and suburban agent, 
at once, Frank J. Breen, ‘vice. 
president and general manager of the 
company, announced last week. 

The new underwriting office is located 
on the fifth floor at 123 William Street, 


effective 





Matar Studio 
DOYLE 


FRANCIS A. 


and will be fully equipped to handle 
city and suburban business. 

Mr. Doyle, head of the new office, 
is one of the group of younger local 
underwriters whose advancement had 
been forecast, and whose friendship 
among brokers is considerable. He start- 
ed his career about fifteen years ago 
with the Continental’s Brooklyn office, 
and later joined the agency of Andrews 
& Evans. His next position was with 
the New York City agency of O’Brien 
& O’Brien and more recently he_ has 


been underwriter for the F. H. Ross 
Agency. 
Having been organized in 1868 the 


Standard Fire of Trenton is now in its 
sixty-eighth year. Its policies are ac- 
cepted in substantial amounts by the 
leading financial and mortgage institu- 
tions of the cities. 

3rokers are being informed that en- 
dorsements or other changes required 
on existing policies will be attended to 
at Mr. Doyle’s office. 


| Mainly Personal | 








Herbert H. Marker, Brooklyn insur- 
ance broker, returned to his office Mon- 
day after an illness that kept him at 
home for three and a half months. He 
received a warm welcome when he apf- 
peared at the Brooklyn Insurance Brok- 
ers Ass’n luncheon Wednesday. 


R. W. PY Sa ee RR of the 
agency bearing his name at 123 William 
Street, returned Monday from a Florida 
sojourn. 
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Cancellation Effective In Less 


Than 5 Days By Act of Insured 


The New York courts have enterpre- 
ted the fire insurance cancellation notice 
as not effective until five days after its 
service, but any act of the insured or his 
agent, after its receipt, such as returning 
the policy to be canceled or obtaining 
new insurance in place thereof before 
the completion of the five-day period, is 
deemed a full and complete cancellation, 
as of the time of such act. Buckley v. 
Citizens’ Ins. Co. of Missouri, 188 N. 
y. 399, 81 N. E. 165, 13 L. R. A. (N. J.) 
gx9, Other jurisdictions have also so 
construed the time element of such can- 
celation notices. Hamm Realty Co. v. 
New Hampshire Fire, 80 Minn. 139, 83 
N. W. 41; Snyder v. Commercial Union 
Ass’ce. Co., 67 N. J. Law. 7, 50 Atl. 509; 
White v. Assurance Co., of New York 
(Cc. C.) 93 F. 161; Arnfeld v. Guardian 
Ass’ce. Co., 172 Pa. 605, 34 Atl. 580. 

A late New York case dealing with the 
question is that of Gillette v. Utica Fire 
Ins. Co. of Oneida County, an action 
under a fire policy on a motor truck by 
Perry Gillette against the Utica Fire 
and the Northern of New York. 

On February 27, 1935, while the motor 
truck was insured with the Northern, 
that company served a notice of cancela- 
tion on the assured, effective within five 
days. On the twenty-eighth insured took 
it to the Utica’s agent and requested 
that company to insure his truck “from 
the time or date that said cancellation 
became effective, and that the policy of 
the Northern of New York became void. 
“The Utica issued its policy dated Feb- 
ruary 28, 1935. On March 1, 1935, the 
plaintiff’s truck was destroyed by fire. 
In this action he sought reformation of 
the Utica policy to run from March 4, 





Pa. Assessment Mutual Co.’s 
Agree on Uniform By-Laws 


Uniform by-laws for all Pennsylvania 
domestic assessment mutual fire insur- 
ance companies were agreed upon at a 
meeting of representatives of the compa- 
nies held in Harrisburg recently. The 
meeting was called by Insurance Com- 
missioner Owen B. Hunt, and was at- 
tended by representatives of 178 mutual 
fire companies. 

The advantages of voluntary action 
were urged by Commissioner Hunt as 
preferable to any enforced establish- 
ment of standards by legislation. May 
1, 1937, was suggested as a final date 
for the completion of changes in by- 
laws of individual companies where such 
changes are necessitated by the agree- 
ment. “The adoption of these standard 
by-laws will make uniform court deci- 
sions possible in cases involving mutual 
assessment fire policies,’ Mr. Hunt 
stated, 


Arch Pailin Dead 


Insurance men of Kentucky in all 
types of insurance offices expressed re- 
gret when advised of the death at his 
home in Louisville of a heart attack on 
May 11 of Arch H. Pulliam, 55 years 
of age, for several years chief deputy 
insurance commissioner and former act- 
Ing insurance commissioner for some 
time during a change in commissioners 
and failure of a new commissioner to 
be appointed. 

Mr. Pulliam for eight years was Cir- 
cuit Court clerk at Bardstown, Nelson 
ounty, Ky., and formerly operated an 
agency of his own there. Since leaving 
the insurance department of the state 
he had been chief field deputy for the 
U. S. Internal Revenue Department in 
Kentucky and had long been a leader 
in Democratic politics of the state. 


FRENCH BROKERS FAIL 
The French insurance brokerage firm, 
Societe Haas, (capital more than 1,000,- 
francs) has been declared bankrupt. 





and to recover against either company 
$375. 

The Supreme Court, Oneida County, 
held that there was no material mistake 
of fact on which to base a reformation 
of the Oneida policy, and that on and 
after February 28, 1935, there was only 
one policy protecting plaintiff’s truck, 
that of the Utica. The five-day period; 
the court said, “is for the benefit of the 
insured giving him an opportunity to 
protect himself if he so desires, but if 
he does not require or need such period, 
he may by his acts dispense with the 
five day period. 

“The plaintiff's act in applying for a 
replacement policy dated February 28, 
1935, and obtaining and possessing it 
that day, was held to be a clear and 
irrevocable cancelation of the Northern’s 
policy. The Utica was not misled; it 
had the cancellation notice in its posses- 
sion when it issued the replacement 
policy. And the acceptance of the policy 
was a clear waiver by the plaintiff of the 
five day period. The complaint’ was 
therefore dismissed as to the Northern. 


LONDON ASSURANCE FIGURES 
Entire Group Shows Assets of More 
Than $93,000,000; Two Companies 
Doing Business in U. S. 

Everett W. Nourse, United States 
manager of The London Assurance and 
president of the Manhattan Fire & Ma- 
rine, who is visiting London, sent to 
New York the annual statements of the 
London and its associated companies, 
and the report of the annual meeting of 
stockholders held in London. The con- 
solidated balance sheet for the London 
Assurance and its seven associated com- 
panies as of December 31, 1935, shows 
assets of $93,050,925. The London alone 
had assets of $81,045,510. The assets of 
the British Law were $4,225,255; of the 
Vulcan Boiler & General, $4,166,005; of 
the Guildhall, $4,723,150; of the Man- 
hattan Fire & Marine Insurance, $3,099,- 
944; of the Federal Mutual, $1,016,225, 
of the Commercial of Australia, $232,580; 

and of the Clive, $13,722,420. 

Control of the Clive was acquired dur- 
ing the year through Gillanders, Arbuth- 
not & Co., for many years the parent 
company’s manager for India. Of the 
eight companies the London and_ the 
Manhattan Fire & Marine are entered 
for business in the United States. 

The consolidated balance sheet also 
shows that the year’s income for the life 


insurance department was $6,516,930. 
From fire insurance the income was $10,- 
471,685. Marine insurance income was 
$3,231,470 and the income from accident 
insurance—which in Britain includes 
third party liability—was $6,262,930. 

Referring to the corporation’s business 
in this country, Governor R. Olaf Ham- 
bro said to the assembled stockholders, 
“The United States of America showed 
a substantial improvement in loss ratio 
during the past year to an extent at 
which it would be impossible for us to 
expect continuity, but this much we feel 
in regard to our own fire business in the 
United States, and that is, during the 
period of low loss ratios we have not 
rested content with this desirable fea- 
ture, but in addition have strained every 
effort in order that our portfolio of busi- 
ness in the territory may be made as 
highly desirable as competitive condi- 
tions will allow, to insure that, in the 
cxpected event of higher loss ratios in 
the future, our relative position will be 
one of comparative strength.” 


STANDARD OF BOSTON MOVES 

The Standard, Boston insurance news- 
paper, which for the last twenty-five 
years has been at 141 Milk Street, has 
moved to the Public Service Building, 89 
3road Street, which is on the site of 93 
3road Street, a former home of the 
Standard. 
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Adjusters Ass’n Chairman On Total 
Loss in Relation to Freight Risks 


Ernest R. Lindley, retiring chairman 
of the British Association of Average 
Adjusters, discussed the subject of total 
loss in relation to freight insurance at 
the recent annual meeting in London. 
While the address is not given to the 
press for general reproduction D. King- 
Page, insurance editor of the Liverpool 
Journal of Commerce, was permitted to 
look over Mr. Lindley’s address and he 
reports it in part as follows: 

Mr. Lindley explained that he had 
hoped to be able to deal with the ques- 
tion of total loss of freight on a wider 
basis, but that the fact that the Court 
of Appeal had yet to deliver judgment 
in the Mount Taygetus cases precluded 
this. He then went on to outline the 
facts of the Yero Carras case, which, it 
will be remembered, turned on whether 
underwriters were or were not liable for 
loss of freight under a policy contain- 
ing the Institute Freight Clauses. The 
vessel stranded whilst in ballast under a 
voyage charter; was refloated under a 
“no cure no pay” salvage contract, with 
a minimum remuneration in the event of 
success, and was eventually abandoned 
to the salvors in full discharge of their 
claim for remuneration. Underwriters 
on the hull policy settled a constructive 
total loss plus a sum for “sue and labor” 
charges. 

Question at Issue 

The freight at risk under the charter 
was insured with the Institute Freight 
Clauses, and the question at issue was 
whether underwriters were liable for a 
total loss under that policy. In the court 
of first instance underwriters succeeded 
on the grounds that were admirably 
summarized by Mr. Lindley as follows: 

“That the ship, being in ballast, it was 
an essential condition of recovery for a 
total loss of chartered freight, under tlie 
freight policy, that there should be a 
constructive total loss of the ship under 
the hull policy in accordance with Clause 
5 of the Institute Voyage Freight 
Clauses. (This clause is the ordinary 
Valuation Clause.) 

“That Clause 5 was of general applica- 
tion. 

“That the ship was not, in fact, a con- 
structive total loss within the terms of 
Clause 5, and that consequently the 
freight was not lost as the result of the 
constructive total loss of the ship. 

“That the freight was lost as the re- 
sult of the accident and consequential 
loss of time, and that this loss was 
barred by the Time Penalty Clause, No. 
7 of the Institute Freight Clauses.” (This 
clause provides that the insurance is 
warranted free from any claim conse- 
quent on loss of time whether arising 
from a peril of the sea or otherwise.) 

Mr. Lindley also’ stated that the court 
of first instance also dealt with an alter- 
native claim for “sue and labor” charges 
in respect of freight, and dismissed the 
claim on the ground that the labor could 
not have been undertaken to save freight 
which, in fact, was lost immediately the 
vessel stranded. He added, however, 
that these findings must presumably be 
regarded as obiter dicta, or at least as 
not settling the law on the subject, since 
the judgment has been overruled by the 
Court of Appeal. 

Court Findings Summarized 

Mr. Lindley summarized the findings 
of the Court of Appeal as follows :— 

1. That there was a total loss of 
freight by destruction of the charter by 
sea perils in that 

(a) The vessel had been so damaged 
as to be irreparable in a commercial 
sense (the Bessie Morris). 

(b) The freight contract was thereby 


essential, as there was nothing to aban- 
don (Moss v. Smith). 

2. That notice of abandonment was 
not essential as there was nothing to 
abandon (Rankin v. Potter). 

3. That the claim was not barred by 
the provisions of the Institute Freight 
Clauses. 

First, he pointed out that while in the 
lower court it was held that the claim 
for total loss of freight was excluded by 
the provisions of the Institute Freight 
Clauses, the Court of Appeal first rele- 
gated those clauses to the background to 
discover whether the claim would attach 
to an ordinary policy on freight, and 
then considered whether the clauses con- 
tained any provision that would defeat 
the claim. 

He quoted Lords Justices Wright and 
Greer to the effect that without the In- 
stitute Freight Clauses the hull policy 
was a separate and distinct contract, and 
had no bearing on the freight policy ex- 
cept where the latter expressly provides 
to the contrary. 

He summarized the findings of the 
Court of Appeal as to the bearing of the 
charter-party on the loss, the essential 
point being, in my opinion, that the 
state of facts necessary to discharge 
the charter-party when the vessel has 
been damaged by sea perils are funda- 
mentally different from similar condi- 
tions necessary to establish a construc- 
tive total loss under a hull policy. 

Then Mr. Lindley dealt with the 
freight policy, excluding the freight 
clauses, and my summary of this with 
regard to the findings of the Court of 
Appeal is that at the time of loss the 
policy was identified with the freight the 
vessel was about to earn under the char- 
ter-party; that this freight was insured 
against perils of the seas, and that the 
subject matter insured was a “chose in 
action, viz., the contractual right to re- 
ceive the freight from the charterers un- 
der the charter-party.” 


Independent Contract 


Ultimately, Mr. Lindley summarized 
the whole situation with regard to the 
freight policy without the Institute 
Clauses as follows :— 

“It is an independent contract, and in 
the absence of any express provision is 
not concerned with the existence or 
terms of a hull policy. It attaches to and 
covers freight at risk under the charter 
against loss of freight proximately 
caused by loss of or damage to the ship 
by perils specified in the freight policy. 
The state of facts necessary to dis- 











charge the freight contract as between 
shipowner and charterer will determine 
whether the freight has been so lost.” 

Next Mr. Lindley brought the Insti- 
tute Freight Clauses into the picture. He 
showed that in a similar case Lord Jus- 
tice Sumner had held that a clause simi- 
lar to Clause No. 4 (quoted above) 
clearly conferred additional rights on 
the assured and did not cut down those 
he already enjoyed. Mr. Lindley’s re- 
mark was that the clause certainly can- 
not be construed as an undertaking to 
pay only in the event of total or con- 
structive total loss of the ship. 

Then with regard to Clause 5 (the 
Valuation Clause), he quoted Lords Jus- 
tices Wright and Greer, and summarized 
the situation by saying that :— 

“The terms of Clauses 4 and 5 jointly 
or severally did not adequately convey 
the intention, if such were the intention, 
that in all circumstances it was a condi- 
tion precedent to a claim for a total 
loss of freight that the vessel herself 
should be a constructive total loss by 
the insured value test, and consequently 
these clauses did not bar the claim.” 

Time Penalty Clause 

Finally, there was the Time Penalty 
Clause, which, in the lower court had 
been held to bar the claim for total loss 
of freight. Mr. Lindley quoted Lord 
Justice Wright, however, to show that 
while the plaintiffs conceded that a claim 
based on the frustration of the voyage 
could not succeed, they based their claim 
on the doctrine that the contract of 
affreightment between themselves and 
the charterers had been discharged by 
perils of the seas which had rendered 
the ship unnavigable and had damaged 
her to such an extent that she could not 
be repaired save at an expense exceeding 
her actual value when repaired. His 
summary of this finding was that there 
had been a total loss of freight by perils 
of the seas, and that the loss was not 
consequent upon loss of time. 

Here, in parentheses, it may be re- 
marked that on the case as stated by 
Lord Justice Wright, it would seem that 
there is a total loss of freight if (in the 
circumstances of the case) the vessel is a 
constructive total loss with regard to 
her actual value irrespective of the 
operation of the Valuation Clause, which, 
being in the hull policy, has no applica- 
tion (except by reference) to the freight 
policy. 

Conclusions Presented 

And now to summarize Mr. Lindley’s 
conclusions drawn from the case. 

Clause No. 4 provides an additional 
right of recovery, and does not bar a 
claim which, but for this clause, would 
be recoverable under the freight policy. 

Clause No. 5 (the Valuation Clause) is 
not of general application in the sense 
that a constructive total loss of ship is 
an essential condition of recovery for a 
total loss of freight, nor is it an express 
agreement to that effect, and thus does 
not bar a claim for total loss which 
would otherwise be recoverable. It is a 
fair inference that the application of this 
clause is limited to cases where a total 
loss of freight is made exclusively on 
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the grounds that there is a constructive 
total loss under the hull policies. 

Clause No. 7 (Time Penalty) does not 
bar a claim for total loss of freight 
directly due to the vessel being irrepar. 
able in a business sense, i.e., by the 
prudent owner test. 

Finally, Mr. Lindley laid down what 
appears to be a very admirable definition 
of the meaning of the term “Construc- 
tive total loss in relation to freight” :— 

“When a vessel is in ballast under a 
charter and the contractual right to eary 
freight has been frustrated by perils in- 
sured against so as to constitute a claim 
on the freight policy, the loss of freight 
is then a total and not a constructive 
total loss, and consequently notice of 
abandonment is not required.” 





MEMORIAL ON L. J. BRENGLE 








Syndicates Resolution Extols Ability 
and Character of Late Chief 
Underwriter 


Memorial resolutions on the death of 
Lawrence J. Brengle, chief underwriter 
for the American Marine Insurance 
Syndicates and Associated Syndicates, 
were adopted recently by these organi- 
zations. Douglas F. Cox was chairman 
of the committee with the other mem- 
bers being Hendon Chubb, Samuel D. 
McComb, M. M. Pease, Harry W. Spicer 
and William D. Winter. The resolution 
follows: 

“In October, 1920, shortly after the 
formation of the American Marine In- 
surance Syndicates, Lawrence J. Bren- 
gle became the underwriter of these 
Syndicates and their chief executive of- 
ficer. 

“The Syndicates represented a new 
departure in American hull insurance 
and the confidence of the insuring public 
was a necessity if they were to function 
to the mutual advantage of underwrit- 
ers and shipowners. The general recog- 
nition of Mr. Brengle’s fairness and 
high-minded character was of inestim- 
able value in establishing the Syndicates’ 
reputation for just dealing and prompt 
and scrupulous discharge of all their 
obligations. 

“Mr. Brengle continued to enjoy the 
full respect and confidence of under- 
writers, brokers and the insuring pub- 
lic until his death on February 21, 1936. 
As the other associated organizations 
were established he became the execu- 
tive head of each of them, maintaining 
the same high standards that marked 
his administration of the original Syn- 
dicates. 

“The directors of each association re- 
cord their respect for his abilities, their 
admiration for his character and _ their 
recognition of his unselfish work for 
the best interests and highest standards 
of marine insurance. They recall num- 
berless examples of his kindly courtesy 
and unfailing honesty of purpose. 

“It is therefore resolved that in the 
death of Lawrence J. Brengle these or- 
ganizations have suffered an irreparable 
loss.” 


C. A. Nottingham Re-elected 


Automobile Ass’n President 


C. A. Nottingham, assistant United 
States manager of the Royal-Liverpool 
groups, was re-elected president of the 
National Automobile Underwriters Asso- 
ciation at the annual meeting Tuesday 
in New York. C. C. Hannah, manager 
of the Eastern department at Boston of 
the Fireman’s Fund, was re-elected vice- 
president, and C. E. Case, assistant 
United States manager of the North 
British & Mercantile, continues as treas- 
urer. 

The proposed automobile finance plan, 
to which strong objection has been taken 
by local agents, was not brought up at 
this meeting for action. 

he board of directors was reduced 
from sixteen members to eleven and the 
following new members were elected: 
G. C. Long, Jr., Phoenix of Hartford, 
Sheldon Catlin, Insurance Co. of North 
America; J. C. Harding, Springfield F. 

M.; E. M. Ransom, Commercial 
Union, and William Deans, San Fran- 
cisco. 
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Retrospective Plan 
Adopted in Council 


RATES COMMITTEE ACTION 





But 10 Mutual Co. Members in Opposi- 
tion Didn’t Vote; Both Sides 
Give Their Position 


The proposed retrospective rating plan 
for large compensation risks was adopt- 
ed at a meeting of the rates committee 
of the National Council on Compensation 
Insurance, called May 21 to consider 
this move. The plan had been filed with 
the Council by the National Bureau of 
C. & S. Underwriters. Ten stock and 
ten mutual company representatives at- 
tended; C. W. Hobbs, commissioners’ 
special representative on the Council’s 
staff, presided. 

The original motion made recommend- 
ed that the rates committee adopt the 
plan, substantially in agreement with 
outlined principles in the hands of the 
members, following which the Council’s 
actuarial committee would make a criti- 
cal review of the present experience rat- 
ing plan and report its findings to the 
rates committee at the earliest possible 
date. 

A substitute motion in opposition to 
such adoption was made and seconded, 
urging that action on the plan be de- 
ferred until the actuarial committee had 
made a careful study of present experi- 
ence rating procedure and had consid- 
ered various possible methods of improv- 
ing such procedure. The vote of this 
motion was declared lost. But the vote 
on the original motion showed ten mem- 
bers in favor, and ten members (non- 
stock) not voting. The chairman de- 
clared the original motion. 


Non-Stock Carriers’ Position 


The non-stock carriers gave as their 
reason for not voting on the original 
resolution that they could not support 
the program as it is now constituted. 


They appreciate that any further insistence 
upon a joint attempt by the stock and non-stock 
carriers to develop a plan which will eliminate 
the weaknesses of the plan under consideration 
will result in the accusation that the non-stock 
carriers are attempting unreasonably to delay 
action. The non-stock carriers believe that a 
sound program can be developed within a rea- 
sonable time which will make available to a 
much larger number of employers the benefits 
imputed to the proposed retrospective rating 
plan without imposing the discriminatory and 
unsound features of that plan. 


Supported by Stock Co.’s 


Thirteen arguments were given by the 
stock company members of the rates 
committee in support of their position. 
Summarized they are: 


1. The purpose of the Retrospective Rating 
Plan is to supplement the present rating pro- 
cedure by providing a practical method of un- 
derwriting large compensation risks on a basis 
which will permit the determination of the risk 
Premium commensurate with the hazard of the 
individual risk for the period for which the in- 
surance coverage applies. 

_ 2. The risk premium produced by the Plan 
is more responsive to the actual loss experience 
of the risk than is the case under the present 
method of determining risk premium on a pros- 
pective basis. 

The plan is actuarially sound. 

4. The reasonableness of the results produced 
by the plan is indicated by test ratings computed 
by the Compensation Insurance Rating Board 
for all risks qualifying thereunder on the basis 
of experience in New York for policy year 1933. 

- The plan does not discriminate unfairly 
between risks of like hazard. 

. The use of actual incurred losses as a 
basis of premium determination under the plan, 
rather than the use of losses modified by aver- 
age values for serious claims, is advocated. 

_ The plan will provide a most effective in- 
centive to employers to engage in accident pre- 
vention and safety work. 

. In order to permit the complete reporting 
of incurred losses and a proper valuation there- 
of, the first computation of the retrospective pre- 
mium will take place six months subsequent to 
termination of the policy period. 

9. It is proposed that the plan shall be ap- 
Plied on an interstate basis, subject to the pro- 
vision that only the risk experience for a single 
Policy period covered by the same carrier in 
ome where the plan is in effect shall be com- 


.10. The optional feature of the plan is con- 
sistent with past practice followed in compensa- 


Comp. Picture Much 
Improved in Jersey 


A. R. LAWRENCE REPORTS 





Asks Questions About Retrospective 
Rating; Latest 5- Year Loss Ratio 58.7 
on $58,000,000 Earned Premiums 





A. R. Lawrence, chairman and mana- 
ger, Compensating Rating & Inspection 
Bureau of New Jersey, in his recent an- 
nual report called attention to continued 
improvement in general business and un- 
derwriting operations which has made 
possible further reduction in the rate 
level as of June 30, 1936. The latest five- 
year period showed earned premiums of 
$58,000,000 with an aggregate loss ratio 
of 58.7%, which showing he said, justifies 
the policy of the bureau. 

Mr. Lawrence discussed with clarity 
other favorable developments noting 
that the classification test program has 
continued upon an increasing scale, with 
errors in non-rated risks down to 20.3%, 
a smaller number of copies distributed 
of the plan for granting insurance cov- 
erage; a somewhat decreased number of 
new assignments, an increased number 
of total assignments in force, but only a 
10% increase in the apparent total vol- 
ume of premium under assignment. 

After remarking on the sustained up- 
turn of total premium volume and con- 
tinuing low loss ratio, the chairman 
spoke of particular details of underwrit- 
ing. He said in part: 

“In 1935 we have the first increase in number 
of policy applications filed since 1930, We like- 
wise have a moderate increase in the number of 
endorsements which seems to signify business 
activity and we find a most encouraging further 
reduction in the number of cancellations which 


brings the ratio of cancellations to total applica- 
tions to the lowest percentage (27%) in five 


years. The number and proportion of disap- 
proval notices has sharply decreased.” 
Discussing retrospective rating Mr. 


Lawrence asked a few questions: 


“Is it in fact a plan of rating or has that 
term been adopted in default of a more accurate 
description Vith the requirements or limita- 
tions which it includes, does it comply with the 
concepts of a rating instrument or is it in 
reality another form of insurance and what ma 
such form of insurance be termed? Are oath 
conditions and limitations consistent with sound 
insurance and will they appeal to a considerable 
section of the insurance buying public? May it 
be applied voluntarily upon joint election of 
assured and carrier and, if not, is it so con- 
structed as to reasonably permit of mandatory 
application? Is it capable of successful applica- 
tion upon an intrastate basis or is its successful 
introduction contingent upon interstate use? Do 
existing general and specific provisions of law 
locally or generally permit of interstate scope? 
If not, does the public interest and legislative 
mind incline to such amendments of law as 
will make this possible? These and many other 
questions must necessarily be pondered by this 
organization in arriving at any position in the 
matter, if it be the fact that the matter is 
within its jurisdiction.” 





OPPOSE RETROSPECTIVE PLAN 


The graded commission feature of the 
retrospective rating plan was vigorously 
opposed at the monthly luncheon meet- 
ing of the Brooklyn Brokers Association 
held Wednesday at Hotel Bossert, 
Brooklyn. It is probable that the plan 
will be approved in principle except for 
the commission feature. Mortimer L. 
Nathanson and Arthur Arnow outlined 
details of the plan; others participated 
in the discussion. 





tion and other lines of insurance where the in- 
surer has the privilege of selecting from equally 
sound forms of coverage that one which will 
best fit his own requirements. Ex-medical com- 
pensation coverage and deductible compensation 
and liability coverages have been recognized as 
legitimate optional forms of coverage. 

The plan provides a legitimate means of 
bridging the gap between self-insurance and in- 
surance under the customary prospective guar- 
anteed cost form of coverage. 

12. In the event the plan produces a _pre- 
mium off-balance due to the loss of experience 
of the risks rated thereunder, it is proposed that 
any such off-balance shall not operate to penal- 
ize risks which are not subject to the plan. 

13. The application of the plan will be sub- 
ject to strict regulation by the appropriate rat- 
ing organizations, 
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Program Completed for 


Employers’ Anniversary 


Program has been completed for the 
fiftieth anniversary celebration exercises 
of the Employers’ Liability, commemo- 
rating its entrance into United States, 
which occurs next week and which will 
be celebrated by anniversary dinners in 
both New York City and Swampscott, 
Mass. As previously announced the New 
York dinner will be held at the Metro- 
politan Club, preceded by a reception for 
the visiting London officials at the Em- 
ployers’ New York office, 120 William 
Street. The visitors include Sir Cour- 
tauld Thomson, K.B.E., C.B., chairman 
of the board; The Viscount Knollys, 
D.F.C., managing director, and Lady 
Knollys, and E. F. Lewis, secretary, all 
of London. On Wednesday evening, 
June 3, these dignitaries will be honored 
guests at the eighth annual banquet of 
The Owl Association, employes’ organ- 
ization of the Group, at the Hotel Som- 
erset in Boston. More than 500 employes 
will attend, the speakers including the 
chairman, managing director, Edward C. 
Stone, United States general manager 
and attorney, and various officers of the 
Owl Association. 

The scene will then shift to the fa- 
mous New Ocean House, Swampscott, 
Mass., where golf, sightseeing and base- 
ball are scheduled for Thursday, June 4, 
and the formal fiftieth anniversary ban- 
quet in the evening. More than 500 will 
attend, with some thirty-five states and 
Canada represented, as well as various 
state insurance department officials. 1 ne 
next day, June 5, golf is again chief 
outdoor attraction, but a combination 
boat and motor trip to Gloucester is 
planned as well as attendance at a big 
league baseball game. The closing din- 
ner will be an informal affair. 





For Separate Banking and 


Insurance Dep’ts. in Jersey 


Bringing to a head the long-talked 
about separation of the departments of 
banking and insurance in New Jersey 
the New Jersey Bankers’ Association in 
Atlantic City session last week went on 
record for the “creation of two separate 
state officers, a commissioner of insur- 
ance and a commissioner of banking to 
take the place of one office now covering 
the two departments, the term of office 
to be five years, with compensation ade- 
quate to attract outstanding men of ex- 
perience.” 





N. J. CASUALTY OUTING 


The annual outing of the Casualty 
Underwriters Association of New Jersey 
has been set for Thursday, June 25, at 
Essex Fells Country Club, Essex Fells. 
At its luncheon meeting a week ago a 
helpful lecture on carbon monoxide 
perils was given by F. M. Vandevanter, 
engineer, Cities Service Co. The attend- 
ance was large. President Edward Graff, 
General Accident, presided. 


473 Comp. Classifications 
Get Lower Rate in N. Y. 


It was encouraging news to many that 
Superintendent of Insurance L. H. Pink 
had approved the general rate revision 
for New York State compensation risks, 
effective July 1 on new and renewal 
business, recommended by the Compen- 
sation Insurance Rating Board. Indica- 
tive of improving conditions in this line 
the rates for 473 classifications have 
been reduced as compared with 147 in- 
creased. Twenty-three show no change. 

Changes in the general rate level as 
well as the loss and expense constants 
are shown in the table below by industry 


groups: 
Loss and 


Industry Rate Level Expense 

Group Change Constants 
Manufacturing ....... —5.1% $42 
Contracting .0+0cce0ss —1.7 41 
i, ea —2.0 50 
A GR sovecseeees +1.2 18 


In transmitting the new rates to mem- 
bers Leon S. Senior calls attention to 
rearrangement of the manual so as to 
provide a complete set of N. Y. rules 
and procedure, printed on paper of a 
distinctive color; says no revision in 
rates for vessel, dredging and marine 
wrecking classes is contemplated on July 
1, and observes that the present rules 
and rates for classifications subject to 
specific dust hazards will continue in 
force pending the action taken by the 
Governor, on the silicosis bill now pend- 
ing before him. 


E. K. O’BRIEN’S NEW POST 

E. K. O’Brien has joined the Liell 
Agency, Inc., of Brooklyn, as casualty 
underwriter, having resigned a similar 
post with the McCarthy Agency, Inc. In 
1924 he started his career with the 
Maryland Casualty’s New York office. 
Then he joined Marsh & McLennan and 
in 1930 went to the Bankers Indemnity 
where he served five years before his 
McCarthy Agency post. The Liell 
Agency, Inc. represents the Maryland 
Casualty in Brooklyn. 


McAULIFFE SHOOTS HOLE-IN-ONE 

D. J. McAuliffe, of the McAuliffe 
Agency, Inc., 90 John Street, playing a 
twosome with J. A. McCormick, also of 
the agency, at the Kings Ridge Golf 
Club, Rye, N. Y., last Sunday was 
thankful for a sound heart when, driv- 
ing off at the third tee, the ball grace- 
fully rolled into the cup for a hole-in- 
one. 


TERMINATING AGREEMENT 

. Negotiations are pending between the 
American Casualty of Reading and Key- 
stone Operating Co., to terminate a man- 
agement agreement in force for the past 
year. The matter is now before Insur- 
ance Commissioner Hunt of Pennsyl- 
vania for his consideration. 














ALABAMA WARNING 
Superintendent Julian has sent out a 
warning against a Kansas City mail order 
insurance company offering free health 
insurance to all sending in ten prospects. 
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Leslie Gives Clear-Cut Explanation 
Of Retrospective Rating Plan 


National Bureau Executive Tells Rochester Meeting Why 


=< - —e 


Plan Will Make Compensation Risks of $5,000 Premium 
and Over Easier for Stock Co. Producers to Sell 


The explanation of the retrospective 
rating plan given last week by William 
Leslie, associate general manager, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, to the New York State agents 
in annual session at Rochester is being 
hailed as one of the best presentations 
on this subject to be made to date. Suc- 
cinctly Mr. Leslie told why the plan 
both benefited the good risk and penal- 
ized the bad risk, thus making it possible 
to open up the underwriting of compen- 
sation insurance on the large risk to a 
greater extent than heretofore. He did 
not duck the commission issue, admit- 
ting that the producer’s rate of compen- 
sation will be lower than if the risk 
were on the regular plan, but he ex- 
plained in detail why it was not to be 
considered a program of graded commis- 
sions. In fact, he emphasized strongly 
that the commission is actually allowed 
upon the full insurance premium. 

At the outset Mr. Leslie explained that 
the plan is the result of a study that 
has been extended over several years, 
made not only by a committee of com- 
pany executives, but also by committees 
representing three organizations of pro- 
ducers—the National Association of In- 
surance Agents, the National Association 
of Casualty & Surety Agents and the 
National Association of Insurance Brok- 
ers. He continued: 


To Make Stock Insurance Again More 
Attractive 

This plan is designed to make stock 
insurance again more attractive to the 
large risk by enabling it to reflect in 
the rate that it pays for its insurance 
its experience during that year of in- 
surance. Our present experience rating 
plan doesn’t reflect quickly enough in 
the rate for a risk improvements which 
that risk may make either in the physical 
condition of its plant or in the building 
up of a safety organization to control 
accidents in their plant. 

Under this plan of retrospective rat- 
ing, however, a risk receives direct en- 
couragement to control its accidents as 
it may never have controlled them be- 
fore, because the effect of that control 
through reduction in loss cost is imme- 
diately reflected in the rate. 

This plan of insurance is an optional 
plan. It isn’t compulsory that any risk 
accept retrospective rating. It can still 
purchase its insurance in the regular 
way at the regular rates, which reflect 
not only in New York State experience 
rating but also the limited schedule rat- 
ing plan that is in effect. However, if 
the risk elects to take retrospective rat- 
ing, it starts with a standard premium 
which is based upon the regular rates 
that it would pay if it were purchasing 
regular cover. 

The modification which the risk may 
get from that standard premium is ob- 
tained by applying a very simple, a very 
easily understood formula. 

We take a certain percentage of that 
standard premium, which varies accord- 
ing to the size of the risk, and call that 
the basic premium for insurance. It 
starts at 30% for a risk of $5,000 in 
premium size and it graduates down to 
22%2% for a risk of $150,000 in premium 
size. That basic premium contains the 
charges for fixed expenses, the charges 
for the payment of dcquisition on the 
business, the payment of partial taxes 
on the business, and it also contains an 
insurance charge for guaranteeing that 
the total or maximum premium that the 
risk may pay will not exceed a certain 
definite amount. 

To the basic premium is added the 
actual losses sustained on the risk dur- 


WILLIAM LESLIE 


ing the year of insurance, plus a charge 
for adjusting those losses, and a charge 
for taxes that will have to be paid by 
the companies on that additional amount 
paid by the assured. 

Final Result 

The final result is the retrospective 
premium for the risk. However, that 
final result is subject to a fixed minimum 
and a fixed maximum amount. The min- 
imum, like the basic premium, is a per- 
centage of the standard premium which 
starts for a risk of $5,000 at 75% of the 
standard premium and grades down to 
50% for a risk of $150,000. 

In other words, an assured who has a 
sufficiently good experience may under 
this plan make a saving of as much as 
25% of the premium fee if he is a risk 
of $5,000 in size, or as much as 50% if 
the risk is $150,000 in premium, standard 
premium or larger. ; 

The maximum premium is likewise a 
percentage of the standard premium for 
the risk of $5,000. It is 175% of the 
standard premium; that is, he may have 
to pay as much as 75% more than the 
standard premium if his experience is 
sufficiently adverse. For the risk of 
$150,000, that is graded down to a 25% 
maximum surcharge for bad experience. 


What Plan Will Accomplish 

This retrospective plan will accom- 
plish two things: it will not only make 
it possible to attract desirable business 
that wants to have the benefit of its 
good experience reflected to a greater 
extent in the price it pays for its insur- 
ance, but it also will enable companies 
to accept risks that heretofore they may 
have considered unacceptable because of 
their adverse experience. 

In other words, it works both ways: 
It benefits the good risk and it penalizes 
the bad risk, and therefore it makes it 
possible to open up the underwriting of 
compensation insurance on the large risk 
to a greater extent than heretofore, and 
that has a very decided advantage, apart 
from the obtaining of those risks for the 
few producers who will be able to get 
them and for the companies who write 
them. It has the benefit of making the 
compensation business more attractive as 
a whole to the insurance companies, and 
you all know that during the past five 
years there have been grave doubts about 
the attractiveness of the compensation 
business to stock insurance companies 





whether they would continue to stay in 
the business, whether they would write 
business sufficiently freely to satisfy the 
needs of the producing forces. 

You know how important and benefi- 
cial it would be to all if the attitude of 
the companies can be made such that the 
market for the placing of compensation 
insurance is a freer market than hereto- 
fore. 

Not Graded Commission Plan 

Acquisition under this plan is paid 
upon the minimum premium. The pay- 
ment of acquisition on the minimum pre- 
mium produces a lower amount of com- 
mission to the producer than he would 
obtain if the risk were on the regular 
plan and paid the full standard premium. 
However, as has been said a moment 
ago, this is really not a plan of graded 
commissions. That minimum premium 
which the assured pays under this plan, 
when you analyze exactly how this plan 
works, how it is executed, is the real 
premium for insurance. Any amounts 
which the assured pays over and above 
the minimum premium, even though 
they go through the company records as 
premiums, are in reality nothing but a 
return by the assured, to the company 
for certain losses that the assured has 
borne himself through the medium of 
the company paying them in the first 
instance and then collecting back from 
the assured the amount of those losses 
plus the cost of paying the losses plus 
the taxes that the company will have to 
pay on that amount. 

Actually commission is allowed upon 
the full insurance premium. I would 
like to emphasize that very strongly be- 
cause I realize that while I have had no 
particular objection from anyone about 
the fact that there was a reduction in 
the amount which producers would re- 
ceive if risks accepted this retrospective 
rating plan, there has been expressed 
some fear that this might be a very bad 
precedent to establish, and in the mi- 
nority report objecting to it, referred to 
by your secretary, there is held out a 
warning that this is simply graded com- 
missions under another name. Actually 
if you were to write insurance on a risk 
where the assured had a plant hospital 
and asked for the privilege of carrying 
his own medical you would apply to the 
rating board for an ex-medical rate, and 
the premium that the assured would pay 
for insurance would be for the insurance 
of indemnity losses; your commission 
would be paid on that premium and you 
wouldn’t think of suggesting that the 
commission ought to be paid on what 
the assured would have paid in premium 
had he not elected to have his policy 
written ex-medical. ° 

Minimum and Maximum Loss Ratios 

his plan is closely related to that sit- 

uation. The losses for which the insured 
indemnifies or reimburses the company 
are a list of the losses on the risks that 
lie between two specified loss ratios. The 
minimum loss ratio is that loss ratio that 
will just reproduce this minimum premi- 
um. The maximum loss ratio is that 
loss ratio which will just reproduce the 
maximum premium. 
_ The assured therefore is really assum- 
ing all of his losses between those two 
loss ratios. The company in the first 
instance is agreeing to pay the losses, to 
service them, give the assured a contract 
that makes it unnecessary for him to 
qualify as a self-insurer, but neverthe- 
less the assured is, when he makes the 
payment to the company above the min- 
imum premium, simply reimbursing the 
company for what he himself has agreed 
to bear. 

That viewpoint also explains the pro- 
priety of this being an optional plan and 
not a compulsory plan. It is in effect 
and in substance a different kind of in- 
surance. The assured should have the 
right to decide whether he wants the 
complete coverage or whether he wants 
some form of coverage, and the fact that 
we worked this out as a rating plan for 
the sake of simplicity in handling it 
through company records does not 
change the basis fact that it is a sort 
of separate form of insurance. 

It also explains another question that 


RUTHERFORD TESTIMONIAL 


Hartford Accident People Setting Aside 
June For A. & H. Production Cam. 
paign in His Honor 
Agents of the Hartford Accident & 
Indemnity and broker friends throughout 
the United States have been advised by 
a special committee of a campaign jn 
honor of Vice-President Paul Ruther- 
ford in June 1936. It will be known as 
Rutherford Accident Insurance . month. 
The idea as presented by the committee, 
is that “here is an opportunity for each 
Hartford producer to express in tangible 
form his loyalty to and regard for Vice- 
President and General Manager Ruther- 
ford and his appreciation of those ster- 
ling qualities which have been the mo- 
tivating force in the advancement of Mr. 
Rutherford to his present position of 
leadership with our company and with 

the insurance fraternity nation-wide.” 
he committee is composed of the fol- 
lowing: 

Joy Lichtenstein, vice-president, Pacific de. 
partment, San Francisco; George H, Moloney, 
vice-president, Western department, Chicago; 
larry A. Kearney, manager, New York de. 
partment; Cary F. Baker, manager, Southern 
department, Atlanta; F. E. Bradenbaugh, man- 
ager, Pittsburgh branch office; C. S. 
vice-president and 


Lawton, 
manager, Lawton- 
Byrne-Bruner Insurance Agency Co., St. Louis; 
Geo. B. Proctor, Patterson, Wylde & Windeler, 
Boston; Jas. P. Houstoun, Houstoun & Tyler, 
Houston; Wirt Wilson, president, Wirt Wilson 
& Co., Minneapolis; Carl H. Hennrich, presi- 
dent and treasurer, Carl H. Hennrich, Inc., 
Rochester, 

In reporting the testimonial business 
to the company all applications will be 
accompanied by special numbered blue 
stickers, some of which commemorate 
certain periods of Mr. Rutherford’s ad- 
vancement in the Hartford organization 
from the beginning of his service with 
the company in 1914, through his elec- 
tion as vice-president and general man- 
ager in 1934. These stickers, which ac- 
company the applications, will be signed 
by the producers and will be forwarded 
to Mr. Rutherford’s desk under personal 
cover in special envelopes. 


general 





KY. RESPONSIBILITY LAW 

The new automobile drivers’ financial 
responsibility law in Kentucky became 
effective recently and will give the casu- 
alty companies considerable business. 
Under this law a driver who has an 
accident and does not settle up any 
judgments against him cannot secure a 
driver’s license unless he can secure 
insurance of bond. 





some people have raised, and that is 
why this plan is superimposed upon the 
regular experience rating plan. Some 
people have said, “If you are going to 
have retrospective rating why don’t you 
discontinue the other prospective experi- 
ence rating plan?” 

Well, there are good practical reasons 
for not doing that which would be very 
evident if you stopped to think. A risk 
that has already been rated under the 
present experience rating plan—let us 
say it has produced a debit of 100%— 
and under this retrospective plan if the 
maximum debit was 25% certainly it 
would elect this retrospective plan on the 
second. On the other hand, if it had 
developed a credit of 60% and the max- 
imum credit under the retrospective rat- 
ing plan was 50%, it would never elect 
the retrospective rating plan. 

That is a practical reason for super- 
imposing, but also if you think of this 
as a separate form of insurance there is 
a very good reason for so doing because 
the present method of rating determined 
what the assured should pay for full 
coverage. And if you want to find out 
what he should pay for retaining some 
part of that himself you would naturally 
calculate that by referring to the rate 
for full coverage and not to some rate 
that would be other than the rate he 
paid for full coverage. 
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National A. & H. Ass’n 
Program Completed 


PRESIDENT W. D. MEAD TO OPEN 








Agency Management and Selling Topics 
Featured in 2-Day Annual Gathering 
June 2-3 in Chicago 





The program of speakers for the an- 
nual meeting of the National Accident 
& Health Association June 2-3 at Edge- 
water Beach Hotel, Chicago, is practic- 
ally completed. Starting off with the 
presidential address of W. Dwight Mead, 
Pacific Mutual in Seattle, the delegates 
will hear agency management problems 
discussed on the opening day. The 
speakers will be Edward H. O’Connor, 
United States Casualty, who is govern- 
ing committee chairman in the Bureau 
of Personal Accident & Health Under- 
writers, and whose subject is “Recruiting 
Agents”; James E, Powell, vice-presi- 
dent, Provident Life & Accident, who 
will discuss “Training Agents”, and H. A. 
Cunnington, Aetna Life in Cleveland, 
who is first vice-president of the asso- 
ciation, on “Stimulating Sales.” At the 
luncheon the guest speaker will be 
David Livingstone, Chicago broker, who 
will tell of his success in selling accident 
and health insurance. 

Selling topics will occupy the afternoon 
session, the speakers including W. E. 
White, superintendent of agents, com- 
mercial department, Continental Casu- 
alty, whose subject will be “Why Sell 
Accident & Health Insurance?”; A. M. 
Holtzman, accident and health manager, 
Colorado Life of Denver on “Pre-Ap- 
proach and Approach,” and R. H. Mac- 
Kinnon, Massachusetts Bonding in De- 
troit, president of the local club there, 
who will tell “How to Use the Standard 
Provisions as an Aid in Selling.” 

An interesting spot in the program will 
be the joint sales demonstration to be 
put on by E. H. Neumann, Great North- 
ern Life, and Floyd Holdren, Mutual 
Benefit Health & Accident, both of 
Detroit. The afternoon session will be 
closed by George L. Dyer, Jr., Columbian 
National Life in St. Louis, whose topic 
is “Conserving Business.” 





P. R. FAHEY IN POLITICS 





Aetna Editor in Cleveland Successful in 
Campaign For County Central 
Committee Member 
Peter R. Fahey of the Aetna Life in 
Cleveland, one of the most picturesque 
agency house organ editors in the coun- 
try, gained some favorable publicity for 
himself in the primary elections earlier 
this month. Running on the same ticket 
with President Roosevelt, Governor 
Davey, two United States Senators and 
the Mayor, Mr. Fahey got a walk-away 
vote for member of the county central 
committee. A “write-in” candidate against 
him who campaigned all day in front. of 

the Fahey booth got only four votes. 
Mr. Fahey, a frequent contributor to 
newspapers and magazines, also broke 
into print recently when he told the 
Cleveland Plain Dealer the story of how 
he, on a trip abroad in 1909, had the 
unique experience of spending an entire 
afternoon in the presence of two Eng- 
lish queens—one who was at that time 
actually reigning and the other who be- 
came queen about ten months later. They 
were Queen Alexandra and the then 
Princes Victoria, now the dowager Queen 
Mary. The occasion was a dancing show 
at which Mr. Fahey sat within twenty- 
five feet of royalty for about two hours. 





D. C. DORNEY PROMOTED 

Duke C. Dorney, Jr., has been ap- 
pointed resident vice-president in the 
Boston office of the Maryland Casualty. 
Sixteen years with the company, he was 
first in the compensation and liability 
department in the home office. Then 
transferred to the automobile depart- 
ment, he was sent in 1926 to the New 
York office as manager of the automo- 
bile department. He remained there un- 
til his transfer to Boston as resident 
manager last September. 


— 


CLAIM AND SAFETY MEN CONFER 





Maryland Casualty Experts Spend Three 
Days at Home Office; Cup Won 
by New York Group 

Field claim division managers and 
safety engineers of the Maryland Cas- 
ualty spent three days recently in the 
Baltimore home office attending their 
annual group conferences. Sessions, two 
a day, were conducted by T. N. Bartlett, 
claim division manager, and Holger Jen- 
sen, engineering and service bureau man- 
ager. A joint session of the two groups 
opened the conference and was addressed 
by E. J. Bond, Jr., senior vice-president. 

A feature of the gathering was the 
awarding of the Accident Reduction Cup 
for 1935 to safety engineers in the New 
York territory, headed by N. K. Howard. 
This cup is a personal award made an- 
nually by Chief Engineer Jensen to the 
engineering staff achieving the highest 
average of accident prevention. The 
winner's average was 93.9. Engineers 
in the New York area, in addition to 
Mr. Howard, are J. E. Baldwin, W. J. 
Farley, J. F. Kelly, W. J. Rose, N. C. 
Short, T. W. von Eiff and M A. Wuster. 
Cleveland and Oklahoma City were 
tied for second place; Philadelphia was 
third and San Francisco fourth. 


Auto Dep’t Team Wins 
First Leg on Beha Cup 


One of the active social groups in the 
National Bureau of C. & S. Underwrit- 
ers is the bowling club which held its 
annual dinner recently, during which the 
five-man team representing the automo- 
bile department was awarded the first 
leg on the Beha Bowling Cup. The 
presentation of awards was made by 
General Manager James A. Beha, donor 
of the prizes. 

High scores for the year, as well as 
highest weekly average brought an 
award of a traveling kit to Russell Moch- 
wart of the compensation and liability 
department. A set of military bushes 
was awarded to Dennis Pearson of the 
automobile department for having shown 
the greatest improvement among the 
Bureau bowlers during the year. He 
improved his average score by 30 pins. 

Members of the winning automobile 
department team included J. Austin Car- 
roll, Peter Passel, William Nolan, Den- 
nis Pearson and F. B. Crowley. 

The Bureau Bowlers opened their sea- 
son early in December at the New York 
Athletic Club, where they were enter- 
tained through the courtesy of Major 


Cc. H. DAVIS FOR PRESIDENT 


Nominated by Chicago A. & H. Club; 
Annual Meeting Held; Other New 
Officers Selected 


Charles H. Davis, Pacific Mutual, has 
been chosen for president of the Chicago 
Accident & Health Club succeeding C. T. 
Redfield, Mutual Benefit H. & A. A. D. 
Anderson, Continental Casualty, has 
been nominated for vice-president suc- 
ceeding F. H. Crowther, W. A. Alexan- 
der & Co., and Davis W. Ellis, Monarch 
Life, for secretary. Treasurer selected 
is Harold L. Bredbert, National Service 
and Appraisal Co. 

The retiring secretary-treasurer, P. W. 
Stade, Lumbermens Mutual Casualty, re- 
ported a healthy treasury, and at the 
annual meeting those present under- 
wrote $100 worth of $2 registrations for 
the National A. & H. Association con- 
vention. An invitation was extended by 
Harold R. Gordon to sit in on the 
agency management session of the H. & 
A. Underwriters Conference meeting. 








William P. Cavanaugh, manager of the 
Bureau’s claim department. 

Other members of the club, besides 
those mentioned, are Messrs. Robinson, 
Fox, Monaghan, Parker, Bantel, Stack, 
Heinrich, Jablon, Taylor, Heyer, Boldt, 
Shellhammer and Gloriot. 
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On the Production “Firing Line” 








Fidelity Bond Week Movement Praised 
By Spencer Welton in Fort Worth Talk 


Extending high praise to the Fidelity 
Bond Week movement, which will crys- 
talize next fall, as a “splendid idea” and 
one which should be widely supported by 
insurance agents Spencer Welton, vice- 
president, Massachusetts Ronding, in an 
inspirational address before the Fort 
Worth agents’ convention late last week 
gave generously of his extensive fund of 
sales ideas on how best fidelity and other 
bonding lines can be sold if the producer 
will buckle down to intelligently inten- 
sive work. He said: 

“The fact that concerted action will be 
taken to make us nationally conscious of 
the need for fidelity bonds is the strong- 
est possible argument why you should, 
right now, start to fit yourself to write 
that business if you haven’t been doing 
so.” 

High Commission Business 


Summarized here are the chief points 
made by Mr. Welton: 

1. Opportunities to write this business 
are all around you in small towns as well 
as big ones. 

2. It is a high commission business. 

3. Many types of bonds renew them- 
selves year after year. 

4. There are many large bond pre- 
miums, and surprisingly often they are 
found in small towns. 

5. A lot of this business, particularly 
in fidelity lines, is not originally com- 
petitive; you can show a man he needs 
the protection and then sell it to him. 

6. The same as No. 2. 

Mr. Welton quoted the results of the 
survey made by the National Association 
of Credit Men to prove his point that 
there is plenty of fidelity business to be 
created. That survey covered twelve 
thousand manufacturers and ten thous- 
and wholesalers and revealed that the 
unsold market for fidelity bonds was 
greater than for any other form of 
insurance. 

Of the 16,000 who have need for such 
protection only 6,500 had secured such 
coverage. 

Of the 9,000 not having fidelity protec- 
tion, only 700 had ever been solicited for 
the business. 

It is estimated that 90% of the fidelity 
and surety business sold in this country 
is written by 10% of the agents licensed 
to sell casualty lines. 

He stressed: “So, it is evident that 
there are prospects enough. What we 
need is the right kind of solicitation. 
What is that? 


Decide on a Plan; Work It 
Systematically 


“Primarily, it is fixing on a plan and 
working it systematically. If you find 
that statement too general, let me make 
two practical suggestions for you: 

1. “When you go home, go over the 
list of all your present clients, consider 
which ones ought to be carrying fidelity 
protection and then go out and sell it to 
them. If you don’t get the business on 
the first call, keep going back, but you 
already know all about that. 

2. “When you have exhausted the pos- 
sibilities among your own clients, take 
your home town telephone book, turn to 
the business directory, try to decide 
which people ought to have fidelity 
bonds, make up a list of names and 
start on them. 

“The ideal method is, of course, a com- 
bination of mail solicitation and personal 
solicitation, but go after the business 
anyway. Before long you will find that 
some of those prospects are already cov- 
ered, and that perhaps some really aren’t 
rary occa those you can drop from your 
Ist. 

“The first list is the best, because it is 





made up of people to whom you already 
have an entree. 
Small Town Possibilities 


To prove that fidelity bonds can be 
sold just as successfully in small towns 
as in the large Mr. Welton gave a num- 
ber of specific cases. He said: 

“A lot of big contractors choose to 
live in some mighty small towns, and 
more often than not they place their 
bonds through the home town agent. Re- 
cently, 2 contractor from a small Ohio 
city came into my office with the agent 
who has handled his bond business for 
years. 

“This time, he wanted to arrange for 
a bond carrying a premium of $72,000. 
That was a P.W.A. job of course, but 
there is a lot of such work in prospect, 
and in the past ten years that contractor 
has given the agent premiums that I 
estimate have averaged nearly fifty 
thousand dollars annually. 

“An agent in Viroqua, Wis., found that 
this small town of 2,792 population had 
become headquarters for a division of 
the P.W.A. authority. He made it his 
business to get acquainted with the of- 
ficials in charge of letting contracts for 
locks on the Mississippi River, and one 
day not long ago turned up with an ap- 
plication for a bond required by a Cin- 
cinnati contractor on which the premium 
was twenty-eight thousand dollars.” 

Presidential Year Business 


This being a presidential year Mr. 
Welton visualized big official bonds of 
all kinds awaiting the agent who will 
work to get them. He said: 

“This will be a presidential year; that 
means big official bonds of all kinds, and 
the time to start to work on them is 
now. 

“Contract bond premiums on big public 
work are bigger now, than ever before in 
our history. Throughout this year, much 
roadwork will be done and private work, 
requiring bonds, is on the up-grade. 

“There has never been a time when 
conditions have been better for the 
agent who wants to build his volume, 
and to build it along surety lines.” 


Says Big Bill 


(Continued from Page 15) 





average wife doesn’t want her husband 
to buy. But the wife usually can be 
reached, he believes, by a headline ap- 
peal such as “You say you can’t reform 
a man,” which is the theme of the latest 
Travelers ad appearing in June Ladies’ 
Home Journal. Mr. Larmon expects a 
good return from it. He made clear 
that the purpose of the entire Travelers 
program was not to sell insurance but to 
make it a little easier for the agent to 
get in and to attract more good men 
to the company. 

One of the thrills that usually come 
once in a life time was the Literary 
Digest ad headed “Spites of Life” which 
appeared opposite the “Spice of Life” 
page in that magazine. Another thrill! 
came when the advertisement “Thoughts 
at 39” won first prize offered by Ad- 
vertising & Selling as the ablest piece 
of copy writing during 1935. Mr. Lar- 
mon said the man who wrote it had just 
turned 39 years old. He tossed it on 
Mr. Larmon’s desk with the ejaculation: 
“Here’s some copy. I’m not very well 
pleased with.” Larmon read it and got 
a thrill. It clicked. He and the copy- 
writer went up to the Travelers to gct 
it approved. Just before they entered 


Mr. Zacher’s office the copywriter turn- 
ed to him and said: “For goodness sake 
don’t tell 
copy.” 


the President I wrote this 


It went over big. 


Dunham Home Burns 
While He’s at Meeting 

LEFT N. J. AGENT SESSION EARLY 

But Address of American Surety V.-P. 


Given Just the Same; Homestead 
in Wethersfield, Conn. 








Col. Howard P. Dunham, vice-presi- 
dent, American Surety, had a fine speech 
prepared to deliver at the dinner of the 
Monmouth County Insurance Agents 
Association last Wednesday evening at 
the Plaza Hotel, Asbury Park, N. J., but 
the unexpected burning of the roof and 
rear of his handsome old colonial home 
in Wethersfield, Conn., on the same day 
so upset him that he begged the indul- 
gence of his agent hosts to leave the 
meeting before his speech so as to rush 
to the scene of the calamity. But H. M. 
Farrow, secretary of the Monmouth as- 
sociation, saw to it that Col. Dunham’s 
address was read and following the af- 
fair expressed by letter the appreciation 
of the organization for the speaker’s 
presence under such strenuous circum- 
stances. The Dunham home, built in 
1804 and one of Wethersfield’s outstand- 
ing old houses, was unoccupied when the 
fire occurred. Col. Dunham had planned 
the restoration of the brick walls, which 








Course For Brokers 


Col. Dunham gave advance informa- 
tion of the plans now being consum- 
mated by the larger company writers 
of fidelity bonds to make available 
jointly this fall in New York City an 
educational course for brokers jn 
fidelity bonds, tieing in with the Fj- 
delity Bond Week campaign. 














are painted yellow, to their natural state 
as a surprise for Mrs. Dunham. It was 
the burning of this paint off the walls 
which was said to be responsible for the 
blaze. Loss is estimated at several thou- 
sand dollars. 

Col. Dunham’s address centered around 
the “Value of Insurance Company and 
Agents Associations,” coupled with 
which he gave production hints for local 
agents. He told of the helpful functions 
performed by the National Bureau of 
Cc. & S. Underwriters and the Towner 
Rating Bureau in the standardization of 
bond and policy forms and rates, and of 
the inestimable value the National Asso- 
ciation of Insurance Agents, and various 
state and local agency groups is to their 
memberships from the standpoint of pro- 
duction and fair business practice. 

On the production side Col. Dunham 


(Continued on Page 38) 


































































































Now Celebrating Its 


TAKES PLEASURE IN ANNOUNCING 
ITS APPOINTMENT AS 
BOROUGH AGENT FOR 


The Metropolitan 


Casualty Insurance Co. 
of New York 


Organized 1874 





A Loyalty Group Company 
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— BROOKLYN 
UNDERWRITING 
AGENCY 


INC. 
EMANUEL STEIN, President 


26 COURT STREET, BROOKLYN, N. Y. 
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For All Casualty Lines 


This Agency Also Represents: 


Fireman's Fund Insurance Company 
Girard Fire & Marine Insurance Co. 
Milwaukee Mechanics Insurance Co. 


Occidental Insurance Co. of Calif. 
Piedmont Fire Insurance Company 
Safeguard Insurance Co. of New York 
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Revise Experience 
Rating, Carter Urges 


HITS RETROSPECTIVE PLAN 





Big Detroit Agent Outspoken in Criti- 
cism of New Compensation Program 
From Ins. Buyers’ Viewpoint 





George Carter of Detroit, one of the 
country’s most prominent agents, head 
of the Detroit Insurance Agency and 
chairman of the Michigan agents’ asso- 
ciation conference comnittee, has pro- 
posed that instead of adopting a retro- 
spective rating plan, experience rating 
should be revised and brought up to 
date. His argument, presented at the 
recent annual dinner meeting of the 
Grand Rapids Association ‘of Insurance 
Agents, is that such revision would be 
infinitely preferable to retrospective rat- 
ing from the standpoint of the average 
purchaser of compensation coverage. Mr. 
Carter’s talk, casily the high spot of the 
program, found favor with most of the 
agents present. The Michigan state as- 
sociation, it will be recalled, voted in 
opposition to the retrospective rating 
plan. 

The gist of Mr. Carter’s plan is con- 
taincd in the following: 

“If I were a buyer of compensation 
insurance | would demand a plan of in- 
surance that would equitably experience 
rate my risk without a contingent lia- 
bility. To obtain such a result the ex- 
perience rating plan must be revised, 
lopping off the earliest year of the pres- 
ent five-year plan and adding to this 
period the experience developed during 
the first nine months of the current pol- 
icy year. Such procedure follows the 
underwriting and safety trends so essen- 
tial to the proper servicing and handling 
of compensation insurance. 

“Would any buyer of compensation in- 
surance pay a premium in excess of the 
published rate or accept a plan that 
called for a substantial payment in ex- 
cess of the standard premium to obtain 
a possible small saving through the de- 
velopment of an abnormal low loss ratio 
admittedly under the average loss ratio 
developed by the standard premium 
charged under the five-year experience 
rating plan? I think not. It will be 
immediately recognized that the excess 
premium called for under the retrospec- 
tive plan is many times greater than the 
specific premium obtainable for catas- 
trophe coverage. 


Raps Contingent Liability Charge 


“IT cannot imagine a buyer of com- 
pensation insurance accepting a retro- 
spective rating plan with the substantial 
contingent liability charge above the 
standard premium without demanding the 
removal of the cancellation clause in 
the policy contract, for if losses should 
exceed the maximum premium, in all 
fairness the insured is entitled to con- 
tinued protection because of the penalty 
charge. Will the companies agree to 
this? The retrospective plan calls for 
the payment of a large deposit premium, 
a part of which is a large percentage of 
the estimated excess premium. Would 
buyers agree to this? I think not. 

“If retrospective rating procedure is 
allowed how are losses to be evaluated 
which develop between the standard pre- 
mium and the max'mum premium? Are 
they to be included in future rate calcu- 
lations for standard premiums or are 
they to be ignored because they fall 
within the excess premium with no loss 
to the company. 

“Another point insurance buyers are 
Vitally concerned with is loss reserves. 
Obviously retrospective rating focuses 
immediate attention to loss reserves be- 
Cause the final adjustment period of the 
Policy contract awaits eighteen months’ 
seasoning beyond the expiration date of 
the policy before final settlement is 
made. 

“If the proposed retrospective rating 
plan is a means to reduce expenses this 
is another matter and is a subject all 
Interested parties should confer on.” 





Late News Flashes 


An attractive publication “William 
Street” made its bow this week in New 
York City. Prepared by the National 
Surety Cerp. it will devote itself to his- 
torical and human interest aspects of 
“the insurance center of the world.” Art 
work in this issue is excellent. Features 
include William Strect or The Rise of 
Dirty Lane; Johnson & Higgins, a Pio- 
neer Firm; sketches of Eugene L. Mean- 
ley, John C. Griffin, Jr., and Harry 
Maas, all of whom are carrying forward 
the best traditions of the business. 








Annual convention of Insurance Fed- 
eration of the State of New York June 
5-6 at Hotel Statler, Buffalo, expected to 
attract a large gathering. The organiza- 
tion under the stimulus of a membership 
drive has added many thousands of new 
members and is stronger than ever be- 
fore. A golf tournament at Meadow- 
brook Golf and Country Club starts off 
the activities. At the banquet Mayor 
Zimmerman of Buffalo will give address 
of welcome, response by J. S. Mc- 
Clellan, Federation president; toastmas- 
ter, Frank P. Tucker. Business session 
the next morning includes committee re- 
ports and elections. Superintendent Pink, 
George S. Van Schaick, New York Life 
vice-president, and many legislators are 
invited guests. 





The American Bankers Association 
has just released information regarding 
the new revised A. B. A. standard form 
fidelity schedule bond, an interpretative 
statement about it being made by W. F. 
Keyser, insurance committee chairman. 
Mr. Keyser also says “satisfactory prog- 
ress is being made, through cooperation 
with Surety Association, to broaden and 
clarify coverage under bankers’ blanket 
bond No. 8 revised,” which it is expected 
will become available in June. 





D. A. Cochran, lately with the Theurer 
agency, has joined the metropolitan pro- 
duction staff of the Eagle Indemnity. 
Columbia University graduate, he pre- 
viously served the National Surety and 
Union Indemnity. 





James S. Kemper group promotions in 
Chicago include four new third vice- 
presidents: H. L. Bloom, A. J. Mayer, 
J. F. Scannel and W. B. Janisch; two 
new secretaries: T. H. Gillespie and J. 
A. Mills; G. K. Haycock new assistant 
treasurer; and four new assistant secre- 
taries: N. C. Flanagin, M. B. Weber, 
J. F. Leary and W. D. Riddell, all ap- 
pointments being for the Lumbermen’s 
Mutua! Casualty. F. A. Barker is newly 
elected second vice-president of Amer- 
ican Motorists, running mate. 





D. J. Cirkot, believed suicide in 1928, 
who had misappropriated Yonkers, N. Y. 
club funds in excess of his bond in 
American Surety, just discovered and 
arrested in Los Angeles when his bonus 
application received by Veterans Bureau 
reveals his whereabouts. American Sure- 
ty showed good judgment in keeping in 
touch with Veterans Bureau although 
Cirkot had been listed as dead by the 
authorities. 





Garfield W. Brown, Minnesota insur- 
ance commissioner from 1928 to 1935 and 
past president of the commissioners’ as- 
sociation, has been retained as_ special 
counsel by the American Mutual Alli- 
ance. 

In addition to its unique series of 
driving tests the Aetna Casualty & Sure- 
ty has just contributed to the cause of 
highway safety a series of five miniature 
folders. The Aetna highway safety dem- 
onstration incidentally will be set up at 
the Dallas centennial beginning June 1 
to November 29. 





The French Accident Insurance Co. 
“Le Complementaire” in Paris, with a 
capital of 1 million francs, is reported 
in financial difficulties and bankruptcy 
proceedings against it have been started. 
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H. S. Ives Views Loss 
Prevention Activities 


HOLDING INDIANA MEETINGS 


Background and Usefulness of Insurance 
Being Given by Casualty Public Rela- 
tions Counsel in “Masterpiece” Speech 





The speech “Insurance and the Pub- 
lic,” one of the masterpieces from the 
pen of Henry Swift Ives, special counsel, 
Association of Casualty & Surety Ex- 
ecutives, is being given in half a dozen 
Indiana cities this month by this well 
known public relations expert. Mr. Ives, 
talking straight from the shoulder, is 
telling audiences of agents and policy- 
holders something about the background 
of the institution of insurance. He is 
impressing them with its usefulness, its 
key position in our social, economic and 
industrial affairs. He is ready to back 
up his belief that insurance exemplifies 
better than anything else the American 
Life and spirit—the spirit of independ- 
ence and security. But, he says, it is 
faced by the danger of being sucked into 
the maelstrom of socialism. Mr. Ives 
emphasizes: 

_“In my opinion, however, the institu- 
tion of insurance is strong enough and 
powerful enough to fight off this menace 
to itself and its policyholders. It long 
has been my contention that this great 
institution contains within its complex 
and far flung organization the most po- 
tentially powerful but unused, undevel- 
oped and uncentralized social, political 
and economic force in America. It has 
missionaries in every hamlet; emissaries 
in every city; and ambassadors in every 
state. If all of these could be joined 
together for a common purpose, the 
troubles of the business due to adoles- 
cent legislative proposals, excessive taxa- 
tion, unsound, and ofttimes amateurish, 
regulation, and threat of state confisca- 
tion soon would disappear.” 

Prevention of Misfortune New Objective 

Sounding the prevention of misfor- 
tune as a comparatively new objective of 
the casualty-surety business, Mr. Ives 
broadcasts the following information: 

“The future of the casualty and surety 
business does not lie wholly in indem- 
nifying victims of misfortune; rather it 
lies in the prevention of the misfortune 
itself. It is a comparatively new con- 
ception that the insurance business 
should concern itself with the occurrence 
of loss. For the most part, underwriters 
are occupied with providing the multi- 
tude of coverages required to meet the 
ever increasing demands and in develop- 
ing the sale of such insurance. Preven- 
tibn has been emphasized in the compen- 
sation and liability lines, but more par- 
ticularly in the steam boiler and ma- 
chinery and elevator lines; and these 
latter forms of insurance now are bought 
more because of the service and inspec- 
tion offered than because of any in- 
demnity features. ; 
“The time rapidly is approaching, how- 
ever, when prevention will become a 
leading feature of the casualty and sure- 
ty service. It is well known that the 
National Board of Fire Underwriters for 
years has been fighting the fire menace 
through educational work and otherwise. 
This satne plan has been adopted by the 
National Bureau of Casualty & Surety 
Underwriters, and much already has 
beenaccomplished in reducing automo- 
bile accidents, especially among children: 
in child safety education in the schools: 
in maintaining strict safety standards in 
factories and other places where work- 
ers are ‘covered by compensation insur- 
ance; and in co-operating with the Na- 
tional Safety Council and other similar 
organizations in the promotion of gen- 
eral safety campaigns throughout the 
country.” 


A. R. GOODALE ON COAST 

\. R. Goodale, casualty department as- 
sistant secretary of the Travelers, who 
has been making an extended survey of 
the Pacific Coast field, spent last week 
in’ Los Angeles, accompanied by A. E. 
Lacy, superintendent of casualty under- 
writing at San Francisco. 
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Pink’s Comment On Title Co. Deal 


Superintendent of Insurance Louis H. 
Pink of New York has the following to 
say about the withdrawal of the Aetna 
Casualty & Surcty offer for purchase of 
the title plants of New York Title and 
Lawyers Title and stock of Home Title 
Guaranty, which news was exclusively 
reported in The Eastern Underwriter 
recently as being with the mutual con- 
sent of both sides: 

“The plants of these companies are 
valuable and the volume of business done 
by them during the past two and one- 
half years, with a clientele composed of 
savings banks, trust companies, insur- 
ance companies and prominent attor- 
neys, is gratifying evidence that they 
possess a genuine good will and enjoy a 
high standing with the members of the 
real estate and legal professions. 

“The companies will continue their 
business and the Department will foster 
their successful development in every 
way possible. Measures are being un- 


DOUBLES DIVIDEND RATE 
Improved Showing of Pacific Indemnity 


Justifies This Action by Board; 
Now $1.20 Basis 


Directors of the Pacific Indemnity of 
Los Angeles on May 21 declared a divi- 
dend of 30 cents a share on the capital 
stock, placing the issue on a $1.20 annual 
dividend basis compared with 60 cents 
previously, the latter rate being estab- 
lished last year with the resumption of 
dividend payments. The dividend is pay- 
able July 1 to stock of record June 15. 
In commenting on this Lee A. 
Phillips,, board chairman, said: 

“The action of the board of directors 
in doubling the dividend rate was fully 
justified by the substantial earnings, both 
investments, 


action 


from underwriting and 
which earnings although consistent over 
the past three years have shown marked 
improvement during the last six months. 
These earnings, together with the rise 
in market value of securities, have now 
provided policyholders surplus and_ re- 
serves for contingencies ample for all 
needs and are at the highest levels for 
any time during the history of the com- 
pany. The outlook for continued satis- 
factory underwriting and investment 
profits is favorable and the increase in 
dividend rate at this time merely reflects 
the confidence of the management and 
the directors in the soundness of the 
company’s position and outlook for the 
future.” 

The company was examined as of. De- 
cember 31, 1935, by the Insurance De- 
partments of California, Oregon and 


Utah. 


dertaken for the expansion of their ac- 
tivities. The operation of the compan- 
ies will be continued through direc- 
torates whose members will be leaders in 
the investment and realty fields. Each 
company will continue to operate through 
its highly trained and skilled personnel. 

“Each of the companies is entirely di- 
vorced from the guaranteed mortgage 
business. Their assets are held solely 
as security for obligations arising from 
title insurance written since August, 
1933. Every policy issued by either com- 
pany carries with it the full protection 
of its assets against title losses. 

“The continued operation of the com- 
panies will undoubtedly result in their 
ultimate sale to private interests with 
the assumption of all liability under the 
policies issued by the companies, without 
any cost or loss to the holders. Every 
effort will be made by the Department 
to achieve success with these companies 
as it has accomplished in other in- 
stances, such as National Surety Corp.” 





Los Angeles Notes 

Spencer Morris, formerly special agent 
at Los Angeles for the Globe Indemnity, 
has resigned this to become 
manager of the insurance department of 
Ruddington, Ogilvy & Gilbert, general 
agents at Santa Barbara for the Globe 
and Hartford companies. J. E. Tucker, 
formerly with the U. S. F. & G. at Los 
Angeles, succeeds Mr. Morris in the 
Globe. 


position 


Frank A. Rowley, assistant manager, 
Royal Indemnity at Los Angeles, has re- 
signed this post, effective June 15, to be- 
come associated with the James S. Jen- 
nings brokerage firm at Los Angeles, 
representing the Royal group. Prior to 
his connection with the Royal Indemnity 
five years ago Mr. Rowley was associ- 
ated with the Loyalty group in Los 
Angeles. 


Patrick J. Burke, vice-president, In- 
demnity Insurance Co. of North America 
in charge of home office claims, spent 
several days in Los Angeles last week, 
concluding his Pacific Coast trip. He 
returned directly to the home office at 
Philadelphia. 





WON CUP FOR SHIP MODEL 

Seymour S. Griffiths of the burglary 
and plate glass department of the Amer- 
ican Surety and New York Casualty, has 
been awarded a silver cup for his prize 
winning model of the S.S. Normandie in 
the world-wide contest conducted by the 
Model Builders’ Guild of Hempstead, L. 
I. Mr. Griffiths’ model was one of the 
100 retained out of 2,000 entries for 
final judgment. ‘ 


Spottke On Spread Of 
Policy Standardization 


TALKS TO NASSAU CO. AGENTs 


National Bureau Manager Also Tell, 
Why Auto Rates Go Up and 
Down, and How 


Albert E. Spottke, automobile manager 
of the National Bureau of Casualty & 
Surety Underwriters, discussed two sub- 
jects, “Why Rates Go Up and Down 
and How,” and “What’s New in the 
Automobile Policy,” at a recent meeting 
of the Nassau County Association of Lo- 
cal Insurance Agents at the Hempstead, 
L. I., Country Club. Extension of the 
standardization program to various lia- 
bility coverages other than automobile 
will come in the future, he predicted, 

In describing rate-making Mr. Spottke 
showed how increased use of cars has 
given the insured automobile owner a 
more valuable coverage than he may 
realize. He pointed out that according to 
the Automobile Manufacturers Assocta- 
tion, the average automobile is driven 
almost twice as far in a year today as it 
was in 1923. The cost of automobile 
liability insurance in Nassau County in 
1923, he said, was $52 for Class Y cars, 
$53 for Class Z, and $38 for Fords. The 
costs of all three classes today is $39, 
Therefore, he said, the Nassau County 
automobile owner is now getting prac- 
tically twice the coverage for consider- 
ably less money, except in the case of 
the Class X cars, where the cost is ap- 
proximately the same. 

Speaking of the new standard provi- 
sions for the automobile liability policy 
Mr. Spottke explained the objectives of 
the standardization program out of 
which the new provisions developed. The 
first objective, he said, was a uniform 
coverage at a uniform rate. In order to 
be acceptable, he said, the uniform coy- 
erage had to give to the policyholder the 
maximum protection consistent with the 
cost, and that necessity was continually 
in mind. This uniformity, he said, also 
provides the insurance buyer with a 
guide for the quality of protection he 
buys. 

The second objective was to achieve a 
clarity and brevity of expression, Mr. 
Spottke said. Insurance officials have 
praised the conciseness and lack of am- 
biguity in the new standard provisions. 
The third objective, he said, was to 
create a standard policy out of which a 
wealth of court decisions of universal 
value would develop. It is expected that 
with the likelihood of greater consis- 
tency in legal interpretation, he said, the 
exact nature of the protection given by 
the automobile policy will become def- 
initely established. 

The fourth objective was to meet the 
demands for a standard policy and yet 
to obviate the possibility of state by 
state legislation of policy forms. He 
pointed out that such legislation would 
be dangerous because it would have a 
tendency to freeze development of the 
automobile insurance business and would 
result in a great variety of policy forms, 
defeating the purposes of standardiza- 
tion. Lastly, he said, it was to create, im 
the basic automobile provisions, the 
foundation for standard provisions for 
other liability forms. It is expected that 
in the future the standardization pro- 
gram will be extended to the various 
liability coverages other than automobile. 





PASSES N. J. SAFETY BILLS 

Four of a series of bills sponsored in 
the New Jersey Legislature by Senator 
Robert Hendrickson of Gloucester Coun- 
ty as part of the safety program advo- 
cated by State Motor Vehicle Commis- 
sioner Arthur W. Magee, were passe 
without a dissenting vote in the New 
Jersey Senate recently and are now 
awaiting action in the State Assembly 
The bills, all of which deal with bus 
operation, would require bus owners to 
obtain safet~ certificates from the State 
Public Utility Commission and would re- 
quire ‘operators of commercial vehicles 
to keep records of hours on duty. 
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Fidelity & Pr 60 Years Old, 
Pays Tribute to Pioneers 


The Fidelity & Casualty, indemnity 
company of the America Fore Group, has 
this month observed its sixtieth birthday, 
and in recognition of this milestone the 
current issue of the America Fore Bulle- 
tin is largely devoted to a human interest 
review of the many interesting features 
of the F. & C. career. When operations 
began in 1876 the company, then known 
as the Knickerbocker Casualty, had a 
capital of $100,000 and no surplus paid in. 
Indicative of growth its present capital 
is $2,250,000; assets as of December 3], 
1935, $41,220,558 and policyholders’ sur- 
plus of the same date on market quota- 
tions of $11,258,045. 

Justified tribute is and should be paid 
to the outstanding men whose pioneering 
efforts contributed to the growth of the 
organization. Many of A ot such as 
George F. Seward, president of the com- 
pany for many years, have passed on. 
Others are in well deserved retirement, 
while many more are daily giving to the 
company the benefit of their years of ex- 
perience. Appropriately, Hale Anderson, 
one of these pioneers, now vice-presi- 
dent, who joined the F. & C. in 1905, has 
written a historical account of the com- 
pany’s growth which is prominently fea- 
tured in the Bulletin. 

President George F. Seward Bulletin 

ditor 


To visualize the picture of the Fidelity 
& Casualty’s six decades as a leader in 
the casualty field the reviewer has con- 
sidered in some detail the lines which the 
company was writing in the earlier days, 
the new coverages that were developed 
from time to time to keep pace with the 
ever-quickening tempo of business, and 
the consistent attitude of the F. & C. for 
what it considered to be best for the 
insurance business as a whole. Most of 
this material was obtained from old files 
of the company’s Service Bulletin, first 
issued in November, 1895, and which was 
edited by the late George F. Seward, who 
was one of the greatest casualty insur- 


ance executives of the business. Says 
the reviewer: 
Much lively and pertinent comment 


appeared in these “Bulletins,” especially 
on current affairs and it is interesting to 
see how history repeats itself. For in- 
stance in January, 1896: 

“We enter the coming year with absolute con- 
fidence, some things to the contrary notwith- 
standing. It is the year of the Presidential elec- 
tion and the campaign is sure to interfere with 
business, Grave questions as to the merit of our 
currency exist. A war scare is on. Competition 
continues so severe that it may be properly 
called ruinous.” 

November of the same year saw a po- 
litical prediction hazarded. 

“The defeat of Bryan appears certain. Let 
those who think they believe in bimetallism re- 
joice. The victory of the gold standard means a 
large use of silver. The victory of free silver 
would mean the expulsion of all gold from the 
country—silver monometallism.” 

So was presented a flash panorama of 
conditions, comments on them and their 
effect on business as a whole. 

The “war scare” materialized. We 
went to war with Spain. Followed brief 
notes of business difficulties in the early 
1900’s and of similar conditions to recent 
years. 

Parades of Present and Past 

To all of us the memory of NRA’s pa- 
rade of New York business men a few 
years ago is still fresh. There were 
other parades too in the past in which 
the personnel of the F. & C. participated. 
A “Sound Money” parade in 1896, the 
“Preparedness Parade” in 1917 are two. 

In 1914 there was an item which sug- 
gested that we were drifting toward bu- 
reaucracy. It might have been written 
last week. 

“But today throughout the country we find 
that the zeal for correcting abuses often is heed- 
lessly ignoring principles we have held essential 
to Americanism and that we are turning more 
and more to the State.” 


Rate-Cutters and Cheap Insurance 
Scored 
Throughout its entire sixty years the 
F. & C. has been outspoken against rate- 
cutters and cheap insurance. Time and 
again it has published articles and fur- 


nished its agents with publicity material 
to the end that the war against cheap in- 
surance could be waged by them more 
vigorously and to the best advantage of 
all concerned. 

In the early days, even as now, the 
admonition for agents to make sure that 
their clients carefully inspected the com- 
panies in which they placed their insur- 
ance for a good record and able manage- 
ment, was stressed. 

When the question of workmen’s com- 
— insurance came into being the 

& C. was an outspoken advocate for 
‘ais protection to the workman. Its 
stand was justified not from the purely 
business getting selfish standpoint but 
from the humanitarian feeling that the 
workman deserved and needed the pro- 
tection and was entitled to it. 

At one time insurance premiums were 
being directly taxed and the company 
through printed appeals to agents and 
insurance buyers fought a stout fight to 
stop it. 

Many Long-Time Agents 

There is a definition that goes some- 
thing to the effect that “good-will is the 
disposition of the customer to return to 
the seller who has treated him well.” 
With the company regarding itself as a 
seller of service and the best possible in- 
surance and the agent as his customer, 
the F. & C. must have, in the past sixty 
years created an enormous amount of 
good-will. For it is significant that its 
records show the names of many agents 
who have represented the company for 
twenty-five, thirty, forty and fifty and 
more years, and who are held in high es- 
teem in their respective communities. 

Pioneered in Early Lines Written 

When it started business the company 
concentrated on the lines of liability, per- 
sonal accident, bonds, plate glass and 
boiler insurance. 

Early underwriting items are interest- 
ing. The automobile was barely thought 
of. In the 80's, 90’s and early 1900's 
teams liability was a big and much sought 
after line. At one time it reached a pre- 








mium volume of $75,000 for a year. This 
was considered excellent. 

A big business was done in the insur- 
ing of bicyclists when the bicycling craze 
was at its height. Personal accident in- 
surance for the rider and liability should 
he and his wheel damage the property of 
others was the accepted schedule of in- 
surance. According to the records many 
claims were paid, particularly for per- 
sonal injuries. It must have been a dan- 
gerous sport! One man in East Orange, 
N. J. was reported as having been 
thrown from his wheel when a rim split 
while he was coasting down a steep hiil. 
The assured died and the company paid 
$25,000. 

Things which have a familiar ring, al- 
though recorded forty odd years ago 
were a suggestion for unemployment in- 
surance. A word about the “ambulance 
chaser,” a suggestion for an insurance 
policy against twins and trouble with 
fraudulent claims. In one such case the 
assured claimed to have lost an eye after 
getting an & C. accident policy. In- 
vestigation by a wide awake claim man 
showed that the eye was lost many years 
before we had been favored with his in- 
surance business! 

Years ago, even as now, the company 
made a strong bid for insurance on 
banks and from the records did a thriv- 


ing business. Stories appeared from 
time to time about forays on F. & C. 
insured banks by desperadoes. Some- 


times they were successful and the com 
pany paid. Other times the robbers 
they used horses then—miscalculated and 
were either shot or captured by posses 
of citizens. 

An incident in connection with an in- 
sured elevator, and reputed to be true, 
concerns one of the early ones. Stand- 
ing under it was a Negro workman when 
it fell to the basement. He was only 
slightly bruised. His head simply went 
through the boards of the elevator floor! 

The insuring of boilers and machinery 
in which the F. & C. pioneered has 
steadily grown throughout this so-called 
machine age and today its boiler and 


| Credited With Progress Made By Fidelity & Casualty 
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machinery department is one of the best 
known in the field and one of the most 
important departments of the company. 

Personal accident insurance was and is 
a line always strongly pushed. Plate 
glass has also been an important cover- 
age. 

Fidelity and surety bonds have helped 
swell the company’s premiums since ear- 
liest times. Years ago fidelity under- 
writing was to say the least, a hazard- 
ous undertaking for in the late 90’s F. N. 
Hayden, then western department bond- 
ing superintendent, was “shot in the 
neck by a defaulter under a fidelity bond 
and it came near making an end of his 
mundane usefulness.” 

In 1917, the bond department passed 
the million dollar mark in the production 
of business. 

302 Auto Fatalities in N. Y. C. in 1913 

First mention of the automobile ap- 
pears in the records of the 90’s. It was 
in a story from Europe and the comment 
on it was: “Horseless carriages are used 
but little here on account of the roads. 
Presumably there will be more in time. 
There will be somewhat of an accident 
hazard but we believe they can be made 
to obey even better than the horse.” 

Later on in 1908 note is made of the 
“Windy bill” introduced in Kentucky to 
limit the speed of the “devil wagon” to 
three miles an hour, each wagon to be 
preceded at a distance of one hundred 
yards by two men, each carrying a red 
flag. 

In April, 1913, the F. & C. entered the 
automobile insurance field and in the 
same year mention is made of the fact 
that motors killed 302 in New York City 
in one year. 

The next year some statistics are 
quoted in regard to the force with which 
automobiles strike at certain speeds. 
Such statistics have a decided 1936 touch 
to wit: “A car striking at sixty miles per 
hour is equal to the same car dropping 
from a 121 foot building.” 

Business Promotion 

Alert and aggressive in the acquisition 
of new business, among its first adver- 
tising efforts to its agents was the F. & 
C. Service Bulletin. Calendars were also 
distributed free to agents. The first year 
they were offered 50,000 calendars were 
disposed of. The second year, 100,000. 

Testimonials from satisfied policyhold- 
ers were featured. Tables were pub- 
lished showing the numbers of losses and 
the money involved in burglaries, ele- 
vator accidents, defalcations and so on 
and graded by cities with the idea that 
agents could use these to advantage in 
the solicitation of business. 

Advertising circulars on the various 
lines were available and one good idea 
promoting personal accident insurance 
gave an itemized listing of what it costs 
to have an accident—doctors and nurses 
fees, hospital, loss of income, etc. 

50th Anniversary 

Ten years ago this summer, the F. & 
C. held its 50th anniversary celebration. 
Presided over by Robert J. Hillas, then 
president and still a director of the com- 
pany, this was an event fittingly observed 
at the home office in New York and at- 
tended by hundreds of agents and com- 
pany men from all parts of the country. 
This fine attendance as guests of the 
company was the result of their qualify- 
ing in a business production campaign 
which started several months prior to 
the anniversary date. 

Since that time the company’s control 
was acquired by the Continental and Fi- 
delity Phenix in 1929, making the Amer- 
ica Fore Group the largest fire and un- 
derwriting group in the United States. 

47-YEAR OLD BOND 

On May 1889, the American Surety 
issued an individual fidelity bond cover- 
ing the secretary of a savings and loan 
company. Forty-seven years have pass- 
ed, and the bond continues in force. 
The premiums collected total $2,173. The 
bond was issued in the penalty of $5,000 
with an initial premium of $50. In 1915 
it was increased to $20,000, and has been 
continued in this amount. The rate in 
1889 was $10 per thousand; today it is 
$4 per thousand. 








‘J. F. Saw Noted Washington, D. re 
Correspondent, Opens I. A. C. Meet 


A drastic change in procedure in the 
passage of national legislation was advo- 
cated here last week-end by J. Fred Es- 
sary, Washington correspondent of the 
Baltimore Sun, in an address he deliv- 
ered in Annapolis, Md., before the spring 
meeting of the Insurance Advertising 
Conference, when he suggested that the 
Supreme Court “pre-view,” and either 
reject or approve, all bills adopted by 
Congress before they are submitted to 
the President. 

The speaker had been discussing the 
Constitution and the Supreme Court and 
had declared it to be his belief that the 
country would resist any attempt to de- 
prive the highest tribunal of the powers 
with which it is now vested in its inter- 
pretation of the legality of acts of Con- 
eress. 

“It is necessary, of course,” he said, 
“to have such an interpretative body to 
correct the mistakes of Congress and 
any attempt by the Executive to seize 
ruthless power. However, when a bill 
has been signed by the P resident its re- 
jection by the Supreme Court produces 
a confusion, and it would be wisdom to 
have any congressional act go to that 
court on the very day it goes to the 
White House. This would not only 
serve as a guide to the Chief Executive 
but would have its beneficial effect in 
holding Congress in check.” 


A Covernment of Paradoxes 


In further discussing the national po- 
litical picture the journalist referred to 
the United States as a government of 
paradoxes. 

“IT look around me,” he said, “and see 
a gentleman in the White House who 
is the embodiment of the aristocrat, and 
he is fighting for the common man; I 
look again and see a great commoner 
from the ‘sidewalks of New York’ and he 
is fighting to make the duPont fortune 
safe.” 

After mentioning other “peculiarities” 
in Washington and the nation at large 
the speaker paid his respects to the so- 
called “brain trust,” to which he referred 
as “those academic gentlemen who have 
surrounded the President during the last 
three years.” 

“T have found them to be an intelli- 
gent, enlightened, forward-looking, in- 
dustrious and loyal group of men,” he 
said. “It is true that most of them are 
theorists, but if the President must have 
advisors for such purposes as reseatch 
and investigation I’d rather see men like 
them than the hack politicians I have 
seen around other Presidents.” 

Mr. Essary did say, however, that he 
would, if he were President, summon the 
members of the “brain trust” and direct 
them to stop issuing alarmist statements. 


Critical of Work Relief 


One biting criticism was voiced by the 
speaker when he touched upon the sub- 
ject of work relief. “The inefficiency 
of the work relief organization is incred- 
ible,” he asserted. “It is shot through 
and through with the lowest form of 
pernicious politics.” 

One of the great national hazards, as 
this commentator views it, is the danger 
ef too much centralization of power in 
Washington. “This runs straight to 
bureaucracy,” he concluded, “and _ bu- 
reaucracy runs straight to autocracy.” 

Clarence Palmer, advertising manager, 
Insurance Company of North America, 
Philadelphia, presided at the sessions. 
which were held in historic Carvel Hall. 
Mr. Essary was introduced by Clark J. 
Fitzpatrick, his former colleague, who is 
now vice-president and secretary of the 
''nited States Fidelity & Guaranty of 
Baltimore. 

David C. 
ualty and W. L. 
al were co-chairmen of the 
committee 


Among Those Who Attended 
Among those who attended the LA.C. 


Cibson of the Maryland Cas- 
Lewis of the Agricultur- 
program 





sessions were the following members of 
the Conference Class A 

Clarence A. Palmer, president of the I.A.C., 
advertising manager, of N. A.; 
Arthur A. Fisk, vice-president of the LA.C., 
advertising manager, Prudential; Arthur H. Red- 
dall, secretary of the I.A.C., assistant secre- 
tary, Equitable Life Society; Stanley F. Withe, 
advertising manager, Aetna Casualty & Surety; 
A. Wilbur Nelson, National Board of Fire Un- 
Frank J, Price, Jr., 
David 
C. Gibson, advertising manager, Maryland Casu- 
alty; Harold E. 
American of Newark; 


Insurance Co. 


derwriters, New York; 
associate advertising manager, Prudential; 


advertising manager, 
Metro- 


Taylor, 
Stuart Benedict, 
politan Life. 

Also Jarvis W. 
Cc. S. Crummett, 
Co., Boston; Carl W. Smitheman, 
manager, Camden Fire; James A. Pierce, man- 
ager, Inquiry Bureau, John Hancock Mutual 
Life; Charles E. Freeman, superintendent of 
business promotion, Springfield Fire & Marine; 
W. L. Lewis, advertising manager, Agricultural 
of Watertown, N. Y.; Sidney C. Doolittle, Fi- 
delity & Deposit; C. J. Fitzpatrick, 
dent, United States F. & G. 


Mason, London Assurance; 
American Policyholders Ins. 


production 


vice-presi- 





27 Surety Companies in 
Greater New York Drive 


With indications on all sides that next 
fall’s Fidelity Bond Week will be nation- 
wide in scope the New York City Fi- 
delity Bond Production Committee, orig- 
inal sponsors of the movement, an- 
nounced that twenty-seven companies 
will be participants in the Greater New 
York campaign for the sale of “honesty 
coverage.” They follow: 

Aetna Casualty & Surety, American Employ- 
ers’, American Surety, Century Indemnity, Co- 
lumbia Casualty, Commercial Casualty, Conti- 
nental Casualty, Eagle Indemnity, Employers’ 
Liability, Fidelity & Casualty, Fidelity & Deposit, 
Fireman’s Fund Indemnity, Glens Falls Indem- 
nity, Globe Indemnity, 
nity, Hartford Accident & Indemnity, Home In- 
demnity, Indemnity of N. A., 
Maryland Casualty, Massachusetts Bonding, Na- 
tional Surety Corp., New Amsterdam Casualty, 
New York Casualty, Royal Indemnity, Standard 
Accident, Standard Surety & Casualty and 
United States F. & G. 

Seven sub-committees have also been 
organized as follows: 

Arrangements—W. H. Estwick, chairman; J. 
R. Wells, Harry A. Kearney, C. E, Bates, T. P. 
Murphy and Richard J. Hill, Jr. 

Advertising—Walter H. Duff, chairman, B. G. 
D. Blue, William Martin and John J. Harkins. 

Brokers Activities—M, L. Jenks, chairman, 
Welles L. Allen, M. P. Link and E. B. Thistle. 

Finance—E. B. Southworth, chairman, R. W. 
Stewart and J. R. English. 

Speakers—John C. Brodsky, chairman, R. J. 
McCann and Paul Brown. 

Sales—Wm. Twamley, chairman, J. R. Rooney, 
Thomas I. Hall, W. R. Ehrmantraut, and W. E. 
Snyder. 

Publicity—Martin W. 
Duke and G. B. Carmen. 


Martin W. 


Great American Indem- 


Insurance Co. 


Lewis, chairman, J. B. 


Lewis, chairman of the 


general committee, one of the prime 
movers in the campaign, urged all par- 
ticipating companies to interest them- 


selves active! 
and said: 

“We are confident that with the whole- 
hearted cooperation of all, this cam- 
paign will be productive of good results. 
Even now with the limited preliminary 
announcements which have been made, 
considerable interest has been aroused 
and I feel quite sure that as we get more 
active the interest will be much more 
pronounced.” 


y in the proposed campaign 





LEGION POST MEETS 

Eighty members of Insurance Post 
1081 of the American Legion met in 
New York May 19 and listened to an 
address by Wing T. Wetmore, president 
of the Minute Men of America. Five 
new members were received into the 
post. Memorial exercises were conduct- 
ed by Old Glory Post 48 





Da 


United States Fidelity & Guaranty Co, 
with which is affiliated 
Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md. 














Accurate 


INSURANCE SERVICE BureAU 
Metropolitan Bldg., 1 Madison Ave., 
N. Y. AShland 4-4825 


The advantage of an inspection 
report by experts is that it helps 
substantiate your own judgment in 


approving an accident insurance 

risk. 

ARTHUR G. FITZGERALD 
President 











H. P. Dunham Talk 


(Continued from Page 3) 

said in part: “There is a large unde- 
veloped market for fidelity bonds, for- 
gery bonds, burglary and robbery, plate 
glass, public liability, elevator insurance, 
etc. for the small and medium sized mer- 
cantile and industrial firms and corpo- 
rations. You agents know that the em- 
phasis and effort have been laid on de- 
veloping large so-called target risks 
which produce big premiums and which 
are always being subjected to attack by 
competitors. In many instances the 
search for lucrative premiums has caused 
the small and medium sized prospects to 
be overlooked. I believe that the de- 
velopment of these prospects will prove 
both an interesting and a profitable busi- 
ness. This type of business if developed 
in sufficient volume will provide a steady 
income and further will not cause loss 
of sleep for fear it may be lost to a 
competitor at the next renewal date.” 

In closing Col. Dunham strongly sup- 
ported loss prevention, saying that in- 
surance companies can perform a tre- 
mendous public service by spending a 
larger portion of the premium dollar for 
loss prevention work instead of for the 
payment of losses. 

DROPS AIRCRAFT ‘RULE 

The Virginia state corporation com- 
mission has decided to abandon its prac- 
tice of requiring airplane operators to 
carry public liability and property dam- 
age insurance. This step was taken on 
recommendation of R. E. Steele, inspec- 
tor for the commission, who was con- 
vinced after an inquiry into the situation 
that compulsory insurance was working 
a hardship upon some 100 Virginia oper- 
ators. Opposition to compulsory insur- 
ance was voiced at a recent meeting of 
the Virginia Aeronautic Association held 
in Richmond. 


STANDARD ACCIDENT GAINS 

The Standard Accident, reporting on 
its first quarter operations, shows sub- 
s‘antial gains for the period. Net pre- 
miums written during this period in- 
creased by 84% over those written in 
the like period of 1935. 

Total assets of $18,929,181 at March 
31, 1936, were greater by $509,683 than 
the figure for December 31, 1935. Of 
this increase $438,879 was in cash and 
invested assets. Surplus to policyholders 
increased to $3,026,157, which does not 
include the special reserves. of $950,000 
remaining unchanged from the year-end 
statement. 





LIQUIDATION SOON 
The defunct Union Indemnity Co. of 
New Orleans, La., will be liquidated 
shortly. The receiver reports claims 
filed amount to . $13,627,006 on which 
$513,371 will be paid. 


NEW CALIFORN!IA COMPANY 

Mileage Insurance Co. is the name of 
a new stock company formed to write 
liability and automobile insurance in Cal- 
ifornia. 
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Organized 1875 





ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 


United States Branch 


Statement January 22, 1936 


ASSETS 
U. S. Treasury Bonds and Notes. . . - « « $1,390,291.54 


re. “¢-«.*e & 8 ee ee eS 484,505.00 
Stocks . . 7 . _ — e o es = bal . 7 J 137,543.87 





Accrued Interest . . 2 «© © © © © © 8 le 16,519.07 
Cathie Bemks. « «© 2« © © © © 6 «+ el hlelCURMT ee 
$3,065,940.30 


All Securities taken at Market Value January 22, 1936. 


LIABILITIES 
Voluntary Contingency Reserve . . . « « « $ 565,940.30 
Statutory Deposit, New York . 850,000.00 
Net Surplus above Deposit . . 1,650,000.00 
Surplus to Policy Holders . . . . - « « 2,500,000.00 
$3,065,940.30 








NEAL BASSETT 


United States Manager 
111 JOHN STREET, NEW YORK 







































































85 Years In The Service 























As years accumulate, a business organization acquires a per- 
sonality from the individuals who are members of it. The business 
principles and methods they adopt and practice help to mold the 
institution. This personal quality is not acquired over night, in a 
year, or in a few years. Character is built in a life insurance com- 
pany only by earnest devotion to high principles and friendly 


unselfish dealings over many years. 


The year 1936 marks the Eighty-fifth Anniversary of the 
Massachusetts Mutual Life Insurance Company. Ever since 1851 
this institution has furnished unexcelled life insurance protection 
at a low net cost and has maintained a record of unswerving loyalty 
to its policyholders. Today, as in the past, the whole personnel 


of the Company is imbued with that same spirit of service. 


VW 


Massachusetts Mutual Life 


Insurance Company 
Springfield, Massachusetts 


More Than 700 Million Dollars Paid to Policy- 
holders and Beneficiaries Since Organization in 1851 
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